[My6nuuHas odepra
(o mIpoziake TOBApOB JUCTAHLIOHHBIM CII0OCOO0M)

IIPEX]E, YEM HAYATG...

ITpocum Bac 03HaKOMHUTLCSI C HWKeTNPHUBeJEeHHBIMU YC/IOBUSIMH JOrOBOpa MyO/IMYHOM odepTe! (fjajee 1o TeKCTy -
JloroBop), KOTOpble PeryMpyroT MOKYIKY TOBApOB uepe3 JlaHHbIN MHTepHeT-CaiT (M0 MpH MCIO0/b30BaHUM Tene(OHHOH
CBSI31).

BcerefcTBie  3TOro, UCIO/b30BaHHME 3TOrO  MHTEpHeT-caiita (/b0 MCronb3oBaHME Tene(OHHOW  CBsI3M)
rozipasymeBaet 107 coboii Bame comtacue c 3tuMu  ycroBusiMua [loroBopa, ITomuTiKoM KOHOWZEHIHATBHOCTH,
pasMelLieHHOH Ha caiite. Ec/i y Bac BO3HUK/IM Kakde-/100 BOMPOCHI B TOM OTHOLIEHHH, TIOXKaTyHCTa, CBSDKUTECh C HAIllUM
MeHe/KepoM 00bIM y00HBIM 1t Bac criocobom.

Hacrosiie ycoBust JJoroBopa MOTYT H3MEHSThCS, II09TOMY COBeTyeM DeryJsipHO IPOBepsATb WX Ha MpeaMeT
aKTya/IbHOCTH, IOCKO/IbKY Ha MOMEHT HCIO/b30BaHMs Bamu MHTepHeT-caiita (MO0 NpU MCHO/b30BaHUM Tese(OHHOM
CBf3M), HUMEIOIIMe FOPUAWUECKYI0 CHIy yCIoBUs [loroBopa JO/DKHBI ObITb TNPUMEHHMbI B OTHOILEHHH TaKOTO
WCTIO/Ib30BaHMUSI.

Ycnosust [loroBopa SIBISIFOTCST BaKHBIME, TIOCKOJIBKY OHH pa3paboTaHbI B Iie/IsIX 3aK/II0UeHrsT Mexkay Bamu 1 HaMu
COIVIallieH!sl, KOTOpOe HOCHUT FOPHMYeCcKH 00s3bIBAIOIMI XapakTep W 3amuiiaerT Baium npaBa kak ITokymaress W Halu
TipaBa, KOTOpbIMU MbI 00/1a/jaeM B KadecTse IIpozasiia.

Bel 00s13yeTech MpoOuMTaTh HACTOSIIME yC/IOBHs J[oroBopa M corjaiiaetech C TeM, 4To, pa3Meiias 3akas3, a
TaK)Ke coBepuIas /J00ble AelCTBUA Ha WHTepHeT-caiiTe IIpojaBija, B TOM UHC/le HanmpaB/IeHHble HA pa3MelleHHe
3aKa3a, BbI 6e30roBopouHO NpUHMUMaeTe HaCcToALIHe YC/I0BUsA JloroBopa.

« Baxuo! C mnonoxenusmu o KOHOUIOEHIIMAJTBHOCTU W 3AIIUTE Bameii TEPCOHAJIBHOM
NHDOOPMAIINN moxete o3HakomuTbest B PA3JIEJIE 11. HacTosimero /lorosopa.

& Baxno! B coorBercrBuM c n. 14.1. Hacrosimero /loroBopa k oTHomeHusM Mexay IlpogaBiiom u
Ilokynarenem (morpeduTeneM) B 00fA3aTe/IbHOM TNOpsiiKe mpHMeHsercss mnpaBo Poccuiickoit Pepepanuu.
OcymecTrsiss /it0Oble nelicTBUM Ha WHTepHeT-caiiTe [Ipogaeia, TToKymarens corammaeTcs ¢ BEIOOPOM TpaBa Poccuiickoit
Depiepaliyiul 4711 perynMpOBaHuUs B3auMOOTHoILeHuH ¢ ITpozaBLioM.

Hacrosmyie ycioBusi [loroBopa perynvpyrOT OTHOLIeHHs Mexny Ilokymaremnem u IIpofaBrjoM TpH Tpofiake
TOBapOB C WCIIOJIb30BaHHEM HWH(GOPMAaLMOHHO-Te/IEKOMMYHUKALIMOHHOW ceTH “VIHTepHeT” 1O afpecy JaHHOTO WHTepHeT-
caiita, 1160 ¢ Ucronb30BaHUEM Tele(hOHHOM CBA3M.

YunuTteiBasi Ba)KHOCTb BBIIIEN3/IOKEHHOTO, JIML[y, 3aWHTEPECOBAaHHOMY B IIOKyNKe TOBapa Ha YC/IOBUSX,
3a(MKCPOBAHHBIX B HacToslleM JJoroBope, HaCTOSTe/IbHO peKOMeH/YeTCsl BHUMare/bHO 03HAKOMUTBLCS C ero TeKCTOM, U B
C/lyuyae HeCOIIaCHsl C KakKMM-THOO ero MyHKTOM, MpeJJaraeTcsi OTKa3aTbCsd OT IOKYTKHA TOBApOB, MPEAOCTABISEMBIX
[IpopaBLiom.

1. TEPMWHBI 1 OIIPEJE/TEHUSA

B Hacrosiueii odepre, eciy KOHTEKCT He TpeOyeT WHOTO, HIDKENpPUBE/|eHHbIe TEPMUHBI U OMpeZesieH|ss UMEeIoT
CIleyIOIyie 3HaUeHUsI U SIBJISIOTCSI X COCTaBHOM HeOTbeM/IEMO# YaCThIO:

IIpopaBer - VHauBuAyanbHbIM NpefrnpuHuMarens [aiiHyTAuHOB AHaronuii HukonaeBu4 3aperucTpupoBaH B
Poccuiickoii defiepaliii 1 B COOTBETCTBUM C 3aKOHOzarenbCcTBOM Poccuiickoli ®epepauuu YnpasneHueMm ®PefepanbHoi
HasoroBot ciayxbelt Poccur mo Yessibunckoit obnactu  09.07.2014 roa mOA OCHOBHBIM rOCYAAPCTBeHHBIM
perucTpanyoHHsIM HoMmepoM 314744919000039; uHAMBHAya/lbHbIN HOMep HaJoromnarenbimuka 432500888349,
MecTo HaxoxpaeHue (aapec): 610006 Poccuiickas ®Penepauusi, Kuposckast o6nactb, r. KupoB, OKTSIOPECKUIA MPOCIEKT, .
24/2, xop. 3, nom.1001; ajpec pAjsi HampaB/JeHMsA NOuTOBOH KoppecrnoHaenmuu: 610000 Poccuiickas depeparus,
KupoBckass obmacte, T. KupoB, a/s 154, appec 3/1eKTpoHHO#H mouthl info@gradushaus.ru, W oOCyIIeCTBIISIOLMN
NpeJTPUHUMATENBCKYIO /IesITe/IbHOCT 10 TPOA&XKe TOoBapa JAUCTAHLMOHHBIM CIIOCOO0M (MCK/IHOYAOLIMMK BO3MOXKHOCTb
HeroCpe/CTBEHHOr0 03HAaKOMJ/IeHHs! TOTpebuTe s ¢ ToBapoM /160 06pasLioM ToBapa IpY 3aK/II0UEHUH TAKOro JJ0roBopa).

Iokynarens (moTpeduTesib) - MOJHOCTLIO [eecrocobHoe ¢usnueckoe i (gocTuriee 18 yieTHero Bo3pacTa,
mbo He pocturiuee 18 seTHero Bo3pacta, HO obsazarollee [eeCrioCOOHOCTBIO /Il akLienTa HacTosiield odepThl),
rpuHsiBiee (aKilernTOBABIee) HACTOSIY0 OQepTy Ha HIDKeyKa3aHHbIX YC/IOBUSX, 3aKasbiBaroiee (Tmpuobperaroiee)
TOBaphl IyTeM pa3MellieHuss 3asBKM Ha IOJyueHHMe KOHCY/bTallMM, 3aKa3a Ha HaCTOsIL|eM HHTepHeT-caiiTe (b0 mpu
WCTIONb30BaHUY Tele()OHHOW CBsI3U), TOTyvarolllee TOBAp HAa Ha TePPUTOPHH TOCYZjapCTB — uieHOB EBpa3uiickoro
5KOHOMMYECKOTO CO03a, Y UCTO0/Ib3yIoliee TOBaphl UCK/IIOUNTE/IBHO A/Isl JIMYHBIX, CeMelHBIX, JOMAlllHUX U UHBIX HYX[, He
CBSI3aHHBIX C OCYLI|eCTB/IeHHeM Npe/IPUHUMATe/IbCKOM [iesTe/TbHOCTH.

Axnent odeprbl — OTBET O NPUHATHU NyONMUUHOW OQepThl, T.e. COBeplLieHWe [eHCTBUN IO BBITOIHEHHIO
yKa3aHHBIX B Hell ycloBWIl JjoroBopa (HampaB/eHMe 3asBKM Ha IOyueHUe KOHCy/bTalluM, odopmileHHe 3aka3a ToBapa,
yIlata COOTBEeTCTBYIOLLed CYMMBI U T.IL.).
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Annynsamusa 3aka3a/ToBapa — TexHUYeckoe feiictBue [IpozaBija, He mogpasyMeBaroliee oTka3 Ilpogasija ot
WCTIO/IHeHUs1 Hactosiero [loroBopa, KOTOpoe KOHCTaTuMpyeT (akT TOro, uTo HeKoTopble ToBapbl B COCTaBe 3aKasa
(annynsuus Toeapa), 6o Bce ToBapbl B cocTaBe 3akasa (aHHY/IsALMs 3aka3a) He TepefaHbl [10KymaTesro 1o TeKylemy
3akasy.

AKIHOHHAsi CKHAKA — CyMMa, Ha KOTOPYIO CHIDKAeTCs CTOMMOCTh TOBapa OT TepBOHA4YajbHON CTOMMOCTH
TOBapa, peajM3yeMOro IOKyTiaTesto, KOTopasi IpefoCTaB/sieTCss BpeMEHHO M Ha OIpefie/leHHbIM ToBap. Pasmep ckupku
yKa3bIBaeTCsl Ha CTpaHMLe MHTepHeT-calita [TpozaBuia. LleHa Ha ToBap yKasaHa C y4eTOM aKLJMOHHON CKUJKH.

'K P® — o3nauaet ['pakaaHckuii Kofiekc Poccuiickoit defieparinu B IeMCTBYOILEN peJaKiLviy.

JMCTaHIMOHHBIH Cnoco0d NMpojaXH TOBApOB - JO/DKHBIM 00pa3oMm odopmieHHbI [lokynaresneMm, WMeHOLIUM
HaMepeHre 3aKa3aTh WM NMpHOOpecTH /MO0 3aKa3bIBAOILMM, TPUOOPETAIOLIMM WIH HCIOJIb3YOIMMTOBAPEI, 3arpoc Ha
Mo/TyueHre KOHCY/IBTAL|U 110 ToBapy (paboTe, yciyre).

Jlono/THUTe/IbHBbIE YCIYTH — OKa3biBaeMble [IpOfIaBIIoOM YC/IyTH B CBSI3U C TIpOfjaykeld ToBapa.

3aka3z - gomkHbIM 06pa3oM odopmieHHbli IlokymateseM Ha — uHTepHeT-caiite IIpojaBila  3ampoc Ha
nprobpeTeHue U foctaBKy ToBapoB Mo ykasaHHOMY [Tokymaresiem azpecy, BeiOpaHHbIx [Tokynarenem Ha caiite IIpozaBua, 1
nipefiocraBieHHbld [TpozaBuy mocpeficTBoM ceTd VHTepHeT (9/mekTpoHHast (opma, pasmelrieHHasi Ha Caifre) w/wmm
otdopmeHHbIi TIokynaresneM nocpescTBOM Teje(OHHOHM CBS3M, TPY yCJIOBHM CO0OIeHMst Bcell MHpopMaiy ITpoaasity,
HeoOXOJIMOM /IJIsT TTOATBEPIKIeHHS 3aKa3a.

3asBKa Ha MNOJyyeHHe KOHCY/IbTallMM -  JO/DKHBIM o00pa3oM odopmiieHHbI IloKymnareneM, HMeOL{UM
HaMepeHYe 3aKa3aTb WM MpuobpecT /MO0 3aKasbIBaroOLIMM, MPHOOPETAOIMM WM HCIO/IB3YIOMM TOBaphl, 3arpoc Ha
T0JIy4eHHe KOHCY/IBTALMH 110 ToBapy (paboTe, yciyre).

MHTepHeT-caliT - HACTOSAIIMI MHTEPHET-CalT (W/WIM CTpaHWLla caifTa), pacrojioKeHHbId B ceTH "VIHTepHeT" U
ripuHazexamui [TpozaBily, Ha KOTOPOM TPeJOCTaB/IseTCsT JOCTYII K HacTosimeMy [lOoroBOpy PO3HWYHOM KYTUTA-TTPOZAKH
Ha YyCJIOBUAX OQepThl, a Takke TO/MHas M [JOCTOBepHas HH(OpMALMs, XapakTepusylolljas IpejjaraeMblii ToBap,
ripeiHa3HavYeHHas Ay [Tokymnarenedi (motpebuterneit).

Hunbie muna croporsl ITokynaTessi — MOHOCTBIO fleecriocobHoe ¢usnueckoe yuio (gocturinee 18 neTHero
Bo3pacra, mbo He gocruriuiee 18 sieTHero Bo3pacra, HO obsazaroliee /1eeCrnocoOHOCTBIO), B IMO/Ib3Y KOTOPBIX, WIH C
ydacTreM KOTOpbIX IIoKymaresb, TPUHSIBIIMK (@KIeNITOBABIIMM) HACTOSIIyI0 O(epTy Ha HIDKeYKa3aHHBIX YCIOBHSX,
3aKa3biBaeT (TpuoOperaeT) TOBapbl IyTeM pasMellieHHs1 3asBKM Ha IO/y4yeHHWe KOHCY/bTallMM, 3aka3a Ha HaCTOsIeM
WHTepHeT-caiTe (b0 TpY UCIO/Ib30BaHUK Tejie)OHHOM CBSI3M), MOTyYaeT TOBAp Ha Ha TEPPUTOPHUH TOCYAApCTB — WIEHOB
EBpa3suiickoro 5KOHOMHYeCKOro COr03a.

Kapra - OaHkoBckas kapra [Ilokymaresns, SB/SIFOLIAsCS 3/M€KTPOHHBIM CpPEJCTBOM II/IaTeXka, I103BOJISIOLIAs
ToKymaret0 COBepIliaTh C ee IOMOLIbK0 Oreparyy 10 OrviaTe ToBapa, npuobperaemoro y IlpopaBiia Ha OCHOBAaHWM
[Jorosopa.

Howmep 3aka3a - iprcBoeHHbIH I1pogiaBIioM criocob ueHTHhHKALM 3aKasa.

ITepcoHabHBIE JaHHBIE - [10 CMbICTY, NIpUjaBaeMOMY TePMMHY ''TiepCOHasbHble JaHHble" 3aKOHOZATeJbCTBOM
Poccutickoii Pefeparyy, BKIouUast (JaMUJIHIO, UMsl, OTYECTBO, MECTO JKUTeJIbCTBA, MaCIOPTHBIE JaHHEIE, aZipec 37IeKTPOHHON
TIOUTHI, @ TAK)Ke J0Oble WHbIe CBEJIeHUs], OTHOCSIIMECS B COOTBETCTBUM C 3aKOHOZaTe/bCTBOM Poccuiickoit ®efepariul K
TIepCOHA/IbHBIM JJAHHBIM CTOPOH, KOTOpbIe MOI'YT ObITh He0OXOMMBI B 1ie/IX Ha/|IeXKalllero UCIIOTHEeH)s IPUHATBIX Ha cebst
CTOpOHaMHM 00s13aTe/IbCTB 10 HACTOsILeMY []oroBopy.

IlepeBo3uMK - TpeTbe /M0, a HMMEHHO HOpUAWYECKOe /MLO, WHAUBWAYabHBIN MperpUHUMaTe/b WIN
CaMo3aHATHIN (KypbepcKre, TouToBble cmyxObl, Iloura Poccuy, TpaHCHOPTHO-IKCIIEULIMOHHBIE KOMITAHUH U HWHBIE),
OCyIIleCTB/ISIOIIME JOCTaBKy TOBAapOB Mo nopyueHuto IIpogasija n/umm ITokynaresst HA OCHOBaHHU OTJe/IbHO 3aK/IFOUeHHOT0
c HuM (ITpogasuom/ITokymnaTeneM) forosopa.

TloaTBepxAeHHe OTrPY3KH — HarpaerieHue IIpogaBiiom Ilokynarento cooOLieHHs N0 IEKTPOHHOM moute (TIpy
HamMuuy) JMbo mocpenctBoM TenedoHHON cBs3u (mytem CMC coobienusi, bo TenehoHHOro 3BOHKA, push-
yBe/IOMJIEHHIT), coAepKalix nH(opMaruio 06 OTrpy3Ke TOBapa - 0 HOMepe 3aKa3a 1 HOMepe [Jis OTC/IeKUBaHKs 3aKasa.

CepBHCHBIE COOOIEHMS - YCTHble WIM TMCbMeHHble coobuieHusi ot IlpogaBua B agpec Ilokymaresns,
HarpaB/ieHHble JTI00bIM BO3MOXXKHBIM W [JJOCTYITHBIM CIIOCOO0M (C MCIIOJIb30BaHMEM CeTel 3/IeKTPOCBSI3M, B TOM UHC/Ie
MOCPeACTBOM  HCIO/Ib30BaHusi  TejeOHHOM, (AaKCUMUIBHOM, TOABWXKHOM  paguoTesiepOHHON  CBsi3u,  J1H000i
KOMMYHHUKALIIOHHOM CHCTeMbl MIHOBEHHBIX COOOIIeHMH (MecCeH/pKepbl), cojepxkaljye HMH(OpMaLMIo, yKa3aHHYI B
Pa3nene 8 nHacrosiiero lorosopa.

Coo0uieHus, cofepsKaiye CIpaBoYHY HH(oOpMaLuI0 - YCTHble UM NMCbMeHHbIe coobienus ot I1pogasiia B
anpec ITokymnareJist, HarpaB/eHHbIE JTFOObIM BO3MOXKHBIM M JOCTYIHBIM CII0CO60M (C UCIIO/IB30BaHHUEM CETeH 3/IEKTPOCBSI3H,
B TOM YHCJIe TIOCPEJCTBOM HCIIO/Ib30BaHUs Tesie)OHHOH, (aKCUMUIBHOMN, MOJBMXHOW pasuoTeie)OHHON CBsi3H, JH060k
KOMMYHHUKALIAOHHOM CHCTeMbl MIHOBEHHBIX COOOIeHMH (MecceH/pKepbl), cojepxkaljye HMH(OpMALMIO, yKa3aHHYIO B
Pa3nenax 4, 5, 6, 7 Hactosiero [lorosopa.

Coo0mmieHnsi pexk/j1aMHO-UHGOPMALMOHHOTO XapakTepa -  uHdopMmaims (0 CKHZKax, aKLUWsX, HOBBIX
MOCTYIUVIEHUSIX U T.I1.), afpecoBaHHasi [IoKyTaTesto, Harpae/ieHHast Ha MPUBJIeUeHHe BHUMaHHsS K 0ObEKTY peK/laMHUpPOBaHMS,
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(hopMHpoBaHHe WIH MOJ/jep>kaHue UHTepeca K HeMy U ero IIpO/BIDKeHHe Ha PhIHKe, PaclipoCTpaHeHHas! C UCTI0/Ib30BaHUeM
ceTell 57eKTPOCBSI3W, B TOM UHWC/Ie TIOCPEACTBOM MUCIO/Mb30BaHUS TeneOHHOM, (haKCHUMWIBHOM, MOABIKHOMN
pazuoTenieOHHON CBsi3H, /000N KOMMYHHKAlMOHHOM CHCTeMbl MIHOBEHHBIX CO006LieHui (MecceHzpkepbl). YacTora
HaripaB/leHUs! yKa3aHHOI HH(opMaLyu ornpefesnsieTcst [IpoaBLioM caMOCTOSITe/IEHO, B OJHOCTOPOHHEM TTOPsIJKe.

Cxkunap IlpogaBua — cknaz, ¢ kotoporo IIpofaBer) MpoW3BOAUT OTTPY3Ky TOBapa, PacIioyioKeHHBIN 10 afpecy:
610006 Poccutickas @epepatiusi, Kuposckasi obacts, T. Kupos, OKTa0pbCKuii pocrekT, 4. 24/2, kop. 3, mom.1001.

CMC coo0mieHHe - NHCbMEHHbIE KODOTKHE TEKCTOBble COOOIIeHHs], HarpaB/eHHble J00bIM BO3MOXHBIM U
JOCTYIIHBIM CIIOCOO0M (C MCIOJIb30BaHUEM CeTel 3/IeKTPOCBSA3HM, B TOM UKCJle MOCPEACTBOM HCIO/Ib30BaHUs TesedOHHOH,
(hakKCUMUIBHOM, TOJBIKHOW paauoTenedOHHOM CBs3W, /000N KOMMYHMKALIMOHHOW CHUCTEMbl MIHOBEHHBIX COOOILeHMi
(MecceHKephl).

CoKkpalleHHs CT. ¥ 4. - 03HavyaeT CTaThbs U YaCTb.

ToBap - MPOAYKLMS U TOBApbI, SIBJSIOLIMECS OObEeKTOM KYIUTU-TIDOZjaKW, He W3bsThle U He OrpaHHueHHble B
rpakJaHCKOM 060pOTe U ITpe//IoyKeHHbIe K IPOofiake IOCPEICTBOM pas3MelljeHHsl Ha MHTepHeT-cakiTe.

HHble TepMHMHBI, HMelOIIMe YCTaHOB/EHHble 3aKOHOZATeJbCTBOM Poccuiickoli ®Pefepanyu  3HaueHus,
WCTIONB3YIOTCS 0 TeKCTy HacTosijero J[loroBopa B WX 3HAayeHWH, OIpeZeNseMbIX B COOTBETCTBYIOIIUX CTaThIX
TamorxenHoro Kogekca EBpasuiickoro OxoHomudeckoro Coro3za (EA3C) 1 MeXXIyHapOAHBIX 0rOBOpax rOCyAapCTB-UleHOB
EA3C.

st nenelt HacTositel oepThl TepMUHBI U OTpe/ie/ieHNsl B eJMHCTBEHHOM YKC/le OTHOCSTCS TakKe U K TepPMUHaAM
Y OTIpe/ie/IeHHsIM BO MHO>KECTBEHHOM UMC/le M HA0OOpOT.

2. OBIIIME ITOJIOXKEHUSA

2.1. Hacrosiuii MHTepHeT-calT NpuHaziexxut I1pogasLyy.

2.2. Hacrosmmii JOKyMeHT, aJpecoBaHHbIM (r3WdyecKUM JullaM, (TMOMydYarolidM TOBap Ha TePPUTOPUH
rOCyAapCTB — WieHOB EBpa3niicKoro SKOHOMHUECKOTo CO03a) M JOCTUTIINMM 18 sieTHero Bo3pacra (/6o He gocturmmm 18
JIETHEro BO3pacTa, HO 00Ja/jaroIM MPABOM [ijisl 3aK/iroueHust (aKienTa) Hactosiero JforoBopa (o¢epTsi), U MOCTOSHHO
pasMellieH B ceTH VIHTepHeT Ha HaCTOsIILleM UHTepHeT-CalTe.

B cootBerctBuM co CT. 435 1 4.2 cT. 437 'K P® HacTtosiuii JOKYMEHT siB/sieTcs my0anuHoil odeproit -
nipeayioxkeHreM ITpozasiia 3akmounTts JJorosop c /o6siM [TokymaresneMm (morpeburesiem) ZOCTUrMM 18 jieTHero BospacTa
(ymbo He mocturiimM 18 sileTHero Bo3pacTa, HO 06JAJAIOLIMM MPABOM [IJIsl 3aK/IFoueHust (akiienra) Hacrosiiero [JoroBopa
(odepThl), Ha YCIOBUSIX, U3/OKEHHBIX HIKE.

Odopmienne 3akaza ToBapa MM 3asBKM Ha IO/IydyeHHe KOHCyAbTamuM IIoKyrarteneMm sB/SIeTCS aKIeNTOM
odeptel I[Ipogarna (1.3 ct. 438 'K P®), uto siBiisieTcsi paBHOCK/IBHBIM 3aK/TH0UeHHI0 JJoroBopa pO3HUUHON KYyTLTU-TIPOAAKU
ToBapa Ha yC/I0BUsIX, YCTaHOB/IEHHBIX B HACTOsAIIeM JOKyMeHTe (odepTe).

2.3. ITpu odopmiieHnn 3asiBKM Ha KOHCY/IBTAIMIO, 3aKa3a 00s13aTe/IbHbIM YCIOBUEM JIJIS €70 MCIIO/THEHUS SBISETCS
6e3oroBopouHoe mpuHsiTHe U cobmogeHue IloKymartesneM, TpPUMeHseMbIX K OTHOILLEHHMSIM CTOPOH [0 HACTOSILEMY
JIOKYMeHTy TpebGOBaHWM M TONOKEHWH, Ompefie/leHHbIX IIONMMTHKON KOHOWAEHIMaNbHOCTH, pasMellleHHOM Ha caiite, B
KOTOPOY M3/I0KeHBI yCI0BUsE 00paboTKH MepcoHanbHOW MH(OPMaLWH, BK/IIOUask epCoHasIbHbIe JaHHbIe [ToKynaress.

2.4. B cBsi3u ¢ orcyTcTBUeM y IlpoziaBlia Ha TeppUTOPUM rOCY/apCTB — UeHOB EBpasuiickoro SKOHOMHU4eCcKoro
coro3a (hMIManoB, MPeACTaBUTeNbCTB, 000C00IeHHBIX TOZipaszie/ieHnH, CKIaZioB U WHBIX (JOPM TTOCTOSTHHOTO TIPHICYTCTBUS,
PO3HMYHAsK TIpojiaXka uepe3 VHTepHET-CalT, Ha KOTOPOM pa3MelljeH HACTOSIINK [JoroBop mybanyHol odeptsl (0 mpogaxe
TOBAapOB /IMCTAHLIOHHBIM CIIocoboM), ocyiecTsisieTcs: I1pojaBLioM Ha Tepputopuu Poccuiickoit Pefiepaiiy ¢ ycioBremM
JIOCTaBKM 3aka3aHHoro ToBapa Ha TeppUTOPHIO TOCYAApCTB — UIeHOB EBpasuiickoro 5KOHOMMYECKOTO COr03a Ha
cornacoBaHHbIX I1posaBLiom 1 ITokymnartesieM ycioBusix, € MOATBepK/eHreM B pasMeltleHHoM [TokymnaresieM 3akase.

2.5. OcyuiecTB/isist 00bIe JeMCTBHI Ha MHTEpHeT-caiite TIpofaBlia U B COOTBETCTBUM C 1. 3 CT. 438 T'K PO
Ilokynarenb 0e30roBOPOYHO COIVIAIIAETCA C HACTOALIMMH YyC/I0BHAMH [loroBopa. YkasaHHbIMM JeHCTBUAMU
ITokynarenb MOATBEp’K/aeT, UYTO OH O3HAKOMJIEH U COIVIaceH C yCOBUSIMM Hactosiriero JloroBopa. [laHHEBIe [eHCTBUS
cunTaroTcsi akpenToMm odeptol IlpogaBra, To ecth mpuHsATHe (cortacue) IloKynmarens C yCI0BHAMHM HacCTOSIIei
Odeptbl B NMOIHOM 00beMe 0e3 KaKMX-1M00 OrpaHMYeHHiH, M3bATHI, OrOBOPOK W/IM HCK/IIOYeHHH, He TpelyroT
TIOZNIVICAHNS], UMEIOT TaKyl0 Ke IOpPHUAWYECKYI0 CHJIy, YTO U IMCbMEeHHbIN [IoroBOp, 3aK/IIOueHHBIM IyTeM COCTaB/eHUs
OZIHOTO JJOKYMeHTa, TIOJIMCAHHOTO CTOPOHAMHU.

2.6. Ilog pelicTBUsIMY, yKa3aHHBIMH B T1. 2.4. Hactosiero JJoroBopa CTOpOHBI IIOHMMAIOT, HO He OTPaHUYHMBAIOTCS
MEepeurCc/IeHHbIM: Ha)kaTHe Ha KHOTMKM “3aka3ath Co ckugkon”, “Beibpar”, “3akasats”, “3aka3aTh Mo akuuu”,
«ITepe3BOHUTL» U WHBIe KHOIIKH, oopmiieHre 3aka3a IlokymaresneM Ha MHTepHeT-caiite [TpozaBia, MO0 yCTHOe cormacue
Tokynarenst MmeHemxepy IlpozaBiia py odopmieHnn 3akasa 1o TesedoHy. HeiictBus ITokynaTens uepes HCHO/Ib30BaHUe
TesieOHHOI CBSI3U paBHOLIEHHBI felicTBusaM [loKymnarenst Ha HMHTepHeT-caiite. BesoroBopouHoe coracue Ilokymaresnst
HACTYTIAeT KaK TIPY COBOKYITHOCTH COBEpLIEHHs YKa3aHHBIX [JeHCTBUM, TaK W COBEpPLIEHHs XOTs Obl OFHOTO M3 YKa3aHHbIX
JleMCTBHUH, B 3aBUCUMOCTH OT TOTO0, KaKoe U3 leMCTBUIT HaCTYIUT paHee.

2.7. Tlpogasen; u [loKymarenb rapaHTHUPYIOT, uTo 06s1a/jat0T HeOOXOAMMOH TIPaBo- U /1eecrioCOOHOCTBIO, a TaKkKe
BCEMM TIPaBaMU U NTOTHOMOUHUSIMH, HeOOXOJMMBIMH U JJOCTATOYHBIMH [/11 3aK/IIOUeHHs1 U UCTIONHeHus1 [loroBopa.
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2.8. K otHomenusivm mexxay ITokynarenem u ITpozasiiom npumensttoTcst rosoxkenust 'K P® o po3HuuHoi Kyme-
nipogaxe (§ 2 miaea 30), a Takke 3akoH P® «O 3amure npaB notpeburesneri» ot 07.02.1992 Ne 2300-1 u vHBle TIpaBOBLIE
aKTbl, IPUHATBIE B COOTBETCTBUU C HUMHU.

3. ITIPEJMET JOI'OBOPA

3.1. Tpopager; 0bsi3yeTcst mepesarh, a I1okymnaresib 00s3yeTcsi MPUHATh U OIUIAaTUTh ToBap MO LjeHaM, yKa3aHHbIM
Ha HacTosill|eM HMHTepHeT-caiite IIpozaBLia Ha zary odopM/IeHHs U TMOATBEepK/eHHs 3aka3a, Ha YCIOBUSX HACTOALIEro
[loroBopa, AedcTByrOLast peJjakiiysi KOTOPOTO pasMelljeHa Ha HHTepHeT-caiTe IIpogaBrja.

3.2. [ToroBop CUMTAETCs 3aK/IFOYEHHBIM C MOMEHTa To/1yueHus I1poaBLioM coolleHust 0 HamepeHuH TTokynaresns
nprobpect ToBap B Bufe ohopmIeHHOTO 3aka3a Ha MOKynky ToBapa, mpH YCJIOBUM COOOLIeHMS Bcel uH(opMarmu
IMpopaeily, HeoOXOAMMOM [isi TIOATBepXKAeHWs 3aka3a. [[oroBop [elCTBYeT HWCK/IIOUMTENTbHO B OTHOLIEHWH ToBapa,
aCCOPTHMEHT M KOMHMUeCTBO KOTOPOTrO TMoATBepkzJeHb! IIpozjaBrioMm rpy odopmieHny 3akasa. Kaxaplid oTAensHbIA 3aka3s
ABJISIeTCS OT/e/IbHBIM JloroBOpOM.

4. UH®OPMAIIUA O TOBAPE

4.1. TlpojaBer crpeMHTCs K TOMY, u4ToObl oOnvcaHdsi TOBapoB Ha HMHTepHeT-CaiiTe COOTBETCTBOBAJIH
xapakTeprcTiukaM ToBapoB. TeM He MeHee, B CHIy OOBEKTHMBHBIX MPUYMH (0COOEHHOCTH WH/VBHAYAILHOTO BOCIIPUSTHS
YesI0OBEKOM, TeXHHWYeCKHe OLIMOKM) OMMCAaHWsi MOTYT He B IIOJIHOH Mepe IepeZiaBaTh /IOCTOBEPHYI) MH(OPMALHIO O
CBOWCTBAaX M XapakTepucTukax ToBapa, BK/IrOYas LiBeTa, pasmepbl U (opmbl. B ciyuae Bo3HuKHOBeHust y ITokymarers
BOIIPOCOB, KacaloIMXCsl CBOMCTB M XapakTepuCTHK ToBapa, mepep odopmiieHHeM W/W/IM HOATBepXkjeHHeM 3aKa3a
ITokynare/nb A0/DKeH 00paTMThCS 3a KOHCY/IbTanueil K MeHemkepy IlpogaBna. ®otorpaduu ToBapoB ¥ UX OIMCaHUe
SIBJISIIOTCS COOCTBEHHOCTBIO M (M) 00BEKTOM UHBIX rpae [1pofasria.

4.2. lupopmanus o ToBape, BK/TIFOUasi yCJIOBUS €r0 SKCIUTyaTal[|u, A0BOAUTCS A0 [ToKymaresis yTeM pasMeleHus
B TeXHHUECKOH [IOKyMeHTaluy, TpuiaraeMoii K ToBapy, Ha 3THKeTKe, MAPKMPOBKOW W/ MHBIM CII0COOOM, TIPUHSITBIM IS
OT/le/IbHBIX BH/J0B TOBapOB M yCTaHOB/IEHHBIM 3aKOHOATeIbCTBOM Poccutickoi defeparuy.

4.3. CesieHusi 06 MojTBepK/ieHUK COOTBeTCTBUsS ToBapa MNpeJCTaB/sIOTCS B NOpsiAKe U criocobamu, KOTOpble
yCTaHOBJIeHHI 3aKOHOJATeIbCTBOM Poccuiickol defiepariiyi 0 TEXHUYECKOM pery/IMPOBaHNH, Y BK/TIOUAIOT B ce0st CBeZieHNs 0
HOMepe JI0KyMeHTa, IO/ TBEeP)K/AOLIIero Takoe COOTBETCTBHE, O CPOKE ero JeHCTBUS U 00 OpraHM3al{iy, ero BbljaBLIeH.

4.4. Tlokynarenb BIpaBe WCIO/b30BaTh HACTOSALMMA WMHTEDHET-CAlT TOMBKO B LieJIsIX pa3MelljeHHs 3aKOHHbIX
3anpocoB WM 3aka3oB. [lokymarenb He BIpaBe pasMellaTh CIIEKY/ISITUBHBIE, JIOKHbIE 3aKasbl WM 3aKasbl C ILie/IbiO
COBepllIeHUs] MOllleHHNuYecTBa. B ciydae Hammuus y IlpofaBlia ocHOBaHMM mosararth, 4to [ToKymnaTtens pasMecTWI Takol
3akas, IIpozaBel] BripaBe aHHY/IMPOBaTh TakOW 3aka3 B COOTBETCTBUHM C M. 5.11. Hactosero JloroBopa, U yBeJOMHUTH 00
5TOM COOTBETCTBYIOLL[1€ OPTaHBbl.

4.5. Toapsl, KoTopble [IpozaBer] npesaraeT (pa3MelliaeT) Ha HaCTOSIILIEM UHTePHET-CaiiTe, JOCTYIHbI TOJIBKO Ha
TeppUTOpPUM TOCY[ApPCTB — ujeHOB EBpasuiickoro skoHomu4eckoro corosa. IlepeueHb ropojoB, B KOTOPBIX AOCTyIHa
yciayra omiarbl 3aKasa NIpH J0CTaBKe (Ha/IOKeHHBIN IUIaTeXX), OrpaHu4YeH (He [eiCTByeT /s MeCT A0CTaBKHM
KOTOpbIe Ppacho/iokeHHbl Ha Teppuropsax: KanuHuHrpapckoi o6nacru, MarajaHckor o6nactu u  FOxxHo-
Kypuibckoro, Kypuabckoro u CeBepo-Kypuabckoro ropogckux okpyroB Caxa/MHCKOH 00/1aCTH, HWHBIX
TpeppuTOpHii, 0THeCeHHBIX K OC000i1 IKOHOMHUYECKOW 30He B COOTBETCTBUM C [EMCTBYIOIMM HAa MOMEHT O(OpM/IeHYs,
TIOATBEPKAEHNsT M JI0CTaBKM 3aKasa 3aKOHO/aTe/lbCTBOM). JJOCTYMHOCTb YC/IyTM yTOuUHsieTcs Npy odopMiIeHHH 3akasa,
NpoZiaBel} MMeeT [IpaBo OTK/IOHUTh 3aka3, IPOU3Be/leHHblI C HapyllleHHeM OrpaHUuueHUH.

4.6. ToBap, nproOpeTaeMblii OPUAMYECKAM JIMLIOM (MHAWBHAYa/IbHBIM NpeTIPUHMAMAaTesieM), He NpeJHa3HayeH
JI71s1 TAYHOTO, CeMeIHOro, OMalllHero UCIo/Ib30BaHus. B CBSA3M C 5TMM HaCTOAIIMH JJOKYMeHT He pacnpocTpaHsaeTcsa Ha
3akasel, IOCTYNUBIINE 0T IOPHAMYECKUX JINL 1 HHAMBUAYAIBHBIX NpeANPUHUMAaTe/Iel. [/ yTouHeHs] BO3MOKHOCTH
othopmeHrs 3aKas3a IpUAXUECKUM JTULIOM (MHAMBU/Ya/IbHBIM TIPeANpPUHUMATeIEM) He00X04MMO 00paTUThCS K MeHeKepy
IlpogaBa mo @& mno TenedoHy, YyKasaHHOMY Ha HACTOSIIEM HWHTEpHeT-caiiTe, TOCPEJCTBOM HarpaB/IeHHs
COOTBETCTBYIOLLET0 3asiB/ieHust = 1o 371eKTpoHHoM noute info@gradushaus.ru.

5. 0OOOPMJIEHUE 3AKA3A

5.1. Tlepen odopmiienrem 3aka3a ITokymnaresnb 06si3aH 03HAKOMHTBCS € HacTosiuM JJoroBopoM, ITonuTukol 1o
06paboTKe MepcoHasbHBIX JaHHBIX. [1py odopmieHHr 3assBKM Ha KOHCY/IbTaLMIO, 3aKasa yepe3 MHTepHeT-calT [1oKyraresb
TIOATBep’K/aeT O3HAKOMJIEHHe UM CoIjlacle C YC/IOBUSIMU HacTosilero [loroBopa MyTeM HaXkaTWsl Ha KHOIIKY “3akas3aTb CO
crugKo”, wim “Beibpars”, nnu “3akasars”, WM “3aka3aTh 10 aKIM” U MHBIE KHOIKH, KOTOpBIE CBH/ETELCTBYIOT O
HamepeHHMH o¢opMuTb 3aka3. [Ipu odopmieHnr 3akasa mocpefCTBOM TejieOHHOM cBsisu [loKymaresnb TOATBEp)KIAeT
03HAKOMJIEHHE U COoIIacHe C YCI0BUAMM Hactosiilero JJoroopa u ITonutHkoii o 06paboTke repcoHasbHbBIX JJaHHbIX ITyTeM
TIPO/IO/DKEHHS] Pa3roBOpa 1ocJie HHPOPMALMOHHOTO COOOIIeHHsT aBTOOTBETUHKA.

5.2. 3aka3 ToBapa ocy1iecTisieTcst IToKynaTesieM OfHUM U3 CJIEYIOLUX CII0COD0B:

5.2.1. odopmmeHnn 3aka3a uepe3 WHTepHeT-caiiT IIpofaBlja IyTeM 3arlO/HEHHs 3IeKTPOHHOW (OpPMEL,

4 .2


mailto:info@gradushaus.ru

pasMelrieHHOM Ha UHTepHeT-caiiTe.

5.2.2. myTeM obpalijeHus 110 KOHTakKTHOMY TesieoHy ITposiaBiia, yka3aHHOMY Ha MHTEpHeT-CakTe.

5.3. Ilpu odopmnennu 3akasa /06bIM U3 CrI0COO0B, yKa3aHHBIX B 1. 5.2. HacTosero [Jloroeopa, [Tokymnaresb
06s13yercst coobumTh TIpozasLyy crepyroilyto nHdopMmario:

- (hammuro, MMsi, 0TUeCTBO ITOKyTiaTesist UMK yKa3aHHOTO UM JUIIA (TTomyyaTerst) (Ha pyCCKOM SI3bIKe);
- PEeKBU3UTHI JOKyMeHTa, NPHU3HABaeMOro B COOTBETCTBUM C 3aKOHOJATeIbCTBOM TrOCyJapcTBa — ueHa EBpasuiickoro
5KOHOMMYeCKOr0 COI03a B KaueCTBe JJOKyMeHTa, YZJ0CTOBePSIIOILero IMYHOCTb;
- (hakTHUeckuit afpec focraBku ToBapa;
- KOHTaKTHbIH TesieoH ITokymnartesnst UM yKa3aHHOTO UM /LA (Mosyvarers);
- [I0/IHOe HauMeHoBaHUe ToBapa MapKa U KOJIM4eCTBO.
5.4. ®akT nonyuenus 3akasa ot [lokymaresns noaTBep>kaaetcs [IpoaBLioM OHUM U3 CIEAYIOLINX CII0CO6O0B:

- TIyTeM coBepIleHus TejedOHHOro 3BOHKA OT MeHe/pkepa I1pojaBiia Ha TesieoH, yKa3aHHbIHN [TokynaTtenem.

- CMC coobiienvem Ha TenedoH, ykaszaHHbid I[lokymareneMm (TIpM HaJMUMK TEXHUUECKOW BO3MOXKHOCTU

HaripaBsieHust SMS coo6renus y ITpopasia u ITokynaresns).

5.5. O6irenue ITokymaresisi C MeHe[PKEpAMH U WHBIMM TPeCTaBUTE/NsIMU [1pojiaBija [O/DKHO CTPOUTHCS Ha
MPUHIMIAX OOLeNpPUHATON MOpaad W KOMMYHHKALMOHHOTO 3THKeTa. CTPOro 3ampelljeHO HCIO/Ib30BaHHME HeLleH3YPHBIX
cs10B, GpaHH, OCKOPOUTENBHBIX BBIPAKEHHH, a TaK)Ke Yrpo3 U IIaHTaXKa, B He3aBUCUMOCTH OT TOTO, B KaKOM BHZe M KOMY
OHU ObLIM a[JpeCOBAHbI.

5.6. TTocse coBepienust [IpopaBrioM JeliCTBUIMA, yKa3aHHBIX B 1. 5.4. HacTosiiero JloroBopa, ITokynarens obsi3aH
YTOUHUTE y MeHemkepa IIpozaBlja, o6CTyKHBaroliero 3aka3 ciaefywniyo uHpopMmanmio: o Hanuuud ToBapa, ero
omMcaHue, pasMmepbl, (opMa, BO3MOXHbIe IIBeTa, COCTaB, YIAKOBKAa, TOYHble IOTPeOUTE/NbCKHE CBOWCTBA, MECTO
W3TOTOBJ/IEHUs], YCIOBUS TPHOOpPETEHHs], JOCTAaBKa, CPOK CIIY>KOBI, CPOK TOJHOCTH, MOPS/IOK OILIaThl, HHbIE XapaKTePHUCTHKH,
a TakKe O CpOKe, B TeueHHe KOTOpOro JeHCTByeT IpeJjioKeHHWe O 3akmoueHHu JloroBopa. Bce uHpopMauyoHHbIE
MarepHasbl, Tpe/iCTaBlIeHHble Ha MHTepHeT-caiiTe IIpofaBija, HOCAT MH(OPMAaMOHHBIA XapakTep ¥ MOTYT He B TIOJTHOM
Mepe TepeZiaBaTh [J0CTOBepHYy0 HH(popManyio o ToBape, yKa3aHHyIO B HacTosiieM [loroBope.

5.7. Ilpu Hannuuu 3aripocos oT [loKymnaresns, yka3aHHbIX B I1. 5.6. HacTosiero [loroBopa, MeHemxkep IIpogasua,
o6CTy)KMBaroLUid JaHHbIA 3aka3, 00s3aH npefocTaBuTh [Tokymareso uHbopmaiuio o ToBape, U TOMBKO MOC/Ie yKa3aHHBIX
ZleMcTBUII 10 TpeficTaB/leHHI0 MHGopMaLuy yTouHsieT y ITokynarens fetanu 3akas3a, a UMeHHO yKasblBaeT Ha Hajduve Uan
OTCYTCTBHUE 3aKa3aHHbIX ToBapoB Ha ckiaze [TpojaBiia, COMIACOBBIBAET ATy U BpeMsi, Heobxoaumoe /it 06paboTku 3akasa.
Ecm Ha cknaje IlpoaaBia oTcyTCcTBYeT HeoOXouMoe KOJIMUeCTBO W/IM acCOPTUMeHT 3aka3aHHoro ITokymaresiem
ToBapa, Ilpozjaser; uHdopmupyer o6 sTom Ilokymarens mo TesnedoHy WM TyTeM OTIPaBKW COOOIeHMs Ha ajpec
3/1eKTpOHHOM mouThl [Tokynarens (rpy Hamuumu), B TeueHHe 48 (copoka BOCBMH) YacOB IIOC/Ie TOTyuYeHHs! 3aKasa OT
TMokynaress. ITokynaresb BrpaBe COIVIACUThCS MPUHATH ToBap B MHOM KOJIMYECTBE WJIM aCCOPTUMEHTE, TMO0 aHHY/IMPOBaTh
cBoit 3aka3. B ciyuae Heromyuenust otBeta Ilokynatesns B TeueHHe 3 (TpEX) Ka/leHAAPHBIX JHell ¢ MOMeHTa YBeOMIIeHUs
Tokynaresns [Tpoaasiiom, [TpozaBel] BripaBe aHHY/IMPOBaTh 3aka3 [ToKymaresis B TI0OJTHOM oObeMe.

5.8. 3aka3 cunTaercs npuHATEIM [IpofaBLIOM TO/MBKO IMOC/E COIVIACOBAHMSI COCTaBa 3akas3a, ero CTOMMOCTH U
criocoba J0CTaBKH, ¥ COOTBETCTBYIOILEro yBegomieHus I1poaaBiiom [ToKymnarens 0 NpUHATHH 3aKasa.

5.9. Ilocne odopmaeHMsi M mNoATBepXk/JeHHA 3aKa3a eMy IIpUCBaMBaeTCs WHAWBHAYaIbHBI HOMep.
TTpucBoeHHBIH 3aKa3y MH/VBU/Ya/IbHbIA HOMED TIOATBEP)K/AET, UTO HeobXouMas U jocToBepHasa undopmarus o ToBape
AoBeaeHa jo ITokynaressi cBoeBpeMeHHO, U B NOJIHOM 00beMe obecrieursia BO3MOXKHOCTB ITpaBUIbHOTO Bbibopa ToBapa.
OTCyTCTBMe 3alpOCOB W yTOuHeHW# 0T IloKynaresnss CBUZETe/NbCTBYeT O [OCTaTOYHOCTM U IIOJIHOTe UMerouleics y
TTokynaresnst undopmaruu 711 opopmiieHHs: 3akasa 1 3aK/IH0UeHHst HacTosimero JJoroBopa.

5.10. TTokynarenb MOXET OTC/EXKHBaThb CTaTyC CBOero 3akasa IyTeM OOpallleHus MO KOHTaKTHOMY Tene(oHY
TIpopaBija, yKa3aHHOMY Ha HacTosiijeM HMHTepHeT-caiire. KoHeuHble cpoku mnomyuyeHus 3aka3a IlokymaresieM 3aBUCSIT OT
ajipeca 1 pernoHa J0CTaBKy, paboTel BbIOpaHHOTO IlepeBo3umKa, M HaNpsSIMYO He 3aBUCAT OT IIpoziaBLia.

5.11. Annynsuus 3aka3a uiam ToBapa.

5.11.1. Annynsiiuys 3akasza wiv ToBapa Mpou3BOAUTCA o MHULMatKBe [lokynatens nubo Ilpogasua. TIpogasery
aHHY/IpyeT 3aka3 B C/lydae CyIeCTBEHHOTO M3MeHeHHs! 0OCTOsITenbCTB, U3 KoTophix [Tokynarenb u IIpofaBer cxopunu
ripu oopmIeHNH 3aKasa, ¥ KOTOpble CJieJlaiy UCIo/IHeHHe 3aKa3a HeBO3MOXKHBIM.

5.11.2. Ecnu ucriofiHeHYe 3aKasa co CTOpoHbI IIpoziaBlia cTazo HEBO3MOXKHBIM IO MPHUYMHAM, He 3aBUCAIUM OT
Bosu Ilokymnarens: win IlpogaBua (B C/iydae 3aKpbITHsE perdoHa jocTaBKu Ciyk00W JI0CTaBKH, W3MEHEeHHs TAMOXKEHHBIX
MpaBWJ/1 U TIPOLIEAYP, 3aKpbITHs ITyHKTa BbIZauM 3aka3oB, BblOpaHHOro ITokymaresnem B KauecTBe criocoba JOCTaBKH, M
NIPYTHX 06CTOSTENBCTB, TPENSTCTBYIOIIUX Mepejaue ToBapa COracOBaHHBIM CIIOCOO0OM, B TOM UMCJ/IE B C/IyUae YTepH 3aKaza
TIpU JI0CTaBKe, OTCYTCTBUU JaHHoro ToBapa Ha ckiage ITpogasia, orcyTcTBusi ToBapoB Ha CK/afie B BUAY BBISIBIEHHOTO TIPU
obpabortke 3aka3a Opaka, nepecopra u HepaborocriocobHocTr ToBapa | T.11.), [TposiaBel] aHHY/IUPYeT 3aKa3 U yBe/jOMJIseT
Tokymaresns, a ITokynarenb BIpaBe COIVIAaCOBAaTh HOBBIE YC/IOBHSI AOCTaBKM 10BapoB IiyTeM O(OpM/IeHHsI HOBOTO 3aKasa,
ecM Ha MoMeHT odopmreHusi 3aka3a Toeap ecTb B mpogaxe. Eciv Ha MoMeHT odopmieHusl 3akasa LieHa ToBapa
YBeJMYMIIach, a TIpebIAYIMI 3aKa3 ObUT aHHY/IMPOBaH He 10 BHHe IIpojaBlja, TO KOMIIeHCAlist pa3HULII B IjeHe ToBapa Ha
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JleHb o(hopMJIeHHsT HOBOTO 3aKa3a He HauHC/IsIeTCs].
5.11.3. INokymaTenb BlipaBe OTKa3aThCsl OT 3aKas3a (aHHY/IMPOBAaTh 3aka3) B COOTBETCTBUU C ycroBusMu PA3JTEJTA
8. ITIPABUJIA OBMEHA U (1JI1) BO3BPATA TOBAPA Hactostero [JoroBopa.

6. YC/JIOBUSA 1 CPOKU JOCTABKHA 3AKA3A

6.1. ITocne odhopmienus: u noaTBepxaeHUs1 3akas3a [lokynarenem u IIpogaBrom, ITokymnarento npefoCTaBAsIeTCS
nH(opMaLys o TpezosaraeMoM criocobe foctaBku ToBapa.

6.2. JloctaBKa 3aKa30B OCYIECTB/SeTCS OJHMM U3 BbIOpaHHbIX [loKymaresieM mnpu ogopMIeHHH 3akasa
crnoco6oB:

6.2.1. ¢ npuByeyeHneM IlepeBo3umKa, OCYIIeCTB/SIOLIEI0 JOCTaBKy ToBapa Ha TeppUTOPUM TOCYAapCTB —
uieHoB EBpasuiickoro skoHOMHMYeCKOro coro3a mo mnopydeHuio IlpojaBima B MecTo, yKasaHHoe IlokymareseM.
HoctymHOCTs BeIOOpa JaHHOTO Crocoba, ajpeca MyHKTOB 0CTaBKY [TepeBo3urKa/MHOTO JIMI{A, OCYIIeCTBIISIOIEr0 Bhigauy
3aka3a, a TakKe CTOMMOCTb yciyr IlepeBosumka ompefesstoTcs pu odopmieHrnH 3akasa. Cpok pgocraBku ToBapa, a
TakKke cTouMOCTb yciayr IlepeBo3uumka 3aBUCUT OT MeCTOHaxoxJeHusi IlokymaTens U ycTaHaB/IHMBaeTcsi
cooTBeTcTBYIOIM IlepeBo3umkom B cooTBeTCTBHMM C IIpaBmiamu ([JoroBopoM) TpeAoCTaB/eHHs] YCIYT yKa3aHHBIM
ITepeBo3urikoM. VITOroBasi CTOMMOCTB JJOCTaBKH BbIOpaHHEIM [ToKyTiaTesieM Criocob0M, paCcCUMTBIBAETCS MHAUBH/Ya/IbHO B
3aBHCHMOCTH OT obbeMa 3aka3a, ajpeca JIOCTAaBKM M CTOMMOCTU yciyr IlepeBo3urka, U cooGmjaercs ITokymaTemio B
MOMeHT noATBepk/eHusi 3aKa3a. CTOMMOCTb JJOCTaBKM MOXKET ObITh M3MeHeHa IpPU M3MeHeHHMH aJjpeca I0CTaBKH 3akKasa
n/vnu obbema 3akasa. Ornuiata Z0CTaBKH ocylecTs/seTcs: [TokynareneM ofHOBPEMEHHO C OIiaToi 3akasa.

6.2.2. ¢ npusiedeHnneM IlepeBo3umka, OCYLIeCTBI/SIIOLIEI0 JOCTaBKy ToBapa Ha TeppPUTOPUU TOCYAAapCTB —
usieHOB EBpasniickoro sKOHOMHUYeCKOro coro3a mo mopyuyeHuio ITokymarensa B MecTo, ykasaHHoe [lokymarenem. IIpu
yKasaHHOM criocobe moctaBku ToBap repesiaeTcs B pacrnopsbkeHure [lepeBo3urka ykasaHHOro [ToKymareseM Mpy HAJTMYUU Y
[TepeBo3unKa JeiCTByIOIIel HOTapUalbHO Y 0CTOBEPeHHOM foBepeHHOCTH OT [lokymaresisi Ha nmosydyeHue rpy3a (Tosapa) oT
ITpogasua. Cpok pocraBku ToBapa, a Takke CTOMMOCTb yciyr IlepeBo3unka comiacoBeiBaeTcss Mexzay Ilokymarenem u
ykasaHHbIM UM [lepeBosuvkom. IIpozaBel; He NpUHUMaeT y4yacTus B pacuerax mMexzay Ilokynarenem u IlepeBo3urkoMm, a
TakXe He HeceT OTBETCTBEHHOCTb 3a CPOKM JocTaBKM ToBapa. IIpu 3akmoueHnu IlokynaTenem mpsiMoro Joroeopa C
ITepeBo3uikoM Ha JocCTaBKy ToBapa (rpy3a) OTBeTCTBeHHOCTh IlepeBo3urKa HacCTyIraeT HeNOCPe/ICTBEHHO IIepef
IMokynarenem, a [TpozaBel] OTBETCTBEHHOCTH 3a PUCKM TOBpeskJeHuUs: U yTpaThl ToBapa (rpys3a) B mpoljecce repeBO3KH He
HeceT.

CornacoBaHHbIM CrIOCOGOM [OCTAaBKU CUMTAETCsi Criocod, BhIOpaHHBIN [loKymaresieM W3 [JOCTYMHBIX CIIOCO60OB
JIOCTaBKM 1pu oopMJIeHNH 3aKasa.

6.3. B cnyuae npegocrasnenus ITokynartenemM HeBepHBIX (He[OCTOBEpPHBIX) KOHTAKTHBIX AaHHBIX IIpofaBer) He
HeceT OTBETCTBEHHOCTH 3a HeHajljlexxalllee MCIIO/IHeHHe 3aKasa.

6.4. TIpu ocyujecteiaeHnu [loctaBky 3aka3 Bpy4aeTCsl HemocpecTBeHHO Ilokymarenmto, aMbo ApyroMmy JIMLy,
ykazaHHoMy Ilokynarenem B KauyectBe [losnyuatens 3akasa. IIpu BpyueHuu orsiadueHHOro 3akasa [lepeBo3uMk, B Liesisix
TIpe/IOTBpALlieHHsT C/Iy4aeB MOILEHHMYeCTBa, HMeeT TIpaBO TMOTpeOOBaTh [JOKYMEHTHI, VAOCTOBEpSIOIe JTUYHOCTh
ToTyyareJisi.

6.5. Puck ciyuatinoii rubesn uinm noppexxaenus ToBapa nepexoaurt ot ITpogasija K ITokynaresnto:

6.5.1. c momeHTa nepesiaur IIpogaBiiom ToBapa ynomHOMOUYeHHOMY TpejcTaBUTeto repsoro [lepeBo3urka, eciv
poroeop c IlepeBosumkoM Ha fJocTaBKy ToBapa 3ak/toueH Hemnocpe[cTBeHHO IlokymaTeneM M pacueThl 3a [OCTaBKY
npousBozaTcs [Tokynarenem HerocpecTBeHHO € [TepeBo3urkoMm;

6.5.2. ¢ momeHTa nepesaur IlepeBo3urkom Toapa [lokymaTento wiv ero yroJgHOMOUEHHOMY Ipe[CTaBUTESIHO,
ecJii JoroBop Ha jjoctaBKy Toapa c IlepeBo3urikoM 3akmtoueH [1poziaBLIOM, a CTOMMOCTB AOCTaBKH BK/IIOUeHa B CTOMMOCTb
ToBapa, mpu ycioBuM codsofeHus ITokymaresem npaBun npueMkd ToBapa, yka3aHHbIX B I. 6.8. Hacrosiero
[Jorosopa.

6.6. B nogTBepxaeHue otrpysku 3akasa (Toapa) ITpozpasery

6.6.1. B Teuenue 3 (Tpex) pabouux AHeii ¢ moMmeHTa mepezaun Tosapa ITepeBo3unky co ckinaga ITpopaBua B
coorBercTBUM ¢ 6.2.1. Hacrosimero JloroBopa, IlpojaBer] mepezaer Ilokymaresno JOOBIM JOCTYIHBIM CITIOCOOOM
vH(pOpMaIMI0O 0 HOMepe [JIs1 OTCIAeXMBaHMA 3akasa y IlepeBosurka. Odopmisis 3axkas y IIpogasrja, ITokynarensb
COIVIAILIIAeTCSI Ha TIOJy4eHre 3IeKTPOHHBIX mucemM/push-yBenomiienuii, coobujenuii (SMS) Ha TenedoHHbI HOMep, afpec
371eKTPOHHOM TIOUTHI, yKa3aHHBIN [lokymnaTtenem B Ljesisix HMOATBepXkAeHMsi oTrpy3KHu 3aka3sa (ToBapa). B ciyuae, ecimu
yKasaHHas MHpopMaLsi He ronydeHa ITokymnareseM B yCTaHOB/IEHHbIe CDOKH, OH 00si3aH obparutbes K ITpogasily /iro6bmM
yI06OHBIM CITI0COO0M /115t TI0JTyYeHust 1Toipo6HOi nHdopMaruu 1o qocTaBke 3akasa (Tosapa).

6.6.2. B Teuenue 3 (Tpex) pabouux [Hel C MOMEHTAa TOTOBHOCTH K OTrpy3ke Toapa co cknaga IlpopaBua B
cooTBeTcTBUH C 6.2.2. Hacrosmero Jlorosopa, IIpozaser; mepesaer ITokymaremo /0OBIM JOCTYIHBIM CIIOCOOOM
vH(popMaIMo o0 ToTOBHOCTH K oTrpy3ke Toapa. Ocdopmisist 3aka3 y ITpozasua, [Iokymnaresns coramiaeTcss Ha MoTyyeHHe
3/IeKTPOHHBIX THUceM/push-yBenomnenuii, coobujenuii (SMS) Ha TenedOHHbI HOMep, afpec 3eKTPOHHOM MOUTHI,
yKasaHHbIM [lokynaTeneM B LiesIsiX NMOATBepXKJeHUs FOTOBHOCTU OTrpy3kd 3akasa (Tosapa). B ciyuae, eciu ykasaHHas
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nH(opMalys He moydyeHa IToKymaTeneM B yCTaHOB/IEHHbIe CPOKH, OH 00si3aH 00paTtuThcs K IIpofaBLyy mo6bIM yno6HbIM
crocoboM [y oy yeHust opobHOM MH(OpMaLHH 110 TOTOBHOCTH OTIPY3KH 3akasa (Tosapa).

6.7. ITponaser] obecrieuBaeT CBOEBPEMEHHOCTh IOATrOTOBKU ToBapa K oTrpaBke [ToKynartesto 1/uiM repefiaue ero
ITepeBo3unky. IlpozaBel| He HeceT OTBETCTBEHHOCTb Mepef IlokyraTesneM 3a 3a/ilep>KKy [JOCTaBKM ToBapa He IO BHHe
[TpopaBia, a Takke B CHTy HelpeBHeHHBIX 00CTOSITeECTB W/WJIH T10 BUHE JINL], OCYILeCTB/ISIONMX JOCTAaBKY TOBapa.

3aka3 cuMTaeTcCsA JOCTaB/JIeHHBIM B yCTaHOB/IEHHBIN [loroBopom cpok, a IIpojaBel] cunTaeTcst UCHOTHUBILNM
cBou o0si3aTesIbCTBa, B MOMEHT nepefaun ToBapa:

6.7.1. B MecTO, yKa3zaHHoe [Tokymnarenem npu odopmieHnn 3akasa, ecnu [Tokynaresem BbIOpaH Criocob /OCTaBKH,
yKa3aHHbIH B 11. 6.2.1. HacTosiiero [loroBopa.

6.7.2. Ha cknage IIpogasija, ec TTokymaresnem BeIOpaH Crioco6 JOCTaBKM, YKa3aHHbIA B M. 6.2.2. HACTOAIIIETO
[Horosopa.

6.8. Ilpu nosryyeHnu 3aka3a B COOTBETCTBHHM C ycjoBuUsMH 1. 6.2.1. HacTosiero [lorosopa, Ilokynarens,
WM yKa3aHHOe MM JUI0 B KadectBe Ilosyuartesis, J0/DKeH MPOBepPHTH (OCMOTpPeThb) BHELIHHI B/ U 1€JIOCTHOCTb
yTMakoBKM 3akasa (rpysa), konuuectBo ToBapoB B 3aKase, BHEIIHUI BU/, U yT1aKOBKY ToBapoB, KOMITIEKTHOCTb, aCCOPTUMEHT,
HaJ/IMurie TeXHUYeCKOM JOKyMeHTallVH, BHEIIHUH BU/ U 1IeIOCTHOCTE TOBapOB B MOMEHT ero Iepefiaun Ha ckiaze ITpozasua
B MPUCYTCTBUM paboTHHKOB [TpojasLia.

ITopgmuce IloKynarens, MM YKa3aHHOIO MM J/una B KauecrBe [lonyuarens, B JOKyMeHTax,
TIOZITBeP KAAIOLMX MoTyyeHHe 3aka3a (rpy3a) O3Ha4daeT OTCYyTCTBHe rpeTeH3ui [Tokymaresns K KOMYeCTBY, BHEIIHEMY BUAY,
acCcOpTHUMEHTY U KOMIIeKTHOCTH ToBapa.

6.9. Ilpu nosryyennn 3aka3a B COOTBETCTBHHM C yCJI0BHUAMH M. 6.2.2. HacTosiero [lorosopa, Ilokynarens,
WM yKa3aHHOe UM JHI0 B KauecTBe Ilosyuarens, [0/DkeH NPOBepUTH (OCMOTPeTh) BHELIHWH BUJ, U 11eIOCTHOCTb
yT1akoBKM 3aka3a (rpy3a), KomiuectBo ToBapoB B 3akase, BHEIIHHMN BUJ, U YTIaKOBKY TOBapoOB, KOMILIEKTHOCTh, ACCOPTHMEHT,
Ha/IMule TeXHUUYeCKOM [JOKYMeHTal|uy, BHelIHUM BUJ U 1|eJIOCTHOCTb ToBapoB B MOMEHT ero Iepefiaud B MecTe, KOTOpoe
yka3aHo [TokymaresieM rpy oopmiieHHH 3aKa3a, B TIPUCYTCTBUY paboTHUKOB ITepeBo3unKa.

IIpuemka (noyuenue) ToBapa ot IlepeBo3unka nmoaTBepkAaerca nmoanuceio ITokynaresns, Wi yKa3aHHOTO
UM J11a B KauecTse ITomyuartesns, Ha 6/1aHKe HaK/IaZiHOM, WM MHOTO IOKYMEeHTa, BblJaHHOrO I1epeBO3UMKOM NP BPy4YeHUH
3akasa.

6.10. IIpu npuemke ToBapa 0e3 3ameuanuii [IoKymnare/b He BIpaBe CChUIAThCS HA HEKOMILIEKTHOCTH ToBapa,
Ha/Muve SIBHBIX BHEIIHWX TOBpeXZeHWH ToBapa, HeCOOTBeTCTBHe (haKTHUeCKHd IIocTaBjieHHoro ToBapa 3akasy WM
CONPOBOAUTE/ILHOMY JAOKYMEHTY.

IlpuHumass ToBap M NOANHUCHIBas AOKYMEHT, MOJATBEPXKAAIIMI moaydyeHHe 3aKa3a 0e3 3amevaHMid,
ITokynarens mogTBepiK/JaeT MCIOJHeHHe yca0BHH Hactosmero JloroBopa. Ilocne Ilpuemkn Tosapa ITokynarenem u
TIOAMMCaHKST UM COOTBETCTBYIOLMX JOKYMEHTOB, NPU NpeJbsiBIeHNUH TpeTeH3ui BrociencTsuy, [Tokynartenb He BIpaBe
CCbUIATHCS HAa HeZJOCTaTOUHOCTh BpEMeHU W/U/IU OCBelljeHus IIPY NIpHeMKe.

IIpu o0Hapy)KeHHH HECOOTBeTCTBUI BhIllIeyKa3aHHBIX XapaKTePUCTHK MoiyyeHHoro ToBapa 3akas3y, [Tokynarenb
[IOJDKEH B JIeHb MosiyueHust 3akas3a coobiiuTs 06 3tom IIpogasiy & mo TenedoHy, yKasaHHOMY Ha HaCTOAILEM HHTEPHET-
caiiTe, = mo 3/IeKTPOHHOI mouTte service@gradushaus.ru/ uepes ¢opmy odpaTHo¥i cBa3u https:/gradushaus.ru/servisnyj-
centr.

6.11. Ilpy HamMuuy OCHOBaHWM, mpefycMoTpeHHbIX DefepambHbM 3akoHOM 0T 07.08.2001 Ne 115-@3 «O
TIPOTUBOJENCTBUM Jlerajqu3aliii (OTMBIBAHMIO) JIOXOZIOB, TMOJIyYeHHBIX TIPeCTYHbIM IIyTeM, U (DPMHAHCUPOBaHUIO
TepPpPOpHU3Ma» JINLI0, OCYIIeCTB/IsIollee 0CTaBKy 3akasa 1/ IIpogaser 0653aHO 3aNPOCUTh JOKYMEHT, YZ0CTOBEpSIOINH
muyHocTh [omyuarenss U rpoBecTd TpoLieAYpPY HAeHTUGMKALMM IyTeM 3ariojHeHWs! CrielidaabHON (GopMbl AHKETBI AJIs
niepesiaun cBeZieHH B PochrHMOHUTOpHHT, a ITostyyaresns 06s13aH 1peoCTaBUTh JOKYMEHT, Y/i0CTOBEPSIIOIMIA IMYHOCT 110
TakoMy TpebOOBaHHI0.

6.12. Cpoku, oTBefieHHbIe [JIs No/Iy4YeHusi 3aKa3sa OrpaHuuyeHbl:

6.12.1. TlepeBo3uuKoOM, 1 yTOUHsIFOTCS [loKyrmaresiem y IlpogaBija mpu odopmienny 3akas3a, Ha JTare BbIOOpa
cooTBeTCTByMOIlero crocoba gocraBku. B cnyuyae ecim Toap He 6bul mepesan ITokymareqto 1O BHHE IOC/IEJHErO,
TIOBTOpHAs JOCTaBKa MOXXET OBITb NpOM3Be/ieHa NpPH YCJIOBUU coracoBaHusi [IpozjaBrjom v ITokymaresneM HOBBIX CDPOKOB
JIOCTaBKY U NP YCJIOBUM OIUIaThl IToKymaresieM CTOMMOCTH BTOPUUHOM focTaBKU ToBapa. XpaHeHue ToBapa Ha TepMUHaze
ITepeBo3urKa, CBepX YCTaHOBJIEHHBIX CDOKOB OeCIJIaTHOrO XpaHeHWsl rpy3a, oriayuBaeTcs IlokynareseM WM 3a CYeT
INokynatens. Ecim IlpopaBen; He moxxeT focraButh 3aka3 [lokymaremro mo He 3aBucsiuM oT [lpojaBuia npuuvHam
(ITokymarenst HeT Ha MeCTe B YCJIOB/eHHOe BpeMsl, HEBEDHO yKasaH HoMep TejepoHa M Tpou.) B TeueHHe 3 (Tpex)
KajleH/lapHbIX JIHell C MOMeHTa MOCTyIUIeHHsl 3akasa B MeCTO, yKasaHHoe [lokymareseM, TO 5TO CUMTaeTCsl OTKa30M
[Tokynarenss or [loroBopa, W sB/AsieTCS OCHOBaHMEM /sl aHHY/JMpoBaHUsA 3akasa [IpozaBLoM, ecid CTOpOHaMM Ha
COIVIacOBaHbI UHbIE YC/IOBUSI.

[eHexxHble cpefcTBa, omadeHHble 3a Toap Bo3BpawjaroTcsi IlokymaTenro 3a UCK/IIOYEHUEM PacxOfoB
(ymepxuBaetcs IlpofaBLioM M3 CyMMBbI TpeJjBapuUTelbHOM OIUIaThl, MpousBefieHHOMN IloKymnaresneM MO pasMelleHHOMY
3aka3y) Ha focTtaBKy ToBapa (B TOM UHMC/e pacxofioB Ha OIUIATy YCIyr CTPaxOBaHMsI Ipy3a) B MeCTO, yKa3aHHOe
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TokymaresieM, U 3a UCK/IFOUEHHEM DacxofioB (B TOM uMC/le PAacXOZ0B Ha OIUIATy YC/Iyr CTPAxOBaHUS Tpy3a) Ha [OCTaBKY
Bo3BpalieHHoro Tosapa ot [Tokymnares.

ITpu BBIOOpE criocoba oOruIaThl, yCTaHOBIEHHOTO M. 7.4.2. JloroBopa (Ha/0KeHHbIM IUIaTeXoMm), [ToKymaresb
TIPOM3BOAUT OIJIaTy CTOMMOCTH [OCTaBKM, BO3Bpara ToBapa M CTpaxoBaHHSl Tpy3a Ha OCHOBaHHWM BBICTaB/IEHHOTO
ITpopaBriom TpeboBaHwsI Cr1I0cOO0M, YCTaHOBEHHBIM 1. 7.4.1. JloroBopa.

6.12.2. TIpogaeiom (ecin 3aka3 mepegaercs Ha ckiage IIpogaBia), v coctassieT 5 (MATh) pabourx AHeH C
MOMeHTa Haripas/ieHust IIpogaBiiom cooOijeHust (YBeZAOMJIEHHSI) O TOTOBHOCTH K OTrpy3ke ToBapa co cknaja IIpozasua,
ec/iM CTOPOHAMM He COIVIaCOBaH MHOM cpok. B ciyuae eciu Toeap He 6bun mepesaH [ToKymnartesto Mo BHHE MOC/IEAHErO,
MpoJ/IeHHe yKa3aHHOro CpoKa xpaHeHusi ToBapa Ha ckiaze IlpojaBiia MokeT ObITb TNpOW3BeZieHa NPHU  YCIOBUM
cornacoBanus IlpozsaBrom u IlokynaTresneM HOBBIX CPOKOB XxpaHeHUs. B ciyvae Henosmyuenust [Tokynartenem ToBapa B
YCTaHOBJIEHHBIH CPOK, IIpoziaBer] BipaBe, HO He 00513aH, XpaHUTL HeBOCTpeOoBaHHbIN ToBap Ha cknaze ITpojasiia ¢ oniatoi
ITokynaresnem croMmMocTH xpaHeHus u3 pacyera 0,1 % croumoctu ToBapa 3a ofMH KaJjeH/apHbIil JeHb. B ciyuae
XpaHeHusi HeBocTpeboBaHHoro ToBapa Gosiee 1 (omHOro) mecsia, IIpoJaBser; BIpaBe aHHY/IMPOBaTh 3aKa3 U BO3BPATUTh
INokymnareto BHeCEHHYIO CyMMy MpeZoriaThl 3a BEIYETOM CTOMMOCTH XpaHeHusl ToBapa 3a (pakTU4eCKUid eprof, BpeMeHH,
ecnu I1poziaBLioM IPUHATO pellieHye O IJIaTHOM XpaHeHuu ToBapa.

6.13. TIpu mpoBejeHNM MapKeTHHIOBBIX MEpOIpPUSTHH, MpeJIo/araloliiX BIOKEeHHe KaKMX-M00 0ObeKTOB B
ornpaBieHyss ¢ 3akasoM [lokymaTess, JoCTaBKa yKa3aHHBIX BJOXKEHUN oOcylecTBiseTcss 3a cyeT Ilokymarens, 4rto
yKa3sbIBaeTCs B IPaBW/IaX COOTBETCTBYIOIMX MapKeTHHIOBBIX MepONpUsTHH. s TOro, uyToObl OTKa3aThCsl OT BJIOXKEHHS,
TTokynareso HeobxoaUMo coobiuTb 06 3ToM IIpozasLyy o TesedoHy, yKa3aHHOMY Ha HAaCTOSIIL|EM HHTepPHeT-CaiTe.

7. DEHA HA TOBAP U OIIV/TATA TOBAPA

7.1. Ilena ToBapa yKa3blBaeTCs Ha HACTOsIII|eM HHTepHeT-CaiiTe M BKJ/IOUaeT B cebs Hajor Ha [06aB/ieHHYO
CTOMMOCTb, HO He BKJ/IIOUAIOT CTOMMOCTb JIOCTaBKM, M WHble IJIaTeXH, yCTaHOBJIeHHble M. 7.6. Hacrosiero Jloroeopa,
KoTopsle fobaBnsercs K o01eil cymMe, TIoA/exXalrei yrare.

B cuny oObeKTHBHBIX TPUUMH IIpojiaBel] He HCK/IIOYAeT, YTO BO3MOXKHBI OIIMOKM Ha WHTEpHeT-caliTe TIpU
ykasaHuu 1ieH ToBapoB. B ciyuae oOHapyKeHHs! Takoi OLIMOKM B OTHOLIEHWM LieHbl 3aka3aHHoro ITokymarenem ToBapa,
ITponaser; uHgopmupyet ITokymnarens o6 3ToM JHOObIM JOCTYNHBIM criocobom. IToKymaTenb MOXKeT MOATBEPAUThH 3aKa3s
ToBapa no HCIIpaB/lIeHHOW LieHe, MO0 OTKa3aThCsl OT 3aka3za. OTCYTCTBHE BO3MOXXHOCTH CBsi3aThCs C IloKymaresneM Wiu
OTCyTCTBHe OTBeTa OT [lokynaress B TeueHue 3 (Tpex) KaJleHJapHbIX JHel cuuTaeTcs 0TKa3oM [loKynaressi OT HaCTOSILero
[oroBopa u sB/sieTCs1 0CHOBaHKEM /1/1s1 aHHY/IMpoBaHus 3akasa [IposaBLiom.

M-eI He 06s13aHbI IpoziaBath ToBap 1o HeKoppeKTHOH (6osiee HU3KOM) LieHe (fjaXKe TIOC/Ie TIOATBEPXKeHNs 3aKasa),
ecu omnbKa B 1ieHe ToBapa sIB/IsieTCs OUeBHUHOM U He SIBJISIeTCS] COMHHTE/ILHOM, a TakXKe B TOM Ciydvae, eciiu y [Tpogasiia
MMEIOTCS BCe OCHOBaHMsI 0J1araTh, UTo laHHas ourbka Moria ObITh 3aMeueHa ITokynarenem.

7.2. llena ToBapa Ha MHTepHeT-caliTe MokeT ObITb M3MeHeHa IIpogaBijom. IIpy 3TOM IjeHa Ha 3aKa3aHHBIA U
nipeforuiadyeHHbld [Tokynatesem ToBap M3MeHEHHIO He TIOJJIEXKUT, 3a WCK/IOUEHMeM CHUTyalud, yKa3aHHoW B 1. 7.1.
Hacrosiero Jlorosopa.

7.3. Omuiata ToBapa ITokymnaresemM Npou3BOAUTCS B Poccuiickux py06rsix B CyMMe, SKBHBa/IEHTHOM OTpeZie/ieHHON
CyMMe B JleHeXKHbIX e[JMHML[aX MHOCTPaHHBIX T'OCY/japCTB — 4jeHOB EBpasuiickoro skoHoMHu4eckoro corosda. ITognexxainas
yruiate B Poccuiickux pyosisix cymMma oripe/ienisieTcst 1o oULManibHOMY KYPCy COOTBETCTBYHOLIEH Ba/TIOThI Ha JA€Hb IIaTexa.

7.4. CornacoBaHHbIM CIIOCOG0M OIJIaThl CUMTAETCs CII0C00, BbIOpaHHBIHM IToKymnaTeneM 13 JOCTYIHBIX CIOCO60B
OIUIaTHI IPU 0(OPMJIEHHH U TTOATBEPIK/eHNH 3aKas3a.

TTokynaresb npy 0OpMIEHHH U MOATBEPK/eHUH 3aKa3a 06si3aH BeIOpaTh OJJMH U3 JOCTYIHBIX COCOOOB OIJIaThl
Tosapa:

7.4.1. mpepjBapuTe/NbHasg OIUIATa SIB/ISIETCS AOCTYNHBIM criocobom mpu mnepesade Toeapa ITokymateno Ha
TeppuTOpUM J10O0r0 M3 ToCyAapCcTB — uieHOB EBpasMiCKOro 3>KOHOMHUECKOrO COH33a, U OCYLIECTB/SIETCS IyTeM
Mepeurc/ieHrsl [IleHeXXHBbIX CPeJiCTB Ha CYeT oIleparopa 0 NpHeMy ILlaTe’ked WM OIeparopa 3/1eKTPOHHBIX JieHeXHBIX
CpeJCTB, KOTOpBbIM sB/sieTCsl TO/ydaTesleM IulaTeka B KauecTBe IpefcraButenss IlpogaBlia (uepe3s SHAeKc-Kaccy).
IIpepBaputennHas onjara IlokynaTeseM OCyLiecTB/AAeTCA TONBKO IOC/Ae NOATBepXk/JeHHA 3aka3a MeHe[KepoM
IIpoaaBua.

Ipu yka3aHHOM crioco0e or1aThl 3aKa3 NMPUHUMAeTCsl B 06paboTKy TOJBKO MOC/Ie 3aUNC/IeHUS JeHe)KHBIX CPe/ICTB
ITokynarens Ha pacueTHbl cuer ITpozaBua. IIpu stom ToBap mop 3axa3 pesepBupyercst Ha 2 ([jBa) KajeH[JapHbIX JHS C
MoMeHTa odopmieHMst 3akasa. [To McTeueHMM yKa3aHHOIO CpOKa pe3epBUpOBaHHe OTMeHsieTcsi U IIpofaBel] He MOXKeT
rapaHTHpOBaTh AOCTYIHOCTH ToBapa Ha ckiaje I1pozaBIia, BC/Ie/[CTBYE Yero MOTYT yBeJUUMTHCS CPOKH 06paboTKHU 3akasa,
60 3aka3 MoxeT ObITh aHHY/UPOBaH [TpOJABIIOM MOTHOCTBIO MK YaCTHYHO.

Ilpu 3aka3e ToBapa, MeCTO /IOCTaBKM KOTODOIO DacIlOIOKEHHO Ha Teppuropsix: KamHuHrpazckoil obsacty,
MarazjaHckoit o6iactt U FOxkHo-Kypusbckoro, Kypunbckoro n CeBepo-KypuibCKOro ropoficKUx OKpyroB CaxanuHCKOH
006/1acTH, MHBIX TPEPPUTOPHH, OTHECEeHHBIX K Oco60ii 5KOHOMHYECKOH 30HE B COOTBETCTBHMH C JIeMCTBYIOIIMM Ha MOMEHT
obopmIeHH s, MOATBEPXKEHH M [JOCTaBKM 3akasa 3aKOHOZATeIbCTBOM, [IOKymaTtenb TPUHMAMAeT Ha ceOsi PUCK YTpaThl
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TOBapa B CBs3U C ero HeromyueHueM y IlocraBumka (ITepeBo3urka) mo BuHe Ilokymaress, jiuil, B afipec KOTOPBIX
Hanpas/isieTcs 3aka3s. [Tpogasel] B yKa3aHHOM C/ly4yae CUMTAeTCsl HaJyle)xallle MCIIO/IHUBIIMM CBOM 00si3aTesbCTBa, BO3BpAT
TIpe/iBapUTe/BHOM OIJIaThI He TIPOM3BOJUTCS.

7.4.2. onj1aTa HaJIO)KeHHBIM I/IATe}XO0M.

7.4.2.1. sBAsieTCS MOCTYIHBIM CHIOCOOOM OIJIaThl TOJBKO MPH YCJIOBHH, uTo mepejadya Toeapa ITokymaremio
ocyuiecTB/AeTcs Ha Tepputopun Poccuiickoi ®@efepanun (3a vckioueHrem KaavHUHTpazZCKoi obnacti, MaragaHckoi
obnacti 1 FOxHo-Kypuneckoro, Kypubckoro n CeBepo-Kypuibckoro ropogckux okpyroB CaxanuHCKOM 061acTH, WHBIX
TPEepUTOPHiA, OTHeCeHHbIX K Ocob0li 3KOHOMUYECKOH 30HEe B COOTBETCTBHHU C JEHCTBYIOLIMM Ha MOMEHT oopmiieHHs U
TIOATBepKAeHNs1 3aka3a 3akoHofaTenbcTBoM) IlepeBo3umkom (m. 6.2.1. HacTosilero [loroBopa) y KOTOPOTO MMeeTcs
BO3MO)XHOCTH TIPAIMeHeHHsT OoNLiH «HasioyKeHHBIN I71aTex».

Onnara 3akasa npu nonayueHud Toeapa npousBogutcs Ilokymnaresem/yno/JHOMOYEHHBIM IIpeCcTaBUTeeM
TTokynaress 1jaTe)XXHOMYy areHTy B MecTe I0/ly4eHHs ToBapa (rpy3a) HaJUUHbIMU JleHe)KHBIMU CPe/iICTBaMU B POCCHUICKUX
pyosax, 6o Kaproii (py HaMuMy Takod BO3MOXKHOCTHU Y I/IaTeXXHOro areHra). Oriata ToBapa M BblJaua 4eka (MHOTO
JIOKyMeHTa, B COOTBETCTBMH C 3aKOHOZarenbcTBOM Poccuiickoit Pefjepaliuy nogTBep KAOIIero OIiaTy) MPOU3BOAUTCS B
MoMeHT nepegauu [Tokynarento ToBapa ot IlepeBo3unka.

7.4.2.2. gBnisieTcs JOCTYIHBIM TOJIbKO NPY yC/IOBMH, 4TO nepefada ToBapa IlokynaTesro ocyinecTB/isieTcsl Ha
TeppuTopuu Pecnyosiuku Kazaxcrasn ITepeBozunkom DPD (1. 6.2.1. HacTosimero [loroBopa).

TlonyueHue HanoXeHHOTO TiaTexka oT IToKymaresst OCYILLeCTB/ISIeTCS TUIAaTeXXHBIM areHTOM B MeCTe MOJIy4YeHUs
ToBapa (rpysa) Ilokymnarenem/yrno/sHOMOYeHHBIM TpefcTaBuTeneM. [loKymareqb NPOM3BOAUT pacyeTbl C TI/IAaTEXXHBIM
areHTOM B BamoTe Pecnybnuku Kasaxcran (TeHre), KOHBEPTAL|MIO KOTOPOW B BAa/IOTYy IUlaTeXka (POCCHHCKUK py6sb),
yCTaHOB/IeHHYO M. 7.3. JloroBopa, MPOU3BOAWT IJIaTeXXHbIN areHT. Bbijaya ueka (MHOTO JOKYMeHTa, MOJTBepP)KJAlOLIero
OIl1aTy) NPOU3BOAUTCA B MOMeHT nepesiauu [Tokynarento Tosapa ot [lepeBo3unka.

7.5. Tlpu npexBaputenbHOi oruiate ToBapa mpefcTaBuTenb [IpofaBiia (ormepaTop Mo TpueMy IJiaTeXxed HiIu
orepaTop 3/eKTPOHHBIX JleHe)XHbIX CpefiCTB) HampasseT [lokynarento KacCoBbIM YeK (MHOW [JOKYMEHT, B COOTBETCTBUHU C
3aKOHOZATeNILCTBOM Poccuiickoil Defiepaliuyl TOATBEPXKJAIOLIUM OI/1aTy) B 3/M€KTPOHHOW (opMe Ha TpefoCTaB/ieHHbIe
TNokynareneM npy odopmieHnH 3akasa Tesle()OHHBIN HOMep WM afipec 3/1eKTPOHHO MOUTHI.

7.6. TlonHast croumocTs ToBapa ornpezesisieTcst IIpoJaBI[OM C yYeTOM yC/IOBUH OIUIATHI U JOCTABKU U OOBSIBIISIETCS
IIpogaBuomM B MoMeHT odopmieHus 3aka3a [lokymarenst B cooTBeTcTBUM C M. 5.8. Hacrosiuero [loroBopa. IlosiHas
croumocTh ToBapa BK/II0UaeT B cedsi:

7.6.1. mpu ycnoBuu poctaBku ToBapa criocobom, ycrtaHoBmeHHbIM 1. 6.2.1. dorosopa (IlepeBo3uuK 0
nopyuenuto ITpogasuia) v pu criocobe oriaThl, yCTaHOB/IEHHBIM 1. 7.4.1. [ToroBopa (TpefiBapyTeibHAast OIUIaTa):

7.6.1.1. CTOMMOCTb HEBO3BPAaTHOM YIIaKOBKY;

7.6.1.2. CTOMMOCTHb I0CTaBKY;

7.6.1.3. CTOUMOCTb YCJIYT TI0 CTPaxOBaHUIO IPy3a,

7.6.1.4. Hanor Ha 00aBNE€HHYI0 CTOMMOCTh B pa3Mepe CTaBKU, yCTAHOBIEHHON POCCUACKUM 3aKOHOAATeNbCTBOM
Ha JjaTy oTrpy3Ku (repesiaun) Toapa jyis1 focraBku ITokynaresto.

7.6.2. mpu ycioBuM pgoctaBKu ToBapa crocoboM, ycraHOBmeHHbIM 1. 6.2.2. [Torosopa (IlepeBo3uvK 10
riopyuenuto IToKymnaresns) ¥ py criocode OI1aThl, yCTaHOB/IEHHbIM 1. 7.4.1. JloroBopa (IpeZiBapUTe/bHast OIIaTa):

7.6.2.1. CTOMMOCTb HEBO3BPAaTHOM YTIaKOBKY;

7.6.2.2. Hanor Ha A00aB/IeHHYI0 CTOUMOCTb B pa3Mepe CTaBKH, YCTaHOB/IeHHOW POCCHICKMM 3aKOHOZATe/bCTBOM
Ha JiaTy oTrpysku (nepeziaun) Toapa [Tokynarento/npescrasutento [Tokynarens.

7.6.3. mpu ycnoBuu noctaBku ToBapa crocobom, ycrtaHoBieHHbIM 1. 6.2.1. dorosopa (IlepeBo3uuK 0
nopyuenuto IIpogasuia) v npu criocobe oriarThl, yCTaHOB/IEHHBIM I1. 7.4.2. JloroBopa (Hano)KeHHbIH IIaTex):

7.6.3.1. CTOMMOCTb HEBO3BPAaTHOM yTIaKOBKY;

7.6.3.2. CTOUMOCTB I0CTaBKH;

7.6.3.3. CTOUMOCTb YCJIYT TI0 CTPaxOBaHUIO IPy3a;

7.6.3.4. KOMUCCHIO T/IaTe)KHOTO areHTa 3a IpreM Ha/lIoKeHHOTO I1/1aTexa;

7.6.3.5. Hanor Ha /100aBNeHHYI0 CTOMMOCTh B pa3Mepe CTaBK{, yCTAHOBIEeHHOH POCCHICKHMM 3aKOHOZATeNbCTBOM
Ha JiaTy oTrpy3kH (riepegaun) ToBapa jyis1 jocTaBku [Tokymareso.

7.6.4. JIobble KomuccHM, KOHBepTarusi OaHKa 3a mepeBof IlokymaTeneMm JeHeXHBIX cpeacTB IIpozjaBuy B
YCTaHOBJIEHHOH [IOrOBOpOM BasIiOTe IUiaTeXXa (POCCHICKHUH pyOsib), TAMOXKEHHbIE TUIATEXH U COOPBI OCYILECTB/ISIOTCS 3a
cuet [Tokymnaressi.

7.7. IlpaBo codcreenHocTn Ha Toeap mepexogut K [ToKymareao ¢ MOMeHTa (akTHUeCcKoi mepeiaurt Toeapa
Tokynaremo/npescTraButesnto [ToKymnaresst Mpy yCI0BUYM OIJIaThI OC/IEHUM TOTHOM cToruMocTy ToBapa, a Takke yC/IyTU
nJocraBku Tosapa.

7.8. TlpueM 1 06paboTKa IIaTeXel C UCI0/Ib30BaHHeM OaHKOBCKHX KapT ITPOBOJUTCS OMepaTopaMH JIeKTPOHHBIX
TlaTeXxel/ IuiateXXHbIMM areHTamu. ITpogaBel; He ocyuiecTBisieT 06paboTKy, B TOM umcie cOOp M XpaHEHHe [aHHBIX
6ankoBckux Kapr ITokynarerneii.
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7.9. Nudopmarus no omate ToBapa yka3aHa B HacrosijeM [loroBope, pasMelljeHHOM Ha HHTepHeT-caiiTe
Ipogasua. ITpu Heobxogumocty IToKymarens MMeeT IpaBoO 0OpaTUTBCS 3a pa3bsCHEHUsAMM K MeHemkepy IIpozasria mo
TenedoHy, yKa3aHHOMY Ha HaCTOsIIeM UHTepHeT-caiite.

8. IIPABIIJIA OBMEHA U (1JIN) BO3BPATA TOBAPA

8.1. Bo3Bpar ToBapa Hajie)xallero Kauecrsa.

v K KaxomMy 3aka3sy npu/iaraercs ne4aTHbli 0jaHK ¢ mHGopManueii o nopsjke U cpokax Bo3Bpara ToBapa
Ha/|/IeXKallero KayecTsa.

Ecnu BblleyKazaHHbIA 61aHK ¢ MHpopMaLeil Bamu yTepsiH, Bl MOXKeTe 03HaKOMUTBCSI C HUM B JIFOOOH MOMEHT
criepytompumMu criocobamu: 1) BiaHk sIBAsieTCs MPUIOKEHHEM K YKa3aHHOMY [ToroBopy 2) 3arlpOCHTh 37IEKTPOHHYHO KOTHIO
61aHKa @m0 TesedoHy, yKazaHHOMY Ha HACTOSIL[EM WHTepHeT-caiite, X 1o 3/IeKTPOHHOM mourte service@gradushaus.ru/
yepe3 hopmy obpaTHoii cBsa3m https://gradushaus.ru/servisnyj-centr

8.1.1. Tlokymarenb BrpaBe OTKa3aTbCsi oT ToBapa B JioGoe BpeMsa A0 MOMeHTa mosjiy4yenuss ToBapa mpu
COOJIHOZIeHNHY YCIIOBUH, yCTaHOB/IEHHBIX B I1. 8.3. HacTosiiiero Jlorosopa.

B Takom cnyuae, IlpojaBel) [o/DKeH BO3BpaTUTh [JeHEeXHYH) CyMMy, yIuvlaueHHyr0 [lokynartenem 3a
cooTBeTcTByIOLMI ToBap B COOTBeTCTBUM C JJoroBopoM, 3a HMCKJ/IFOUeHHeM pacxofioB Ha jocTaBKy Toeapa Ilokymaresto,
pacxo/|0B Ha ZIOCTaBKy Bo3BpaiieHHoro ToBapa ot [Tokynarenst (B ToM uwmcite yiro0ble miaTHeIe yeayTy IlepeBo3unka) (eciu
TakoBble MMesiu MecTto). IIpy Bo3BpaTe CyMMBbI Ipe/iBapUTebHON OI/IaThl, BHeceHHOM I[IoKymaresieM B COOTBETCTBHH C
YCI0BUSIMM HacTosiIlero JJorosopa, B TOM 4MC/le TIPY UCIO/Ib30BaHUU /11 O/IaThl ToBapa 5MeKTPOHHBIX JeHeXXHBIX CPe/iCTB,
6aHKOBCKHe 1 MHbIe KOMHUCCHH, yIUlaueHHble [ToKymatesieM B 3TOH CBsi3d, [1poJiaBLIoM He KOMITEHCHUPYIOTCS.

B wiyuae, ecnu Tlokynaresns He 3abpan (YK/IOHSIETCS OT TOJydyeHMs) 3aKas, /I0CTaB/IEHHBIN 10 yKa3aHHOMY MM
anpecy, IIpofasel] BpaBe PYKOBOACTBOBAThCA M. 6.12. HacTosiero [loroBopa, mpH yciaoBuu cobmogeHusi [Tokymnarenem
rpaBuJl, pelyCMOTpeHHbIX 1. 8.3.2, 1. 8.3.3 HacTosero [Jorosopa.

8.1.2. Ilokynarenb BIpaBe OTKa3aTbCs OT ToBapa HajjeXkalllero KayecTBa B TeueHHe 7 (ceMH) Ka/leHJapHbIX
AHell ¢ MoMeHTa mosydyeHusi ToBapa (He cuuTas AHs1 nonydeHust Toapa) IlokymaTeneM WM ero yroJTHOMOUYEHHBIM
TIpe/iCTaBUTe/IeM, TIPU COOIIOAIEHNH YCI0BUH, YCTaHOB/IEHHBIX B I1. 8.3. HacTosiero /forosopa.

B Takom cnyuae, IlpojaBel) [o/DKeH BO3BpaTUTh [JEeHEXHYH) CyMMy, yIulaueHHyr0 [lokynartenem 3a
cooTBeTCTByIOLMI ToBap B COOTBETCTBUM C HAacTOSIILUM JloroBopoM, 3a HCK/IHOUeHHeM CTOMMOCTH focTaBKd ToBapa
ITokynaTento, CTpaxoBaHUS I'py3a, KOMUCCUM IIaTEXXHOIO areHTa IpU oruiaTe ToBapa Ha/lO)KeHHBIM I1aTe)XKOM, HWHbIe
pacxozp! (nnatHele yciayrd IlepeBosurika), 6aHKOBCKHME M WHbIe KOMMCCHHM, yIjlaueHHble I1OKymnaTeseM B COOTBETCTBHH C
oJIoKeHUssMU 11 7.6. Hactosiero [loroeopa. Pacxoas! ITokynaresns no Bo3spaty [Ipopasiy ToBapa Hajjexkalllero kauecTsa
IIpopaBiiom He BO3MeLL[atOTCS.

8.2. Tlokymarenb HeceT OTBETCTBEHHOCTb 3a yINaTy WHBIX MPSIMBIX 3aTpaT, BO3HMKIIMX NpU Bo3BpaTe Toeapa
Ha/ijleXkalllero KayecTsa, KOTOpble He yKasaHbl B II. 8.1., 9.3. Hacrosero /loroBopa, B TOM UHC/le, HO He OrpaHUUYUBAasCh
IIaToi 3a TMpejoCTaBleHHe KpeAuTa, yrnauyeHHoM IlokymaresieM, NPOLIEHTHI M MHble IUIaTeXU 110 /IOTOBOPY
roTpebUTe/IECKOTO0 KpeAuTa (3alimMa), ec/v BO3BpAllleHHBIH TOBAp HaJIeXKallero KauecTBa MPUOOpeTeH B KpeaWUT WIH
PacCpOUKy.

8.3. Bo3spar Tosapa Ha/ijiexkallero KayecTsa BO3MOXKEH B C/Iy4ae, eClu:

8.3.1. coxpaHeHBI €ro TOBapHBI BHUA (OTCYTCTBHE CJIe[OB SKCIUTyaTal[id, Ha/lWude OPUTWHAIBLHONW U
HeIoBPeXX/JeHHON YIIaKOBKH U SIPJIBIKOB), TOTPeOHTe/IbCKHe CBOMCTBA, He UCTEK CPOK IOHOCTH, B HaMUMHU BCE COCTABHbIE
YaCTH ¥ KOMIUIEKTYIOIIMe (aKCeccyapbl, HHCTPYKLMH, STUKEeTKH, OUPKU, He HapylleHa KOMILJIEKTHOCTb, Ha YCTPOWCTBAX He
aKTHUBHUPOBAHb! NIPOrPaMMbI U He yCTaHOBJIEHBI JIOTIONHUTE/bHBIE U T. [I.), @ TaKXKe AOKYMEHT, TOATBep)KAaroIuil (akT 1
yC/IOBUS TOKYIKH yKa3aHHoro ToBapa (KacCOBbIM, TOBAapHBIM 4eK, TI104TOBasi WM OaHKOBCKas KBUTAaHLWS JIMOO HMHOM
JIOKyMEeHT, TIOZITBeP KJaloIIrii (hakT MOKyNKy ToBapa y IIpozasia).

8.3.2. HampaBneHo B agpec IlpojaBua  3amonHeHHoe Ilokymaresem #v 3asBneHMe Ha Bo3Bpar ToBapa
X o IeKTPOHHOM mouTe service@gradushaus.ru/ yepes ¢popmy o6parnoit ceasu https:/gradushaus.ru/servisnyj-centr

3asB/IeHHe MPU3HAeTCs MOAAHHBIM v B HajIexaied ¢opme, eci OHO cOCTaB/ieHO B MUCbMEHHOM BHje C
cobcTBeHHOPYUHOM mofnuchio TToKymnaTens, a Takke eCld B HEM HUMEIOTCsl CBeJleHHsl 0 a) (aMW/IvH, MIMeHH, OTUecTBe
Tlokymaress, 6) agpece dakTuueckoro nmpokuaHusi [1oKyrmaressi, B) CBeJieHUsi O KOHTakTHOM TesiedoHe [Tokymaress, )
azipece 3/1eKTPOHHOM MOUTHI (NPY HA/IMYKK); &) cBefieHus 1o ToBapy U ero oruiate; e) gare nepefauu Toeapa ITokynaremto 1
Bo3Bpara ero IIpojaBlyy; »K) CyMMa, IOZIe)Xaljasi BO3BpaTy; 3) IIaTeKHble PeKBU3WTH! IIoKymarens [yisi IepeunciieHnst
JleHe)KHBIX CPeAICTB, M) (PoTo/BHJeoMaTeprasbl Ha KOTOPBIX 3a(UKCUpoOBaH BHemHWH Buf ToBapa (Npy HaIU4MU
TeXHUUYEeCKON BO3MOXXHOCTH).

3assnenue [lokynarens Ha Bo3Bpar ToBapa mnepefaercs B azpec IlpojaBiua B BHJe CKaH-KONWK, OPUTHMHAN
yKa3aHHOTO0 3asiB/IeHus] HarpaBJIsieTcsl OfiHOBpeMeHHO ¢ ToBapoM, oT KoToporo IToKymnartesb OTKa3bIBaeTcsl.

BnaHK 3asiBlieHUs], KOTODBI MOXXHO WCIIO/B30BaTh B Cjlydyae HeoOXOAMMOCTM Bo3Bpara ToBapa, a Takxke
JIOTIOJIHUTENIbHYI0O MH(OPMaLI0 O Tpoliesype Bo3Bpara Ilokymaresnb yTouHsieT 4Yepe3 ¢(opMy 00paTHOH CBSI3M Ha
VHTepHeT-CTpaHuIe CIy>KObI moagepkku ITokymaresneif: = https:/gradushaus.ru/servisnyj-centr mo 371eKTpOHHOW HouTe
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8.3.3. Toap Bo3BpallleH Ha ckia/ IIpozaBLa A/1st MPOBEPKM COXPAHHOCTH TOBAPHOTO BH/IA U €T0 NOTPeOUTEe/TbCKUX
cBoiicT. Bo3par ToBapa ¢ Ha/I0)KeHHBIM IIJIaTE)KOM (B TOM YMC/Ie HA YCJIOBHAX OIUIAThI MepeChbUIKH I0JIydaresiem)
He pgomyckaercs. [Ipu HapyuweHun IlokynaTeneM [aHHOrO YC/oBuUsl, Bo3BpaT ToBapa CUMTaeTCsl HEOCYILeCTB/IEHHBIM
ITokynarenem, a [TpozaBer; ocBOOOXK/jaeTcst OT 0OS3aHHOCTH T10 TTOTyUYeHHIO [JAHHOTO OTIPABIeHMS M OIUIATHI /IeHeKHBIX
CpeJCTB.

8.4. Bo3Bpart AeHe)XHBIX CpeACTB 3a ToBap Hajjie)Xalero Kayecrsa.

8.4.1. Bo3Bpar feHeXHbIX CpeicTB, yrladeHHbIX Ilokynarenem IIpopasuy 3a ToBap Hazsexalljero KayecTBa
MIPOMCXOAMT TOC/Ie npoBefeHus [TposiaBLioM MPOBEPKKM COXPAHHOCTH TOBAapHOTO BHZA U €r0 NMOTPeOUTeIbCKUX CBOWCTB Ha
cknagie TIpogapiia, Ho He To3aHee & 10 (IecATH) KaleHAAPHBIX JHEH C 1aThl MOCTYTUIEHKs Bo3BpareHHoro Topapa Ha cKiaf
TIpopaBiia BMecTe c 3aroHeHHbIM I1oKyraTeneM 3asiBjieHHeM Ha BO3BpaT.

8.4.2. TIpozaBer; ocTaBsieT 3a 000 MMpPaBO OTKa3aTh B BO3BpaTe JIeHEe)XKHBIX CPe/ICTB, YIUIadyeHHBIX [IoKyraTenem
IIponasuy 3a ToBap Hajylexxalllero KauecTsa B C/Iy4ae eCju:

8.4.2.1. ToBap HaJJeXallero KayecTBa, HMMeeT WHJWBHJYa/lbHO-OIpe/ie/ieHHble CBOMCTBA, W MOXeT OBITb
HCIO/Th30BaH UCK/TIOUMTENBHO MprobpeTaroiyM ero ITokymnarenem B CBSi3W C TeM, uTo ToBap mprobpen MHAWUBH/Ya/TbHO-
orpe/ie/ieHHbIe CBOMCTBA.

8.4.2.2. TIpu npoBepke I1posjaBL{oM COXPaHHOCTH ¥ TOBAPHOTO BH/Ia OOHApY>KeHBI ciefbl IKCIUTyaTarpy ToBapa (B
TOM UKCJIe OTCYTCTBYIOT KOHTPOJIbHbIE IIOMOBI, CepHiiHble HOMepa M T.[.), He COXpaHeH ero TOBapHbIMA BUJ (B TOM uMCIle
OTCYTCTBYeT OpUIrMHa/IbHasl YI1aKOBKa, WM YIIaKOBKa TOBPEXX/ieHa U T.I1.), yTpaueHsl oTpebuTesibckie cBoiicTBa ToBapa 1
vHble HapyueHus n. 8.3.1. HacTosiiero JJorosopa.

8.4.2.2. Ecim IlokynareseM HapyllueHbl CPOKM [ Bo3Bpara ToBapa Hajjiexall|ero KauectBa M IpOLeAYpbl,
yCTaHOB/IeHHbIe T1. 8.1. HacTosiero JJorosopa.

8.4.12.3. Ecu Toeap Ipogasiyy GyzeT AocTaBiieH ¢ OBPeXXAeHUsIMU (0 UeM COCTaB/sIeTCs akT), To IIpoasel; He
BO3Mell[aeT 3a TOBpeXKIeHHbIN ToBap /ieHe)KHble CPeZICTBA, a MpeTeH3uM [IoKymaresb TpefbsBIseT CIyKOe MO JOCTaBKe
TOBapa, KOTopasi OBpe/ii/ia ero B Ipoljecce JOCTAaBKU.

8.4.2.4. UHBIX OrpaHUUEeHUH, yCTaHOB/IEHHBIX 3aKOHOATENLCTBOM Poccuiickoit ®ezepaniuu /15 Bo3Bpara ToBapa
Ha/ljieXkallero Kadecrsa.

8.5. O6MeH ToBapa Ha/|/Ie)Kalero Kauecrea.

8.5.1. Tlokymarenb BrpaBe OOMEHATH HEIMPO/OBOJBLCTBEHHBIM ToBap Hajjiekalllero KauecTBa Ha aHaJIOTHUHBIN
ToBap y IlpozaBlia, eciM yKasaHHBIA TOBap He mogouien no ¢opme, rabapuram, ¢acoHy, pacLBeTKe, pa3Mepy WM
KOMITIEKTaLid B TedeHHe 14 (UeThIpHAjALATH) Ka/leHAAPHBIX JHell C MoMeHTa moaydeHusi ToBapa (He cuuTas JHs
niosiyuenust Toapa) [ToKymartesieM WM ero yroJHOMOUYEHHBIM MPe/iCTaBUTeseM, TIPYU COOMI0EHNH YC/IOBUIA:

8.5.1.1. coxpaHeHbl ero TOBapHbI BHJ (OTCYTCTBUe C/le[JlOB SKCIUTyaTalldM, Ha/luude OpWUTMHANbHON MU
HEIMOBPEXX/JeHHOM YIIaKOBKHU U SIPJIBIKOB), OTPeOUTEIBCKHE CBOKMCTBA, HE UCTEK CPOK TOFHOCTH, B HAaJMUMH BCE COCTABHBIE
YacTH ¥ KOMIUVIEKTYIOLIWe (aKceccyapbl, MHCTPYKLMY, STUKeTKH, OMPKY, He HapylleHa KOMIJIEKTHOCTb, Ha YCTPOWCTBAxX He
aKTHBHMPOBAHBI NIPOTPaMMBI I He YCTaHOBJIEHBI JIOTIONHUTEBHBIE U T. [I.), @ TaKXKe JOKYMEHT, TIOATBep)XIAoIuid (HakT 1
YC/IOBUSI TIOKYIKH YKa3aHHOro ToBapa (KacCOBBIM, TOBAapHBIM YeK, II04TOBasi WM OAHKOBCKas KBUTAHLMS JIMOO HMHOM
JIOKyMEeHT, No/iTBep KJjatoliyii (akT Mokynky Toeapa y [Ipozasiia).

8.5.1.2. (& Baxno! yka3saHHblii ToBap He BK/IIOUeH B IlepeuyeHb HeENpPOJOBOIHLCTBEHHBIX TOBApOB
HA/I/Ie)KaIero KayecTBa, He MOJJIeKaluX 00MeHYy, yTBepKJeHHbI [ToctaHoBneHueM IlpaButensctBa PO ot 31.12.2020
N 2463 "O6 yTBepxxeHur I[IpaBWi TMpOAaKM TOBApoOB IO [OTOBOPY PO3HHUYHOW KYIUIM-TIPOZAXKU, TEpeuHsi TOBAapOB
JUTUTE/ILHOTO T10/1b30BaHus], Ha KOTOPbIe He pacrpocTpaHsieTcs: TpeboBaHue noTpebutessi 0 6e3803Me3HOM Mpe/j0CTaBIeHUH
eMy ToBapa, 00/1a/laroI1lero STUMU Ke OCHOBHBIMH IOTPeOUTEIbCKUMH CBOWCTBAMH, Ha TIEDPHO/, PEMOHTA WJ/IM 3aMeHbI TaKOTO
TOBapa, W MepeyHsi Helpo/i0BOILCTBEHHBIX TOBAPOB HAJ/Ie)XKall|ero KaueCTBa, He MOZJIeXalux 00MeHY, a TAK)Ke O BHECEHHH
r3MeHeHUH B HekoTopble akThl [IpaBuTenbcTBa Poccuiickoii depeparun’”.

8.5.1.3. HarpaesieHo B azipec IIpogasija 3aroHenHoe [Tokymarenem £ 3assieHve Ha oOMeH ToBapa

= mno IeKTPOHHOM noure service@gradushaus.ru/  uepes ¢opmy  obpatHoii CBf3U
https://gradushaus.ru/servisnyj-centr.

3asB/IeHHe NMPU3HAeTCs MOJAHHBIM v B HajIexamed ¢opme, ecii 0OHO COCTaB/eHO B MUCBMEHHOM BHje C
CoOCTBeHHOPYYHOH noAnuckio IToKymnarens, a Takke ecid B HEM MMEITCs CBefieHHs: 0 a) (aMU/IMK, UMeHH, OTYeCTBe
TMokymaress; 6) agpece ¢akTHUeCKOro TPOKUBaHWs I1OKymaTessi; B) CBe/leHHss O KOHTakTHOM TenepoHe TTokymaresst; r)
ajipece 51eKTPOHHOM TMOUTHI (TIPU Ha/MUUK); A) CBefleHus 1o ToBapy U ero oruiare; e) AaTe nepezfaur ToBapa Ilokymnarento
Y Bo3Bpara ero IIpojaBiyy; ) CBefleHHsI O TOBape, ITOZJIeKallleM K OTIIpaBKe B3aMeH BO3BpAIllaeMOro TOBapa; 3) criocoba
pacyeToB 1o 0Opa3oBaBILelCs pa3HULA B CTOMMOCTH 0OMeHHBAeMOro TOBapa; M) IUIaTe>XKHble peKBU3UTHI [ToKynartesns jns
TIepeurc/IeHnst [IeHe)XHbIX CPeZCTB; K) (poTo/BHzieoMaTepuasbl Ha KOTOPbIX 3adukcupoBaH BHemnHWi Buz ToBapa (Tipu
Ha/IMUMY TeXHUYeCKOM BO3MOKHOCTH).

3asBnenne Ilokymaresnss Ha obmeH Tosapa mepesiaercss B azpec IIpozaBlia B BHAE CKaH-KOIMMH, OpPHUIMHA
YKa3aHHOro 3asiB/leHUs Halpas/isieTCsl OfHOBpeMeHHO ¢ ToBapoM, koTopslii [ToKynaTenb Bo3Bpallaer..
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bnaHk BO3BpaTa, KOTODBI MOXXHO MCIIO/B30BaTb B C/iydae HeoOxonuMocTd obmeHa ToBapa, a Takke
JIOTIOJIHUTE/IbHYI0O MHGbOpMaluuio o mpoueaype obmeHa ITokymarens yTouHseT X yepe3 ¢(opMy o0paTHoH cBA3M Ha
WHTepHeT-CTpaHuLe CIyx0bl mofgepxkku ITokynarteneit: https:/gradushaus.ru/servisnyj-centr mo 37eKTPOHHO# mouTe
service@gradushaus.ru.

8.5.1.4. ToBap Bo3BpaileH Ha cKnag IIpojaBua pJsi TIPOBEPKU COXPAaHHOCTH TOBAapHOTO BHJA W €ro
notpebuTesbcKUX CBOKCTB. Bo3Bpar ToBapa ¢ Ha/IOKEeHHBIM IUIaTeXKOM (B TOM 4YHC/Ie Ha YCJIOBMAX OILUIAThI
nepecblIKH T0/TyyaresieM) He Aonyckaercs. [1py HapymeHun [TokynaTenem JaHHOTO YC/I0BUsI, Bo3Bpar ToBapa cuMTaeTcst
HeocyIecTB/ieHHbIM [TokymnareneMm, a [Tpogaser] 0cBOG0XKaeTCst OT 00SI3aHHOCTH MO TOJIyUeHHIO JAHHOTO OTIPAB/IEHUS U
WCIO/THeHUs1 06s13aHHOCTH 110 06MeHy ToBapa.

8.6. IIpogaser] ocTaBnsieT 3a cOO0H NPaBO OTKa3aTh B 0OMeHe ToBapa HaJjIeKalljero KauecTsa B C/Iydae eciu:

8.6.1. Tomap Hajjexallero KauecTBa, HMeET WHAWBHIYaJbHO-OTpe/e/IeHHbIe CBONCTBA, U MOXET ObITh
WCIIO/b30BaH MCKJIIOUMTEIBHO TprobpeTatomum ero ITokymnaTesnem B CBsi3M € TeM, uto ToBap mproOpen UHAVBUYaTbHO-
orpe/ie/ieHHbIe CBOMCTBA.

8.6.2. TIpu nposepke IIpoAaBLIOM COXPAaHHOCTH M TOBapHOTo BH/a OOHapy»>keHbI CJlefibl SKcIutyaTanyu Tosapa (B
TOM YHCJIe OTCYTCTBYIOT KOHTPOJIbHBIE IIIOMOBI, CepuifHble HOMepa M T.[1.), He COXpaHeH ero TOBapHbIA BHZ (B TOM YHCIIe
OTCYTCTBYET OpUIMHaJ/IbHAsH YI1aKOBKa, WM YIIaKOBKa TOBPEXX/ieHa U T.I1.), yTpaueHbl oTpebuTesibckie cBoiicTBa ToBapa U
vHble HapyueHus . 9.1.1. HacTosiero JJoroBopa.

8.6.3. Ecm Tlokynartesem HapylleHbl CPOKU [jisi o6MeHa ToBapa Ha/jIeXKalllero KayecTBa W TPOLIEAYpbI,
yCTaHOBJ/eHHbIe 11. 9.1. HacTosero JJorosopa.

8.6.4. Ecyin Toeap IlpogaBiyy OyzeT [oCTaBleH C TIOBPEX/AeHUsMH (O ueM COCTAB/IseTCs akT), To IIpozaBer| He
MOXeT OCylLlecTBUTh oOMeH ToBapa, a mpereH3uu Ilokynaresnb NpegbsiBiseT Cayxbe 0 JOCTaBKe TOBapa, KOTOpas
MOBpeju/ia ero B Ipoliecce JOCTaBKU.

8.6.5. MHBIX OrpaHHYEHHH, YCTAHOB/IEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit ®enepaimu ans obmeHa ToBapa
Ha/|/IeXkall|ero KadecTsa.

8.7. Cpoku 06MeHa ToBapa Ha/|ie)<all|ero KauecTsa.

8.7.1. B ciyyae, ec/ii aHaJIOTUYHBIN TOBAap MMEETCs B MPOAAXKe Ha JleHb obpartienus [Tokynaress ¢ 3asiBleHUeM Ha
obmen Tosapa (1. 9.1.1.3. Hacrosiiero [loroBopa) otrpaBka ToBapa TIPOMCXOAUT MOCIe MpoBeeHus [IpoaBLioM IPOBEPKU
COXPaHHOCTH TOBAPHOTO BH/ia U €ro NOTpeOUTeIbCKUX CBOMCTB Ha cKiaze IIpozaBLia, HO He ro3ziHee 7 (ceMH) KasleHZIapHbIX
JIHell C JjaTel OCTYII/IeHUs Bo3BpalljeHHoro ToBapa Ha ckiaz IIpozaBiia BMecTe C 3aro/iHeHHbIM IloKynaresiem 3asBiieHHeM
Ha 0OMeH.

8.7.2. B cyuae, ec/M aHa/JOTMUYHbIA TOBap OTCYTCTBYeT B Ipofia)ke Ha JeHb obpaiieHus Ilokymarens c
3asienenreM Ha o6meH Toeapa (1. 9.1.1.3. HacTosiero [loroBopa) BO3BpaT [jeHeXXHbIX CPeACTB, yIllaueHHbIX [ToKymnaresem
Tpopasuy 3a ToBap HazIexalllero KauecTsa MpPOMCXOAUT Mocie poBefieHnst [IpofaBLioM MPoBepKH COXPaHHOCTH TOBapHOTO
BUJ]A U €ro ToTpeOHTeNbCKUX CBOWMCTB Ha ckiafe IIpojaBua, HO He mo3gHee 3 (Tpex) KasleHJAPHBIX [JHEH C [aThl
TNoCTYyTIIeHUs: Bo3BpalljeHHoro ToBapa Ha ckiafi I1pozaBlia BMecTe ¢ 3aro/iHeHHbIM [ToKymaresieM 3asiBlieHreM Ha BO3Bpar.

8.8. TpeboBaHMsI O TIepeUNCIEHNH Pa3HULIBI B CTOMMOCTH 0OMeHHBaeMoro ToBapa, eC/ii OHa 00pa3yeTcs B TOJIb3Y
Tokymaresisi, TOZ/IeXXaT yAOBIeTBOPEHUIO I0C/e MpoBefieHHs I1pojjaBI{OM MPOBEpPKM COXPAaHHOCTH TOBapHOTO BHA U €ro
NOTPeOUTeILCKMX CBOKMCTE Ha cknaze TIpogaBiia, HO He mo3Hee & 10 (ecsaTv) KajeHJapHbIX JHed C jaThl MOCTYTIeHUs
Bo3BparrieHHoro ToBapa Ha ckiaz [TpozaBiia BMecTe c 3aroyHeHHBIM [IoKymiaTesieM 3asiB/ieHHeM Ha BO3BpAT TaKOM PasHUIIBL.
B Ttakom cnyuae, IIpogaBel] Ao/bKeH BO3BpAaTUTh TO/IBKO YKAa3aHHYHO [EeHEKHYI0 CYMMY, 3a WUCK/IFOUeHHeM CTOMMOCTU
pacxofipl TI0 JOCTaBKe TOBapa Ha 0OMeH M BO3Bpary 0OMEHHBAaeMOro TOBapa, CTPAaXOBaHHs IPy3a, KOMUCCHU TIJIATEKHOTO
areHTa np oriate ToBapa Ha/lOKeHHBIM TIJIATEKOM, UHBIE pacxofpl (IJIaTHble ycayry IlepeBo3urika), 6aHKOBCKUE U WHbIE
KOMHCCHH, Pacxofibl ( B TOM YHCJIe yCTaHOB/IeHHBIe 1. 8.2. HacTosero Jlorosopa), ynaadeHHsle [Tokynarenem.

8.9. Hapymienue ITpoaaBijom yc/10Bus 00 accopTumMenTe (mepecopre) u/uiu o Konuuecrse Toapa.

Bce 3akasel nepesiatotcst [Tokymnaresto To/bkO B accOpTUMeHTe ToBapa, COOTBETCTBYIOILEM acCOPTHMeHTy ToBapa,
U TOJILKO B KolvecTBe ToBapa, COOTBETCTBYOILeM KosndecTBy ToBapa, yka3aHHBIM B 3akase [lokynaresns (B Hajjiexarlei
KOMIL/IEKTALIUH).

8.9.1. B cnyuae mepesaun ToBapa B HapylleHHe YCJI0BHsI 00 acCOPTHMeHTe K OTHOIUEHHSM CTOPOH
MIPUMEHSIOTCS [IpaBU/a, YCTaHOB/IeHHbIe HacTosAIUM [loroBopoM, rpu 3ToM npasuia cT. 468 I'K P® He npumeHA0TCH.
TIpy HanUUMKM HapyIlIeHuH ycaoBuUsi 06 accopTiMeHTe, ITokymnarens o6s3aH:

8.9.1.1. mpu nosyyennn ToBapa u B npucyrcrBuu npegcraButens IIpogasua wam IlepeBosuuka [lokynarens
c/lelaTb OTMETKY B TOBapOCONPOBOAHMTE/NbHBIX /[JOKYMeHTaxX, IOJTBep)KJAIOIIMX TMolyueHre 3axka3a (WIM WHBIM
HaJyieXxalum 06pa3oM, yCTaHOB/IEHHBIM 3aKOHO/ATeNbCTBOM Poccuiickoii denepatiny, 3apUKCHpPOBaTh (DakT HapyLIeHuUs ), 0
PaCX0XJAeHHH 110 aCCOPTHUMEHTY.

8.9.1.2. npuHATL BCe nepejaHHble ToBapkl.

8.9.1.3. B JeHb monyueHus 3akasa coobuwmth 06 3Tom IIpozaBiy mo TenedoHy, yKasaHHOMY Ha HACTOSILEM
HWHTepHeT-caiiTe.

8.9.1.4. nanpaBute B azpec IlpojaBua 3anonHeHHoe Ilokynaresem # 3asgB/ieHUe O pacXOXAeHUU I10
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accoptumenty ToBapa = mo IeKTPOHHOM moute service@gradushaus.ru/ uepe3 ¢opmy o6parHoii cBs3M
https://gradushaus.ru/servisnyj-centr.

3asB/IeHNe NMPU3HAeTCs MOAAHHBIM v B HajIexamed ¢opme, ecii OHO COCTaB/ieHO B MHUCBMEHHOM BHfE C
CoOCTBeHHOPYYHOM noAnuckio TToKymnarens, a Takke eC/id B HEM MMEITCs CBefieHHsl 0 a) (aMH/IMK, UMeHH, OTYeCTBe
IMokymarens, 6) agpece (akTHUECKOrO MPOKHUBaHWsS IIOKymaTesnsi, B) CBe/ieHHs O KOHTakTHOM TesedpoHe [lokyraresns, r)
aZipece 3/IeKTPOHHOM MOYTHI (TIPY Ha/IMUKMK); &) CBeJeHus o ToBapy U ero oruiare; e) aate riepegaurt Toapa [Tokymaternto ¢
HapylleHHeM 110 aCCOPTUMEHTY, U jJara Bo3Bpara ToBapa ITpogaBlly (eciu pacxok/ieHHe 10 acCOPTHUMEHTY B OoiblieM
KOJIMYeCTBe); XK) CyMMa, TMOJjexalias Bo3Bpary/ aubo mepeueHb TOBApoB TMOAIEXalMX mNepejade Ilokymarento (eciu
nMeeTcsl Hefloctaroyii ToBap (pacxok/jeHue MO acCOPTUMEHTY B MeHbIlleM KO/IMUYecTBe); 3) I/IaTeXHble PeKBU3MTEI
ITokynarens Jjisi TIepeurC/IeHNsT JeHe)XHBIX CPeZICTB (eC/ii MMeeTcst HegocTaromuii ToBap), M) ¢oTo/BreoMareprabl Ha
KOTOPBIX 3aMKCHPOBAH BHEIIHHUI BUJ, U accOPTUMeHT ToBapa (Tpy HaJIMUMK TeXHUYeCKOW BO3MOXKHOCTH).

3asBnenue Ilokynarens mnepefaercss B ajpec IlpojaBua B BUJe CKaH-Konuu. bnaHK Bo3Bpara, a Takke
[IOTIOJIHUTENbHYI0 MH(OpMaLMI0 0 TporeAype Bo3Bpara Ilokymarenb yTouHseT = yepe3 ¢dopMy 00paTHoOil CBsi3U Ha
VHTepHeT-CTpaHuLle CayXObl mopaepkku Ilokymarteneii: https:/gradushaus.ru/servisnyj-centr mo 31eKTpPoOHHOH moute
service@gradushaus.ru.

8.9.1.5. [leHexxHble cpefcTBa, oryiaueHHble [lokymaresnem 3a ¢akThyeckd He mepefaHHbId ToBap, mopsexar
BO3BpaTy B TeueHWe & 10 (ecsATM) KajeHJapHBLIX [Hedl ¢ MoMeHTa obparjeHusi [IoKymaresns C 3agBleHHEM O BO3BparTe

JIeHe>KHBIX CPeZICTB TI0 IIPUYMHE HapylleH!s! yCI0BU 110 aCCOPTUMEHTY.

8.9.1.6. ToBap, nepenannblii [ToKymnaresro B HapylleHHe yCaoBUsl 00 acCOPTHMeHTe (eC/Td MUMEeeTCsl PacXOXKIeHe
[0 acCOpTUMeHTy B GOJiblLIIEM KOMUYecTBe) OT KOToporo ITokymnaresb OTKa3bIBAaeTCs, IOJIJIEXXHT BO3Bpary IIpofaBlly B
TeueHWe 5 (MATH) Ka/leHJapHBIX AHeM C MoMeHTa mnepefaun ero Ilokynartemo. B ciayuae HapymeHus: Ilokymaresem
yKa3aHHOTO CpOKa, CUdTaercs, uto I[loKymaTenb TNpUHHUMaeT JaHHbIM Toeap, a IIpozjaBer] BmpaBe mnoTpeGoBath OT
Tlokynaresnsi omiatel AaHHoro ToBapa Mo 1jeHe, yctaHOBieHHOM I[IpogaBuiom Ans gaHHoro ToBapa Ha MOMEHT Tepefiaui
Tosapa. Toap 1of1eXXUT orj1aTe B COOTBETCTBUM C II. 7.3., 7.4.1. HacTosiero Jlorosopa.

8.9.1.7. Toeap mnopyexxut nepefiaue Ilokymaremo (ecim uMeercsi Hepocrarouit ToBap (pacxokpeHue IO
aCCOPTUMEHTY B MeHbIIIEM KOJIMYECTBe) B TeueHre 15 (NATHa/ALIATH) KalleH4apHbIX AHel ¢ MoMeHTa obpatjeHus [Tokynaress
C 3asiB/IeHHEM O Itepejjade HeJ0CTAoIMX ToBapOB MO ITPUYMHE HapyIIeHHs YCI0BHH 110 aCCOPTUMEHTY.

8.9.1.8. Pacxoap! Ha nepecbuiKy ToBapa o 0CHOBaHUSM, NpelyCMOTpeHHbIM 11. 9.4.1.6, 1. 9.4.1.7, onuiaunBaeT
IIpopasen. Ecinu pacxozbl noHecens! ITokynarenem, To [Tpogasel Bo3MeljaeT ITokynaTento pacxozb! Ha nlepecbulKy ToBapa
TMIpY Ha/IMYUU IOKYMEHTOB, TTOATBeP)KAAIOIMX PacXobl Ha OTNPaBKy (repechblKy) ToBapa. [leHe)kHble CpefiCTBa IOAJIeXKaT
BO3BparTy B Teuenue & 10 (IecaTv) KaJeHJapHBIX Hel ¢ MOMeHTa obpaieHus [ToKymaTesisi  3asBlEHUEM O KOMITEHCALUK
pacxozoB Ilokynaressi, KOTOpOe Harpas/sieTCsl 110 IPaBU/aM, yCTaHOBIeHHbIM II1. 9.4.1.4 HacToswero [lorosopa.

8.9.2. B ciyuae nepesjaur 3akasa B HapylleHHe yC(10BHA 1o KosnuecTBy ToBapa B 3akase (Kak B MEHbLIYIO, TaK
Y B GOMBILYIO CTOPOHY) K OTHOLIEHWSIM CTOPOH MPHMEHSIIOTCS MPaBW/Ia, YCTaHOBJIEHHblE HACTOsLIMM JloroBopom. Ilpu
Ha/IMYMM HapyLleHWH yC/IoBUs 0 KosuecTBe, [Tokynaresnb o6s3aH:

8.9.2.1. mpu nosyyenun ToBapa u B npucytcTBuu npegcraButens IIpogasua unm IlepeBosunka [lokynarenb
c/lelaTb OTMETKY B TOBapOCONPOBOAHMTE/NbHBIX /[JOKYMEHTAax, IIOJTBeP)KJAIOMUX IoyueHHe 3aka3a (WIM WHBIM
HaJylexxalium o6pa3oM, yCTaHOB/IEHHBIM 3aKOHOZaTenscTBoM Poccuiickoit @esepariu, 3adukcupoBarh GakT HapyILLeHVs) 0
HapylLleHUHU yC10BHA N0 KonndecTBy ToBapa.

B ciyuae nepefaun 3akasa B HapyllleHHe yCI0BHsI 10 KoinuecTBy ToBapa B 3akase (Kak B MeHbLIYIO, TakK U B
6osbiyto ctopoHy) ITokymarenb 00s3aH B MPUCYTCTBUM TpeAcTaBuTens IIpojaBua win [lepeBo3urka cienath OTMETKY B
TOBApOCOMNPOBOAUTENBHBIX JOKYMEHTAX O PACXOKJEHUHU 110 KOJTHUECTBY.

8.9.2.2. npuHATL BCe nepejaHHble ToBapkl.

8.9.2.3. B JeHb nosyuenusi 3akasa coobmmte 06 3Tom IlpozaBuy @ mo TesmedoHy, YKa3aHHOMY Ha HaCTOALEM
HWHTepHeT-caiiTe.

8.9.2.4. HanpaButs B agpec Ilpogasia 3anonHeHHoe ITokynaresnem # 3asBieHHe O PaCXOXK[EHUM 110 KOJIMYeCTBY
ToBapa X mo 3/1eKTpoHHOM mouTe service@gradushaus.ru/ uepe3 gopmy o6paTHo¥i cBa3u https://gradushaus.ru/servisnyj-
centr.

3asB/IeHHe NMPU3HAeTCs MOJAHHBIM v B HajIexamed ¢opme, ecii 0OHO COCTaB/eHO B MUCBMEHHOM BHje C
CoOCTBeHHOPYYHOH noAnuckio IToKymnarens, a Takke ecid B HEM MMEITCs CBefieHHs: 0 a) (aMU/IMK, UMeHH, OTYeCTBe
IMokynaresst, 6) azpece (hakTHUECKOro MpoXkKuBaHusi [1OKyTiaTesisi, B) CBeieHUs1 0 KOHTAaKTHOM Tejiedone IMokymaress, r)
ajipece 3/1eKTPOHHOM MOYTHI (NIPU HA/IMUMK); A) CBefleHUs1 110 ToBapy U ero oruare; e) Aate nepefaun Toapa ITokynatento ¢
HapyIleHHeM TI0 KOJIMYeCTBY, ¥ fiaTa Bo3Bpara ToBapa IlpogaBily (eciy pacxoKJeHre 110 KOMYeCTBY B OOMBIIYI0 CTOPOHY);
JK) CyMMa, TOAjexailasi Bo3Bpary/ ub0 mepeueHb ToBapoB mojJexalux mepezjade Ilokymaremo (ecid WMeeTcs
HegocTaromuii ToBap (pacXokfieHre MO KOJMYeCTBY B MEHBILYIO CTOPOHY); 3) IUlaTeXKHble peKBU3WTHI IloKymarens [jist
Tepeurc/ieHyst [ieHe)KHBIX CpefcTB (ecnu uMeercst Hepoctaromuii ToBap), ) ¢oTo/BhzieoMaTeprasbl Ha KOTOPBIX
3a(MKCHPOBaH BHEIlIHUI BU/ U KomuecTBo ToBapa (Mpy HaM4UK TeXHUUECKOI BO3MOXKHOCTH).

3asBneHue Ilokynarens nepefaercss B ajpec IlposaBua B BUAe CKaH-Konuu. bnaHK Bo3Bpara, a Takke
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[IOTIOJIHUTENbHYI0 MH(OpMaLMI0 0 TpoLeAype Bo3Bpara Ilokymarenb yTouHseT = yepe3 ¢dopMy o0paTHoO#l CBsi3U Ha
VHTepHeT-CTpaHuLle cayX0bl mopnepxku ITokynareneit:  https:/gradushaus.ru/servisnyj-centr mo 3/J1eKTPOHHO# mouTe
service@gradushaus.ru.

8.9.2.5. JleHexxHble cpefcTBa, oryiaueHHble [lokymaresnem 3a ¢akThyeckd He TepefaHHbId ToBap, mopsexat
BO3BpaTy B TeueHWe & 10 (ecsATM) KajeHJapHBLIX JHed ¢ MoMeHTa obparjeHusi [IoKymarens c 3agBleHHEM O BO3Bpare

JIeHe>KHBIX CPeZICTB TI0 IIPUYMHE HapyIlIeH!s yCI0BUM 110 KOJIMUYeCTBY.

8.9.2.6. Tosap, nepesianHblii [IoKynareto B HapylleHHe YCJIOBHUS 110 KOMWYeCTBY (eC/i UMeeTCsl pacXOXK/eHue 110
KOJIMYeCTBY B OOJIBIIYIO CTOPOHY) OT KOTOpOro IIOKyraTesib OTKa3bIBaeTCs, MOJJIEXXUT Bo3Bpary IIpojaBily B TeueHue 5
(nATH) KaneHAapHBIX JHel c MoMeHTa nepefauu ero Ilokynarento. B ciyvae HapyuieHus [TokynareneM yKasaHHOTO CPOKa,
cunraercs, yto [Tokymnaresnb puHUMaeT faHHbIA ToBap, a ITpozaser BripaBe notpe6oBath oT [ToKymaresst oriaThl JaHHOTO
Tosapa 110 1jeHe, ycTaHoBaeHHOM ITpogasiiom A faHHoro ToBapa Ha MoMeHT riepeZiaud ToBapa. ToBap MoAJIEXXUT OryiaTe B
COOTBeTCTBMH C 1. 7.3., 7.4.1. HacTosiero [lorosopa.

8.9.2.7. Tomap mopyexxut mnepefade Ilokynaremo (eci uMeeTcs Hefocraromuii Toap (pacxox[eHHe II0
KOJIMYECTBY B MEHBIIYIO CTOPOHY) B TeueHue 15 (TISITHAALIATH) KajeHJAPHBIX JHel ¢ MoMeHTa obpareHus ITokymnarens c
3asiB/IeHHeM O TepeZiaue HeJOCTAlOM[MX ToBapOB 110 MPHUMHE HapYILIeHHs YC/IOBHUIM 110 KOTMYECTBY.

8.9.2.8. Pacxoapl Ha nepecbuiKy ToBapa 1o 0CHOBaHUSM, NpelyCMOTpeHHbIM 11. 9.4.2.6, 1. 9.4.2.7, onyiauMBaeT
IIpopasen. Ecinu pacxozpl noHecens! ITokynarenem, To ITpogaser Bo3MeljaeT ITokymnaTento pacxozb! Ha IlepecbulKy ToBapa
TIpY Ha/IMYUU IOKYMEHTOB, TTOATBeP)KAAI0IMX PacXobl Ha OTHpaBKy (repechblKy) ToBapa. [leHe)xHble CpefiCTBa IOAJIeKaT
BO3Bpary B Teuenue & 10 (IecaTv) KaJeH/JapHBIX Hel ¢ MOMeHTa obpaieHus [ToKymaTessi ¢ 3asBlEHUEM O KOMITEHCALUH
pacxozoB Ilokynaresisi, KOTOpOe Hamnpas/sieTCsl 110 NpaBU/aM, yCTaHOBIeHHbIM II. 9.4.1.4 HacToswero [lorosopa.

8.10. Bo3Bpar, 3ameHa u peMoHT ToBapoB HeHaj/le)Kallero Kayecrsa.

8.10.1. Ilox ToBapom HeHajje)kalllero KauecTtBa rozpa3ymMeBaeTcss ToBap, KOTOPbIN HeUCIpaBeH U He MOXKeT
obecreunTsb UCTIONHeHHe CBOUX (PYHKI[MOHA/IBHBIX KaueCTB.

8.10.2. Ecym Tlokynaremo 6bu1 nepeziaH ToBap HeHajyleX<alliero KauecTBa M 3TO He ObLIO 3apaHee OrOBOPEHO
IIpopasijom, ITokynarens BHpaBe BOCHO/IB30BaThbcsi mosioKeHHsiMH cT. 18 3akona Poccmiickoit ®epepamun ot
07.02.1992 N 2300-1 "O 3amjuTe npaB norpeduTenen" .

Takue TpeGoBaHUA NPexbABIAKTCA [ToKynarenem

A ans TOBapoB, Ha KOTOpPBIE yCTAaHOB/EH TapaHTHAHBIA CPOK - AB TeuyeHMe rapaHTHHHOIO CPOKa, CPOKa
TO/{HOCTH.

/\ 17151 TOBApOB, Ha KOTOPBIE He YCTAHOBJIEH TapaHTHIHBIA CPOK - & B npejesiax 2 (JByX) JIeT CO JHS MOTyYeHH st
Tosapa npu ycnoBuu ecnu [lokynaTenb [OKaXeT, UTO HeJOCTaTKW BO3HUK/IM [0 Iepejauu Toeapa Ilokynartemto wam 1o
MIPUYMHAM, BO3HUKIINM [0 3TOrO MOMEHTa.

8.10.3. & Baxuo! B oTHOIIeHHH TexHHUYeCKH ca0kHoro ToBapa, [Tokymaresb MOXKeT MpPeAbsB/IAThH JIFOObIE
TpeboBaHusi, ykazaHHele B 1. 1 cT. 18 3akoHa Poccuiickoii @epepauuu ot 07.02.1992 N 2300-1 "O 3amure mpas
riotpebuTenieli” B TeueHue 15 (NMSATHaZLATH) KajleHapHBIX JHel co fHs nepefaur [TokynaTemto Takoro ToBapa.

Ilo McTeueHHH YKa3aHHOIO CpokKa, IIokymartens MOXeT moTpe0OOBaTh BO3BpaTa yIllaueHHOHM 3a Takoi ToBap
CyMMBbl, 1100 TIpe/ibsiBUTH TpeboBaHMe 0 ero 3ameHe Takoro ToBapa B OZJHOM M3 C/IeZ[YIOLUX CTy4aeB:

- oOHapysKeH CylLjeCTBeHHBIN HeflocTaTtok ToBapa;
- HapylleH yCTaHOB/EeHHbIN CPOK JJIs1 ycTpaHeHUsl HeflocTaTKoB ToBapa;
- HEeBO3MOXKHO HCIIO/b30BaTh ToBapa B TeueHHe KaXZOrO roja rapaHTUIHOIO CpPOKa B COBOKYIHOCTU Oosee uem

TPUALIATh AHEeH BC/IeACTBYE HEOJHOKPATHOTO YCTPaHeHUs ero pa3/IJHbIX Hefl0CTaTKOB.

IlepeueHbr TexHM4YeCKH C/IOKHBIX TOBapoB YyTBepxkziaeTcsi IloctaHoBnenueM IIpaBurenbctBa Poccuiickoit
@epepanyy. CTOPOHBI BIIpaBe CChIIATHCS TOMBKO Ha TOT IlepeueHb TeXHUYECKH CI0KHBIX TOBAPOB, KOTOPLIH AeiCTBOBaI Ha
MoMeHT obOpatrienvsi ITokynaresnsi ¢ 3asiBiieHreM, 0(OpMIIEHHBIM B COOTBeTCTBUH C M. 10.1.4 HacTosiero JTorosopa.

8.10.4. TIpu oGHapyenun B ToBape He/JOCTaTKOB &B CPOK, yCTaHOBAeHHBH 1. 10.1.2. HacTosuero Jlorosopa,
ITokymnareb:

1) B feHb OOHapy)XeHHs YyKa3aHHbIX HeJOCTAaTKOB coobujaer 06 3Tom IlpogaBiy & mo Tenedony,
YKa3aHHOMY Ha HaCTOsIll[eM WHTePHeT-caiiTe, X 1o 3/IeKTPOHHOM mouTe service@gradushaus.ru/ uepe3
dbopmy obparHoii cBs3u https:/gradushaus.ru/servisnyj-centr.

2) mHarpaBnser X mo 3/eKTPOHHO#M moute service@gradushaus.ru/ uepe3 ¢opmy oGpaTHO# CBA3M
https://gradushaus.ru/servisnyj-centr B azipec IIpojaena ¢oTo/BHAe0 MaTepUaabl, HA OCHOBE KOTOPBIX
TpogaBel] TpUYHMMaeT pelleHUss O HeoOXOAWMOCTH/OTCYTCTBUM HeoOXOJMMOCTH OTIIPaBKHA TOBapa
TMokynarenem B azgpec Ipogasia. Takoe peleHye JI0/DKHO ObITh MPUHATO I1pojaBIIOM B TeueHue & 3
(Tpex) pabounx [jHel C MOMeHTa MOIyYeHHsI YKa3aHHBIX MaTepHasIoB.
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3) wHampaessieT B azgpec IIpogasija 3amosiHeHHOe 4 3asiBjieHHe C TpeboBaHMAMHM, KOTOpbie TIOKyTaTensb
BIIpaBe TNpefbsBUTH IlpoziaBlly B COOTBETCTBUMM moMoKeHHAMH CT. 18 3akona Poccuiickoi
®epepanun ot 07.02.1992 N 2300-1 "O 3amure npae norpedurenei”
= @0 9J/eKTpPOHHOW moute service@gradushaus.ru/ uyepes ¢opmy oOpaTHoii cBs3M
https://gradushaus.ru/servisnyj-centr.
3asB/IeHHe NPHU3HaeTCs MOAAHHBIM v B HajuIexainei dopme, eC/ii OHO COCTaB/IEHO B TIHCbMEHHOM
BUJle C cOOCTBeHHOPYYHOH moAmuchbio IToKymaresns, a Takke eCi B HEM HMEIOTCSl CBeJIeHUs O a)
¢damumiy, nmenH, otdectBe [ToKymaresst; peKBU3WTHI [JOKYMeHTa, NPH3HABAeMOrO B COOTBETCTBHUH C
3aKOHOZ,aTe/IbCTBOM IOCyJapCTBa — uneHa EBpasuiickoro SKOHOMHUEeCKOro COro3a B KauecTBe JJOKYMeHTa,
V/IOCTOBEPSIOIIEro JIMUYHOCTL 6) azpece QakTuueckoro npoxkuBaHusi IIoKymartess; B) CBefieHHs O
KOHTakTHOM TejieoHe IloKymaresnsi; r) agpece 3/1eKTPOHHOM IMOYTHI (MPX HAJMUUM); [§) CBeAeHHs I10
ToBapy u ero orulate; e) jare rnepefaun ToBapa ITokymarenro (B TOM uMcsie uek Wiu JiroboH HMHOM
TOKYMEHT, TIO[TBeP)KAAroI[ui (hakT oruiaThl TOBapa) U Bo3Bpara ero [Ipogasily; ) BUj TpeboBaHUs; 3)
TlaTe)XHble PeKBU3UTHI [ToKymaress A/ Nepeunc/ieHust JeHeXHbIX CpejCTB (ec/ Takue TpeboBaHUSA
3asBieHbl [loKymaresieM; M) BO3MOYKHOCTB/OTCYTCTBHE BO3MOXKHOCTH y IloKymaresst y4acTBOBaTb B
MpOBEpPKe KauecTBa TOBapa; K) MHble TpeboBaHMs PeriameHta ciy0bl CepBUCHOW TOAJep)KKU
ITpozaBiia, B KOTOPOM yKa3aH IOTHBIHN LUK/ CepBUCHOTO 06cTykKrBaHue ToBapoB.
3asiBrieHue Ilokymarenst mepefaercst B aapec IIpojaBija B BHe CKaH-KONMM, OPUIMHa/l yKa3aHHOI'O
3asiB/leHUs1 HarpasiisieTcst ofHoBpeMeHHO ¢ ToBapoM, eciu [lokynatens Harpaeisier ToBap B afipec
IIponasua.
bnaHk Bo3BpaTa, KOTOPbIi MO)KHO UCTI0/Ib30BaTh, a TAKXKe JOTMOHUTE/IbHYI0 MH(OPMALIMIO O TpoLieflype
CepBUCHOrO 06cnyxupanus, [Tokynarenb yTouHseT = yepe3 ¢opMy 06paTHOI CBfA3M Ha UHTEPHET-
cTpanuLe ciyx0Obl moagep>kku I[MTokynareneii: https://gradushaus.ru/servisnyj-centr mo 3/1eKTPOHHOW
noure service@gradushaus.ru.

4) & Baxuo! B «Iyuae Heo0XOAMMOCTH IIPOBECTH IPOBEPKy KauecTBa ToBapa, 1o TpeOOBaHMIO
ITponasia Ilokynarenb 06sa3aH mpegocTaButrh ToBap € HefOCTAaTKaMM [/Ii TAaKOH NpPOBEepKH
IIpopaBuy (1. 1 u 3 ct. 18 3akoHa Poccuiickoit @epeparuu ot 07.02.1992 N 2300-1 "O 3aiure mnpas
notpebuTesneil”, PasbsicHenust DefiepanbHOI CIy>KObI O HaA30py B cepe 3aIuThl IpaB 1oTpebuTenel
u Garomnosnyuus yenoBeka ot 27.04.2017 r. Ne 01/5278-17-29).

m Bo3spar Tosapa ocyujectsisercs [lokynarenem mytem otripaBku Toapa B aapec IlpogaBna:
610006 Poccutickast @eneparsi, KupoBckast 06;1acth, . KupoB, OKTSIOpbCKUI MPOCIIEKT, 1. 24/2, Kop. 3,
riom. 1001. ToBap Jj0/KeH ObITh BO3BpAIlleH BMECTe C rapaHTHHHBIM Ta/IOHOM.

v Bo3moxHbIe criocobbl Bo3Bpata ToBapa coobuiaroTcst IIpogaBLom.

Bosspar ToBapa ¢ Ha/0OXXeHHBIM ILIaTe)XoM He jomyckaercsa. [Ipu nHapywenuu Ilokymnaresnem
JlaHHOro ycjoBusi, Bo3Bpar ToBapa cuuTaeTcss HeocyujecTsiaeHHbIM Ilokymarenem, a Ilpopaser
0CBOOOXK7IaeTcsl OT 00513aHHOCTH TI0 MOJTYYEHUI0 JAHHOTO OTIHpAaB/IeHHst U PacCMOTpeHHs1 TpeOoBaHUH
ITokymnatess.

5) mocne momyuenusi Topapa c Hemocratkamu or [lokymarens, IlpopaBen, B Tpefiesiax CPOKOBA,
yCTaHOB/eHHBIX 3akoHOM Poccuiickoit ®epeparp ot 07.02.1992 N 2300-1 "O 3aumre mnpas
norpebureneli” 1 yAOBNETBOPeHUs OTJeNbHBIX TpeboBaHuii ITokymaress, HPOBOAMT IPOBEPKY
KauyectBa ToBapa, pe3y/sbTaTbl KOTOPOW SIBJSIOTCS OCHOBAaHWEM [|isl YIOB/IETBOPeHHs TpeOOBaHHUM
ITokyrmareJst WM OTKa3a B UX YAOBIETBOPEHHUH.

6) (& BaxHo! B cyiyuae ciopa o NnpuYMHAX BO3HUKHOBeHHsA HeJocTaTKoB B ToBape, [Ipozaser| BripaBe
VMHHULIMMPOBATh MPOBeJieHNe He3aBUCUMON 3KcrepTusbl ToBapa, 0 ueM yBezomisieT ITokymnaress mo0bIM
oCTynHbIM criocobom. ITokynaress, B CBOO o4yepe/ib, MOXKET peain30BaTh MpaBa, peyCMOTPeHHbIe
1. 5 ct. 18 3akoHa Poccutickoii @epeparmu ot 07.02.1992 N 2300-1 "O 3amure ripaB rnotpeburesneii”, Ha
MIPUCYTCTBHE TIPY MPOBEJEHUH 3KCIIEPTH3bI WK MPH HECOTVIaCHH OCIIOPHTH 3aK/I0UeHHe B Cyqe0HOM
TIOpsIfIKe.

8.10.5. IMpopxaser; 06s13aH paccMoTpeTh TpeboBaHus [Tokymaress B oTHOIeHHH ToBapa HeHa/Jle)Xallero KayecTsa
B TeueHHe CPOKOB @&, yCTaHOBIEHHBIX 3akoHOM Poccuiickoii ®egepanuu or 07.02.1992 N 2300-1 "O sammure mpas
notpeburenei".

8.10.6. Ec/im mo pe3yjibraraM He3aBHCHMMOW 3KCIepTH3bl, yka3aHHoW B 1. 10.1.4. moam. 6 HacTosiero
[orosopa, ycraHoB/ieHo, uro IIpojaBer; oTBeyaeT 3a BO3HHKINHMe HefocTaTKu ToBapa, TO OH Y/OBIeTBOpsSieT
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3asiB/ieHHble TpeboBaHus I1OKymnaTessi ¥ KOMIIEHCHPYeT TO/BKO [OKYMEHTAlbHO IO/TBep>K/eHHbIe PacXo/pbl, MOHeCEeHHBIX
MMokynareneM B TeueHue & 10 (secsiTh) KaneHJApHbIX [Hel € MOMEHTa TOJIyueHMsl 3aK/IIOUeHHsi He3aBHCHMOM
JKCIepTH3bI.

8.10.7. Ecim mo pe3yjibTaTaM He3aBHCHMMOW 3KCIepTH3bl, yka3aHHoi B 1. 10.1.4. moam. 6 HacTosiero
JloroBopa, YCTaHOBJ/IEHO, YTO HeJOCTaTKH CBfi3aHbI C 00CTOATe/ILCTBaMH, 3a KoTopble IIpojaBer; He OTBeuaer,
Tokynarens BosMemjaeT [1pojiaBlyy MOHECEHHBIX MM JIOKYMEHTAILHO MOATBepX/eHHbIe PacXo/bl B TeueHve & 10 (necarty)
Ka/eH/JapHbIX JHel ¢ MOMeHTa Mo/Iy4yeHNs 3aK/II0UeHHs1 He3aBMCUMOH 3KCIIepPTH3bI.

B Takom ciyuae ToBap Bo3Bparaercs [Tokymaresro 3a ero cueT Ha yKa3aHHBIN UM B 3asIB/IeHHH afipec.

Ecmu TMokynarenem ToBap He mosydeH, BepHy/cs Ha ckiaf IIpogaBua, u IlokynaTenb He OM/aTWN PacXofbl
ITponaBua, cBsi3aHHble C MpOBefleHWEM [JAaHHOM S3KCIepTU3bl, PACXOABI IO IepechlIKe TOBapa M MHble COIyTCTBYHOLIWE
pacxonel, ToBap cuuTaetcsi HeBocTpeboBaHHBIM TloKyrmaTenem u yaepxkusaetcs [IpojaBiuoM. B 3ToM ciiyuae [eHEXHbIe
cpencTia 3a Toeap ITokymnartesnto He BO3BpalllatOTCSl.

8.10.8. Tlpu npeabsiBieHud M00ObIX TpeOoBaHMK K IIpofaBly B oTHOIeHMH ToBapa, ITokymaresb o00si3aH
coomopars = PernameHnt ciayx0b1 CepucHON moppep)xku ITpogaBna, B KOTOPOM YyKa3aH TIO/HBIM LMK/ CEPBHCHOIO
obcnyxupanus ToBapos.

8.10.9. CropoHa, KoTopasi SB/sileTCs oOTHpaBuTesieM ToBapaofs3aHa HCHO/Ib30BaTh TPAHCIOPTHHIE
(ToBapoconpoBoAuTe/IbHbIE) AOKYMEHTbI, KOTOpble IPeSyCMOTpPEHbl HalldOHAa/JbHBbIM 3aKOHOZATe/]bCTBOM CTpaHbl —
yuactHulbl EBpasuiickoro OkoHomuueckoro Coro3za (EA3C) c menbio cobofeHus Mopsiaka U YCIOBUN TepeMerleHus
TOBapOB uepe3 TaMOKeHHYI0 rpaHuLly EBpasuiickoro skoHoMH4ecKoro coro3a B Poccuiickyro @esiepariyto.

8.11. [leHexxHble cpeficTBa MOTYT ObITh Bo3BpallleHb! [1oKymaTesito 1t00bIM 13 HUXKeNlepeurc/ieHHBIX CIIOCO00B.

8.11.1. ucrosnp30BaHUEM TOrO >Ke criocoba riareka, KOTOpbIM ObU1 Hcrosib3oBaH IloKymarenem Ipu oruiarte
Tosapa;

8.11.2. mocpencTBOM Bo3BpaTa Ha GAHKOBCKKE PEKBU3UTHI I1OKyIaTesns;

2 Cpok nocmynaenus denedicibix cpedcme Ha 6aHKOECKuil pekgusumbl [IoKkynamens 3agucum om yc/a06uti 06C/yHcueaHust
6anka ITokynamens.

8.11.3. nepeBO/ fieHeXXHBIX CPeZCTB MOUTOBLIM T1ePeBOZIOM Ha afipec, yKasaHHbIM [TokynaTenem B 3asBl1eHUN.

9. UHTEJUIEKTYAJIBHASI COBCTBEHHOCTD

9.1. VHTennekTyanbHBle TpaBa Ha MaTepyasbl/ IpaBa MPOMBILUIEHHONH COOCTBEHHOCTH, TNpeCTaB/eHHbIe
(sBnsiFOIL{MECS] YacThI0) HA HACTOSIIL[EM WHTepHeT-caiiTe, BK/IIOYas BCe MaTepHasabl WM HarojHeHWe (Cogep>Kumoe),
nHpopManyio, dotorpaduy, WUIOCTPALMH, PUCYHKH, HalMeHOBaHUs, TOBapHble 3HAaKH, KOMMepyeckue o0O03HaueHWs M
JoroTUrbl,  TpuHaznexar IIpopaeiyy. Copep)kaHue WHTepHeT-caliTa He MOXeT ObITb M3MeHeHO, CKOMHPOBAHO,
BOCIPOM3BEJIeHO, PacIpOCTpaHeHo My6/IMYHO, BK/IKOYas MpeJoCcTaBIeHHe YacTH WM BCEro KOHTEHTAa MHTepPHeT-caiTa A/1s
KOMMEpUYEeCKUX Lie/iei, Ha 000M HOCHTee W C WCIO/Ib30BaHHWEM JIHOOBIX TEXHUUECKHUX CPEACTB, WM BBICTABIEHO Ha
MPO/iaXy, C/IaHO B apeH/ly, 0TIOJIHEHO WM MCIIOJIB30BaHO JIF0OBIM JPYrUM criocobom 6e3 rpeBapUTe/IbHOTO MMCbMEHHOTO
paspeweHus ot ITpogasiia.

9.2. Kontenrom CaiiTa Npu3HAKOTCS BCe OOBEKTHI, pa3MellleHHble Ha WHTepHeT-caiiTe, B TOM YHCJe, HO He
OrpaHUUMBASsICh: JIW3aliH, 3JIeMeHThI [u3aiiHa, TeKCT(bl), n300pakeHus, GpoTtorpaduu, TeXHUUECKHe YepTeXxu, rpaduueckie
n300paxeHus, rpadMKy, WIMOCTPALMY, ayAdo, BH/E0, CKPHIITBbI, TPOrPAMMBI, MY3bIKa, 3BYKH, JIOTOTHMIIbI, 3HAuKH,
COUeTaHMsl LIBETOB, CTPYKTYPY, KHOIKM, a TaKXe MporpaMMHOe obecrieueHHe, KOMMepuecKde HauMEeHOBaHHsl, TOPTrOBble
MapKH, MPOU3Be/IeHHs, ¥ Apyrre obbeKThl M UX MoAbopku. [Ipozaser] sBsieTcss 06/1azjaTeseM UCKTIOUUTENBHBIX MPAB Ha
WCTI0/Ib30BaHUe UHTePHeT-caiiTa, BK/Iouast BeCb KOHTEHT UHTepHeT-calTa.

9.3. Tlokymarenb o6s3aH cobmofaTh MpaBa MHTE/UIEKTYalbHOM M TPOMBILUIEHHOW COOCTBEHHOCTH,
nipuHaznexamue I[Ipogasry. Ilokynaresb MOXKeT HCIIONb30BaTh WHTEPHET-CAUT W €r0 KOHTEHT — HCK/TIOUHTENIBHO JiIst
JIMYHOTO, HEKOMMEpYECKOTo HCIo/b30BaHus. JIoboe /pyroe MCrO/b30BaHWE 3arpelieHo, W Ajs Hero IoJib30BaTeslto
HeoOXOAMMO TIONYYHTH SIBHO BBIP&)KEHHOe MHCHMeHHOe paspelleHHe IIpogaBra. IToKymaTemo 3ampelljaeTcs YAassiTh,
W3MeHsTb, [|eHCTBOBaTh B 00XOZ, WM TbITaThCS B3/I0MaTh JHOOblE 3alljUTHBIE YCTPOMCTBA MM CHUCTeMbl 0e30IacHOCTH,
BHe/JpeHHble Ha MHTepHeT-CakTe.

9.4. # Ot3biBbI [ToKynatess /151 my0OIUKaLiH.

9.4.1. Tlog, OT3bIBOM NOHKMMaeTCsi KOHKpeTHoe MHeHMe ITokymnarens (B TOM 4uc/e COOOLieHMs U MaTepuasbl) O
TIeJIOBBIX, TIpodheCcCHOHANMBHBIX KadecTBax ITpoziaBia, orjeHKa NPOW3BOACTBEHHO-X035MCTBeHHON AesitenbHOCTH ITpozaBiia,
0 TOBape W/WMM YCJIyrax, peanusyeMblx IIpozaBLioM, W Apyrue nofoOHble MHeHUs, BbIpakeHHble IToKymaresieM B ajpec
ITpozaBIia MoOBIM JOCTYITHEIM CIIOCOOOM.

9.4.2. TlokymaTe/ib COIVIALIAETCS C TEM, UTO Pa3MelljeHHbIe UM OT3bIBbI MOT'YT OBITh MCIO/b30BaHbI [1pOJaBLIOM, B
TOM YHCJIe B MHBIX CepBUCax U NpunoxkeHUsix I1posaBLia, B peK/IaMHBIX WM MapKeTHHIOBBIX MaTepHanax, pa3sMeliaeMbIX Ha
pecypcax ITpozaBia B cetn IHTEpHeT, a TakKe Ha MHBIX pecypcax M caiitax B ceTd VIHTepHeT, A/ pUBJIedeHNs] BHIMAaHUs
Apyrux norpebureneii Kk ToBapam IIpozaBlia ¥ HacTOsIEMY WHTEPHET-CalTy, KaK C yKa3aHMEM aBTOpa COOOLeHHs WU
Marepuasa (B KaueCTBe NMEHHU aBTOpa MPH 3TOM OyZeT yKa3biBaThCsl MMl [10KymaTess, KOTOPOe OH yKa3a MPYU PerucTpaLiu

1626



3aka3sa), Tak u 6e3 3Toro, H6e3 06sI3aHHOCTH TIPEJOCTAB/IATH OTUEThI 00 UCIOIBL30BAHUM TAKUX COODITIeHUI U MaTeprasos, 6e3
HeoOXOAUMOCTH TMOJyUeHHsl CreLfia/IbHOrO pasperteHusi IIokynarenst v Ge3 BBINJIaThl aBTOPCKOIO BO3HarpakAeHWs, Ha
TePPUTOPUH TOCYLApCTB — WieHOB EBpasmiicKoro SKOHOMUUYECKOTro coro3a 0e3 orpaHWuUeHMs! CpPOKa, ¢ mpaBoM IIpopasua
TIPeZIOCTAB/ATE yKa3aHHbIE NPaBa UCII0/Ib30BaHMsI TAKUX COOOIIIEHUI K MaTeprasioB TPETHUM JIMLIAM.

9.4.3. TloKymaTesib COIJIAIlIAETCS, UYTO OCTaBJ€HHblE MM OT3bIBBI M TIOCTAB/IEHHBIE OLIEHKH MOTYT OBITh
ony6/IMKOBaHbI U UCITO/b30BaHb! [IpOJaBLiOM Ha HaCTOSILLIEM WHTEPHET-CaiiTe WK Ha WHBIX UHTEPHET-CAiTax, B TOM YHCIIe
Ha MHTepHeT-CalTaX TPeThUX JIvL] 6e3 JoronHuTebHOro coriackst [Tokymnaresst. [Ipy 3TOM OT3bIBBI M IPUIOXKEHHBIE K HEMY
n300paKeHNs MyO/IMKYIOTCS U HCIONB3YIOTCSI «KaK eCTh» C COXPAHEHHEM aBTOPCKOM IPaMMaTHKH W TYHKTYal[iH, TIOf
umeHeMm [lokymaressi, yKa3aHHbIM NpHM perucrpauyu 3aka3a. [Tokymaresab HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTH
CBE/IeHHH, COZIEPIKALLUXCS B OCTAB/IEHHBIX UM OT3bIBaX.

10. JOCTYIIHOCTB YCJIYT
10.1. ToBapsl, koTopsle ITpofaBer; rpefiaraet (pa3MelrjaeT) Ha HACTOAIEM UHTepHeT-calTe, JOCTYIHbI TO/IBKO Ha
TeppUTOPUU TOCY[ApPCTB — 4ieHOB EBpasniickoro 5KoHOMH4ecKoro corosa. [lepeueHb ropofioB, B KOTOPBIX JOCTYIIHA yC/Iyra
oru1aThl 3aKasa IMpy [JoCTaBKe (HaIo)KeHHbIN I71aTeXX), OrpaHIyeH.

11. KOHOUAEHIIUAIbHOCTD U 3AILATA ITEPCOHA/TbHOM MTH®OPMAILIAU

11.1. O6pabotka u obecreueHne 6e30MaCHOCTH [MEPCOHABLHBIX JAHHBIX I[lOKymarTessi OCYIIeCTBSETCS
IIpofaBILioM B COOTBETCTBMM C TpebGOBaHWSAMH [JeHCTBYIOLEr0 3aKOHOAaTenbcTBa Poccuiickoii ®enepallu B pefakiiu
ZleMCTBYIOIIe Ha MOMEHT COBepIIeHUs JeHcTBU [IoKymaresieM, KOTOpble CUMTAOTCS akijenToM odepTs! [1posasiia, B TOM
yucine @epepanbHoro 3akoHa Poccuiickoit ®epsepanuu "O mnepcoHanbHBIX AaHHbIX" OT 27.07.2006 Ne 152-@3,
TIOJITMTUKOM KOHOUIEHLIMATTBHOCTM IIpogasija, pasMeIrjeHHOH Ha HaCTOAIIeM HHTePHeT-CakTe.

11.2. TlpepocraBisii CBOM IepCOHA/IbHBIE [laHHble, a TakKe I[1epCOHa/IbHble J[laHHble JIMLl, WMEIOLIX
HeIoCpeZiCTBEHHOe OTHOILIIeHVe K MCTIO/THeHHIO 3aKa3a (fiaee WHbIe vna cTopoHsl ITokymaresnst), [TokymnaTesb coraiaeTcst
Ha ux cbop, 06pabOTKy, CUCTeMATH3aLMI0 W MX Tepefauy IIpofaBlly M WHBIM TPETBUM JIMLIAM, B Le/IIX WCIIOJHEHUS
TTpozaBLiOM W/WK ero rnapTHepaMu CBOMX 00si3aTenbCTB repes IToKynaresieM, MpozaKu TOBAPOB U TIPeiOCTaB/IeH s YCIIYT,
HCIO/Tb30BaHHsI CEPBUCOB, CBsI3aHHBIX ¢ [Ipo/jaBLioM, NPe0CTaBIeH s CIIPABOYHON MH(OPMALMH, CEPBUCHBIX COODIeHNH, a
TaKke B LieJISIX MPOZBIDKEHUs] TOBapOB, paboT U YCIIYT, B COOTBETCTBHH C 4. 1 cT. 18 PezpepanbHoOro 3akoHa Poccuiickoid
Depeparyu ot 13.03.2006 Ne 38-®3 "O peksname", corramaeTrcsi Ha MoxyyeHHe cOOOIeHni peK/1aMHO-NH(OPMariiOHHOTO
XapakTepa.

IpeaBapurensHoe cortacke ITokymarenss CUMTaeTCsl BBIDOKEHHbIM B YCTHOW ¢opme  (TozpTBepKzaeT
BoJlen3bsiB/ieHHe) IIpofaBily ¢ MoMeHTa coBeplleHus AelcTBUH IlokyrareseM, KOTOpbIe CUMTAIOTCS aKL[ENITOM O(epTh
TpopaBua. YkasaHHble [TokynaTenem (npy odopmieHMH 3aKasa) epcoHarbHble JaHHble CYUTAIOTCS JOCTAaTOUHBIMU /IS €r0
HieHTU(DUKALIUH.

TTokymnare/sb rapaHTUPYeT, YTO UM HaJJlexalljuM 00pa3oM MOJIyYeHbl COIVIaCHsl MHBIX JIUL] CTOPOHBI ITIoKynaresns,
Ha Tiepefjayy MX IepCOHaJbHBIX JaHHBIX IIpogaBuy, ux cbop, 06paboTKy, cucTemMaTu3aiuio, repefauy [IpoaBIioM WHBIM
JIMIaM, B LieJISIX UCTIONHeHUs 06s13aTe/IbCTB 10 HACTosiLIel odepTe ¥ NMPUHMMAeT Ha CeDsi BCHO MOJTHOTY OTBETCTBEHHOCTH 3a
HaCTyIuleHHe JIFoObIX HeraTMBHBIX MOC/I€JCTBUM B Cly4yae OTCYTCTBUSI TaKUX cOrvIacuid. IIpy OTCYTCTBHM COIVIaCMSl HHBIX
nur, ctopoHbl TToKymaress, Ha mepefady WX MepcoHabHBIX AaHHBIX IIpogasily, ux cbop, 06pabOTKy, CHCTeMaTH3aLuIo,
nepeziady IIpofaBIiOM WHBIM JMLIAM, B LieJisIX HCIIOJHEHUs 00si3aTesbCTB MO Hacrosiedl odepre ITokymartens ob6s3aH
OTKa3aTbCs OT UX Mepeziaun I1pojaBiyy.

11.2.1. IIpaso IMokynaresi, HHbIX JUL] CTOPOHBI [TOKyTaTe st HA 0TKa3 OT MO/IyYeHHsI COOOLeHUI PeK/IAMHO-
HH(OPMALMOHHOT0 XapaKTepa 1 MOPs/i0K HarpaB/ieH!s 0TKa3a OT MO/TyueHHsl.

Tlokymaresb, MHBIE JIML}a CTOPOHBI IIOKymaTesst BIIpaBe OTKa3aThbCsl OT IOJIyUYeHHs] PeK/IaMHO-MH(GOPMAIIOHHOTO
xapakrepa 6Ge3 OOBsICHEHHMs NPUYMH OTKa3a myTeM HHGopmupoBaHus [IpozaBlia O CBoeM OTKase @& mo Tesedony,
yKa3aHHOMY Ha HacCTOsII|eM WHTepHeT-caiiTe, IT0OCPeACTBOM HallpaB/ieHUsl COOTBETCTBYIOIIero 3asBieHus = 1o
3/IeKTPOHHOM mouTte service@gradushaus.ru, Ha mouroBbIit agpec ITpogaBua 610000 Poccutickas ®enepansi, KupoBckas
obnacts, . Kupos, a/s 154.

v B rtekcre 3asBneHuss Heobxoaumo ykasath: 1) ®amunus Vms OtuecTBO (TIO/HOCTBIO); 2) JaHHBIE,
T03BOJISIIOIIME OfHO3HaUHO Bac wujeHTMOULMpOBaTh (B 4YaCTHOCTH, HOMep TejedOHa, afpec 351eKTPOHHOW MOYTHI,
WCTIoNb3yeMble TIpU  0OpMIeHWH 3aka3a Ha UWHTepHeT-caiite); 3) mouToBblii azpec Ilokymarens; 4) cBedeHus,
noATBepXKarolie Bamle yuacThe B OTHoweHusix ¢ IlpogaBuoM; 4) cBefieHUs O peanM3yeMbX TpeGoBaHUSX; D)
cobcTBeHHOPYUHasT TOATUCH TToKyTiaTesnisi, MHOTO JUIja CTOPOHEI IToKymarets.

&~ Baxno! CepBucHble COOOIIeHUs, COOOLIEHUs, COfepiKallje CHPAaBOUHY0 MH(OPMALMIO OTIPaB/ISIOTCSI
aBTOMaTUYeCKU U He MOTYT ObITh OTK/IOHeHbI [ToKymnaresiemM, HHBIM JIMLIOM CTOPOHBI IToKymaresns.

11.2.2. B Tteuenue 1 (ogHOro) pabouero AHS C MOMEHTa MOJyueHHs 3asiBleHus, yKa3aHHoro B 1. 11.2.1.
Hacrosiiero loroopa, ITpozaBel; 06s13aH TIpeKpaTUTh HaMpas/saTh B aApec IToKymnaressi, MHOTO /1Lia CTOpoHb! ITokymnarers
co001IeHNsT peK/1aMHO-MH(OPMAIIOHHOTO XapakKTepa.
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11.3. C momeHTa coBepileHust fAeiictBuii ITokymareseMm, KOTOpble CUMTarOTCs akilenToM ocdeptsl [Ipopasiia,
IIpoaaBer; BrpaBe OCYLeCTB/IATH 3amucH Tele)OHHBIX pasropopoB c¢ IlokynaTeneMm, MHBIMM JIMLIAMU CTODOHBI
TTokyrmareJisi B TOM YHC/Ie [jisl YAyULleHHUs] KauecTBa 0OC/Iy>KUBaHHsl, OCYLL|eCTBIEHHS KOHTPOJIS AesTeJIbHOCTH MeHePKePOB
ITpozaBiia M KOHTPOJIS KauecTBa MCIIONHEHMs! 3aKa30B, CEPBUCHOrO OOC/IY)KMBaHUsS B COOTBETCTBUM C TpeOOBaHUSMU
PernmamenTa cmyx6b1 CepBUCHOM monzep>kku IIpofjaBlia, B KOTODOM yKa3aH TOMHBINA LMK/ CEPBHCHOTO OOC/Ty)KUBaHHe
ToBapos. [laHHast HH(pOpMALYs He UCIIOb3yeTC s [ijIsl yCTaHOB/IeHUs UeHTU(HUKALIUY IMTYHOCTH KOHKPEeTHOTO JIML{a.

& Baxno! ITpogasel| npefoTBpaljaeT OMNBITKA HeCAaHKIIMOHUPOBAHHOTO JIOCTYMA K MH(OPMAaLMK, [10/1y4eHHOH
B X0fie Tene()OHHBIX IT€PErOBOPOB, W/W/IY Tepefiauy ee TPETHUM JIMI[aM, He MMEIOIUM HelloCpPeJCTBEHHOTO OTHOLIEHHs K
WCTO/IHEHMIO 3aKa30B, B COOTBETCTBUU C 1. 4 cT. 16 ®PesepanbHoro 3akoHa Poccuiickoit ®epepariyu ot 27.07.2006 N 149-
@3 «O6 unbopmaLu, HHGOPMALIMOHHBIX TEXHOJIOTHSIX U O 3aIluTe HH(MOPMALUK».

11.4. IlepconanbHble JaHHbIe [ToKynarens, UHbIX 1L CTOPOHBI [ToKynarens.

11.4.1. Bo ucnonHenve IIpofaBriom cBoux 00si3aTenbCTB repes IToKymareseM IOC/IeHUM A0/DKeH COOOIUTE CBOX
NepcoHasIbHbIe [jaHHbIe, HeoOXofuMble s uAeHTH(dUKauuu [loKymaress, [JOCTaTOuYHble [Jis COBEpIUEHHs CJeKU C
IpopaBuoM, pocraBku [lokynartemto 3aka3aHHOro UM ToBapa, pacTOp)KeHHsl YKasaHHOro JloroBopa, aHHYJISILIUK
3aka3a/ToBapa, cepBucHoro obcmyxuanus ToBapa B cooTBeTcTBUM C Pa3szeniom 8 Hacrosiiero [JoroBopa. B ciyuae, ecim
ucrionHeHe o063s3arensctB  IlpojaBlia IpefronaraeT yvyacTHe WHBIX JIML, Ha cropoHe [lokymartesns, MHOC/IeAHUH
TIpe/IOCTaB/IsIeT TIePCOHAJIbHBIE JaHHbIe YKa3aHHBIX JIML] C coOmmozieHreM ycsioBui 1. 11.2. Hacrosimel odepTsl, b0 WHbIe
JIML]A CAaMOCTOSITe/IbHO OCYIIIeCTBISIIOT B3auMogeticTere ¢ IIpofasijom B KauecTBe ITokymares.

11.4.2. TIponaBer; oOpaOaThIBaeT CJiefylIue IMepPCOHA/IbHbIe AaHHbIe [IOKymaress, WHBIX JIUL] CTOPOHBI
ITokynarens:

11.4.2.1. ®amunus, UMsl, OTYECTBO;

11.4.2.2. PekBU3UTHI JOKyMeHTa, IPU3HABaeMOro B COOTBETCTBUU C 3aKOHO/ATE/IbCTBOM TOCYyJapCcTBa — 4jeHa
EBpasuiickoro 5KOHOMMYeCKOro COr03a B KauecTBe JOKyMeHTa, YZJ0CTOBePSIOILero JIMYHOCTb;

11.4.2.3. Appec akTHueCKOro MpOXXUBaHUS;

11.4.2.4. DneKTpOHHBIHN afpec;

11.4.2.5. Homepa Tene¢oHOB;

11.4.2.6. Agpec foCTaBKY;

11.4.2.7. I1nare>xHble peKBU3UTHI /151 TIepPeUrC/IeHus] IeHeXXHbIX CPe/iCTB.

11.4.3. B xoe 06paboTKH repcoHabHBIX I1po/iaBer] coBepIIaeT CaeAyrolue JeACTBHs:

11.4.3.1. c6op;

11.4.3.2. 3anuchb;

11.4.3.3. cucremarusansi;

11.4.3.4. HakorieHue;

11.4.3.5. xpaHeHue;

11.4.3.6. ytouHeHue (06GHOB/IeHNE, U3MEHEHMUE);

11.4.3.7. u3BneueHue;

11.4.3.8. ucrionb3oBaHue;

11.4.3.9. mepepaua (pacripocTpaHeHHe, Mpe/OCTaBleHMe, [JOCTYI; TpaHCIpaHWYHas Mepeiaua IepCOHATbHBIX
JIJaHHBIX Ha TEPPUTOPHHU TOCY/JapCTB — WIeHOB EBpa3uiickoro SKOHOMHYECKOT0 COr03a, ec/ii HeoOOXOANMOCTE B Hel BO3HHUK/IA
B XO/le UCTIONHEeHUs! 00513aTe/NbCTB);

11.4.3.10. 6110KUpOBaHME;

11.4.3.11. ypanenue;

11.4.3.12. yHUUTOXEHUE;

11.4.3.13. obe3nuuBaHue.

11.4.4. TlepcoHanbHble faHHble [ToKymnaTens, UHBIX ML CTOPOHBI [ToKymartessi 06pabaThiBalOTCS UCK/TIOUMTETBHO
B C/IEAYIOIIHX LieJIfX:

11.4.4.1. B uensx mnpenocTasiaeHus: [Iokymnarenro BO3MOXXHOCTH B3aMMOJEMCTBOBaTb C HACTOSIILIUM HHTEPHET-
calTom;

11.4.4.2. B uensix ucnonHenus [IpoJiaBIioM W/W/K ero MapTHepaMu CBOUX 00s13aTe/IbCTB repei ITokynaresnem;

& Baxno! Ilpu sToM B cooTBeTcTBUU C M. 5 4. 1 cT. 6 ®efepanbHoro 3akoHa Poccuiickoit ®enepauuu "O
MepCOHabHBIX AaHHbIX" OT 27.07.2006 Ne 152-@3 o6paboTka repcoHanbHBIX JAHHBIX, HEOOXOAUMAs /il UCIIOJHEHUs!
JIOTOBOpa, CTOPOHOM KoTOporo Jmbo BbIrOfONpUOOpeTaTesieM WM MOPYYUTENEeM, I0 KOTOPOMY SIBISIeTCS CyOBEeKT
TepCOHANbHBIX JIaHHBIX, a TaKKe I 3aK/IIOUeHHsl JIOTOBOpa I10 WHHWIMATHBe CyObeKTa IepCOHa/NBHBIX [AHHBIX WM
JIOTOBOpA, 1O KOTOPOMY CYOBeKT INepCcOHa/bHBIX JaHHBIX OyJeT SBAThCS BbIrOZoNproOpeTaTesieM WM TIOPYUMTENEM,
ocyiecTs/seTcs 6e3 coriacyst CyObeKTa epCcoHaNbHBIX JaHHbIX.

11.4.4.3. B uesisix 1pejoCTaB/IeHys CIPaBOYHON MH(OPMaLMH (B ToM unciie obecrieueHue cBsi3u ¢ [Tokynarenem B
CJlyuae BO3HUKHOBEHUsI KaKHUX-/MO0 mpobsieM ¢ WX 3aka3aMM WM 110 JPYTHM IPUYMHAM, CBSI3aHHBIM C JIOTUCTHUKOM, OTBETI
Ha 3arpochl [ToKymaresist) U CepBUCHBIX COODIIEHHI;

1826



11.4.4.4. B ten1siX MPO/BIKEHUsI TOBAPOB, pabOT U yCIIyT, COOOLIeHNH peK/IaMHO-UH(OPMALIMOHHOTO XapaKTepa;

11.4.4.5. B uensix obecrieueHusi mporjecca Bo3BpaTa ToBapoB OT IloKymaTens B COOTBETCTBHM C 3aKOHOM
Poccuiickoii @egeparuu ot 07.02.1992 Ne 2300-1 "O 3ampure mpaB morpeburesneit”, cepBucHoro obcmyxuBanust ToBapa
(nepesaur ToBapa B CepBHCHBIN LIEHTP) B COOTBeTCTBUH C Paszaenom 8 Hactosiero Jlorosopa;

11.4.4.6. B LenAX KOHTPO/S Y[OBIeTBOpPeHHOCTH IloKymarens, a TakKe KauecTBa YCJIYL, OKa3blBaeMbIX
IIpopasuiom;

11.44.7. B UensiX OCYIIeCTBJeHUs U WCIIOJHEHHUS MHBIX BO3JIOKEHHBIX 3aKOHOZATe/lbCTBOM Poccuiickoi
@epiepariy Ha IlpofaBua (GyHKIWMA, TOJHOMOYNM U 00sI3aHHOCTeM Ha OCHOBaHMM M B COOTBETCTBUU CO CT.CT. 23, 24
Koucturyuuu Poccuiickoit ®@esepariy; ®efepanbHbM 3akoHOM Poccuiickolt @efepanyii 'O nepcoHanbHbIX JaHHBIX' OT
27.07.2006 Ne 152-®3; denepanbHbIM 3ak0HOM Poccuiickoit @efepauun ot 27.07.2006 N 149-®3 «O6 uHbopmary,
MH(OPMaLMOHHBIX TEXHOJOTHSX U O 3aljure MHGOpMALWU» U APYyruMU TpeOOBaHUSIMM 3aKOHOZATenbCTBa PoCCHICKOM
®enepaniyiv B 06/1acT 06pabOTKH U 3aIl[UThI TEPCOHATBHBIX AHHBIX.

11.4.5. ICTOYHHMKH NO/Ty4YeHHUs [IepPCOHA/IbHBIX JaHHbIX [TokynaTess, uHbIX UL, cTopoHb! [Tokynarens .

11.4.5.1. UcrounvkoMm uHpopMar 000 BCeX MepCOHANBHBIX JaHHBIX [IOKymaress, HWHBIX JIML CTOPOHBI
INokynatens sBnseTcs HenocpeAcTBeHHO caM [Tokymnaress.

11.4.5.2. VicrouHUKOM HH(OPMaLlMK O TepCOHaNbHBIX JaHHBIX [loKymaressi, WHBIX /UL CTOpOHBI [Tokymaress
SBJISIIOTCSL CBeJeHus], M0/IyueHHble BC/Ie/ICTBUe NpesiocTaBneHus [IpozsaBuom Ilokynaresto npaB Mo/b30BaHUS HACTOSIILUM
HWHTepPHeT-CaliToOM.

11.4.5.3. TlepcoHanbHble faHHbIe TT0KyTaTess, MHBIX JIUL] CTOPOHBI [T0KyTaTessi OTHOCSATCS K KOHOHJeHIMaTbHOH
vH(pOpMaIy OrpaHNYeHHOT0 AOCTYTIA.

11.4.5.4. Obecrieyenuns: KOH(MHUEHLMATBHOCTH TIEPCOHANBHBIX JJAHHBIX He TpeOyeTcs B c/lydae UX 00e3/MUMBaHus,
a TaK)Ke B OTHOIIIEHHH O0IeZIOCTYITHBIX ITepCOHANBHBIX JAHHBIX.

11.4.5.5. TIpoaaser; He UMeeT TpaBa cobuparh U 0O6pabaTbIBaTh MepCOHasbHbIE JaHHbIe [ToKymaressi, UHBIX JIUL]
cTopoHbl Ilokymarenss o0 ero pacoBOM, HallMOHANbHOW TNPUHA/JIEKHOCTH, MOJUTUYECKUX B3IVIAZ0B, PEIMIMO3HBIX WU
¢unocodckux  yOexxmeHuit, YaCTHOM JKU3HH, 32 WCK/IIOUEHHWEM CJIy4aeB, [MPEJyCMOTPEHHBIX [JIeHCTBYIOIUM
3aKoHOZaTebcTBOM Poccuiickoit defiepariuu.

11.4.5.6. TIpogaser; He UMeeT TpaBa TOMyyaTh ¥ 06pabarhiBaTh MEpPCOHAbHbIE AaHHbIe [TOKyraTesisi, UHBIX JIAL]
cTopoHbl IloKynaresnsi O ero uieHCTBe B OOIeCTBEHHBIX O0beJUHEHHWSX WM ero NpodCoro3HOHM [esTenbHOCTH, 3a
HCK/II0YeHHEeM CJlyuaeB, I1peyCMOTPEHHBIX [IeMCTBYIOIMM 3aKOHOZaTebCTBOM Poccuiickoii ®epepariuy.

11.4.6. YcioBusi 00padoTK¥ NepCOHA/IBHBIX JAHHBIX U X Mepejaye TPeTbUM JIULaM.

11.4.6.1. TlepcoHanbHBle [JaHHble 00pabaTHIBAIOTCS C HWCIOAb30BaHWEM CpPEeJCTB aBTOMAaTH3aluu U 0e3
WCTIO/b30BaHMUsI CPEZICTB aBTOMAaTH3aLUH.

11.4.6.2. TIpojasel| BIpaBe CaMOCTOSITENBHO OINpe/e/sTh WUCIONb3yeMble Crocobbl 06pabOTKM MepcoHaIbHBIX
nanHeix [Tokynaress (BK/IIOuasi, HO He OrpaHUYMBAsICh): ABTOMATHUeCKasi CBEPKA MOUTOBBIX KOZIOB C 6a30ii KOJOB/UHIEKCOB,
aBTOMaTHyYecKasi MPOBepKa HaNMCaHWsl Ha3BaHWK Y/MI\HAaCeJeHHBIX MMYHKTOB, CerMeHTaLst 0a3bl JaHHBIX M0 3aflaHHBIM
KpUTepUsM U T.Ji. YTOUHeHHe TIepCOHaNbHBbIX JaHHbIX [lokymarens, WHbIX /UL CTOpoHbl Ilokymarens Ilpopasery
OCyIIIeCTB/IsIeT IyTeM TesiepOHHOI CBSI3U WM TI0CPeJCTBOM KOMMYHHUKALIMK depe3 ceTb IHTepHeT (110 37IeKTPOHHOM T10uTe).
= Baxuo! 11.4.6.3. TIpogaBer; obecrieunBaeT KOHGH/EHIMATLHOCTh U 0e30MaCHOCTh MEPCOHABHBIX [AHHBIX TPU WX
06paboTKe B COOTBETCTBUM C TpeOOBaHHUSMM 3aKOHOAaTenbCTBa Poccuiickoii ®ezepauyu. [IpogaBel; BrpaBe mepejarhb
TepcoHasbHble faHHble [ToKymnarest, MHBIX JIUL] CTOPOHEI [ToKynaTessi TPeTbUM JIMLIaM B C/IEAYIOLIUX CIyvasix:

11.4.6.3.1. koutparentam Ilpozasia (Kypeepckum ciiyxk0am, moute POCCHM, TPAaHCIIOPTHO - IKCITeJUIAOHHBIM
KOMIIAaHMSIM, IUIaTeKHbIM areHTaM) C ILiefbl0 AocTaBKM [loKymnarenro 3akasaHHbIX MocsefHUM ToBapoB M Ipuema OT
TTokymnareJisi, UHbIX JIUL] CTOPOHBI ITOKymaTessi JleHe)KHbIX CPe/ICTB 3a TOBap B No/b3y IIpojasiia. O6paboTKa repcoHaabHbIX
[JAHHBIX YKA3aHHBIMYA KOHTPAareHTaMH NMPOMCXOAUT C TMOMOLIbI0 aBTOMaTH3UPOBAHHbIX CHCTEM YyIpaB/eHus 6a3aMH JaHHBIX,
a Tak>Ke MHBIX MPOrPaMMHBIX U TEXHUUECKUX CPe/ICTB;

11.4.6.3.2. c Ue/bO NPOBeJeHUs UCCIeJ0BaHUM, HallpaB/IeHHBIX Ha Y/IydllleHre KauecTBa Ipe/i0CTaB/IsieMbIX YCIyT
v ToBapoB, B TOM uucje [jisl IPOBefileHNs] MapKeTUHIOBBIX IPOrpaMM U HCC/efl0BaHUM, CTaTUCTUYEeCKUX WCCrefl0BaHUH,
ONTUMM3ALY PeKJIaMHBIX COOOILeHuI;

11.4.6.3.3. B MHBIX Ie/I5IX, YKa3aHHbIX B HacTosilLeM [[OroBOpe, WM 1S CTIO/HeHHs1 06s13arenbeTB IIpogaBua 1o
3akmoueHHol ¢ [lokymaresneM caenke B oTHouleHMH ToBapa (B TOM 4yncile B LefsiX [JOMOMHUTENBbHOM 3allfUThl OT
MOILIEHHHUEeCKUX /JIeMCTBUH yKa3aHHble [loKymaresieM [epcOHa/bHble [laHHble MOTYT OBITb TepefaHbl  OaHKY,
OCYIIeCTB/SIOIIeMY TpaH3akKLMM 10 ofiaTe OGOPM/IEHHBIX Ha HACTOSII|eM MHTepHeT-caiiTe 3akas3oB, B LieJisX,
YCTaHOB/IeHHBIX M. 17.3. HacTosero Jlorosopa);

11.4.6.3.4. ecnu Tmiepefjaya TPeJyCMOTPeHa POCCHUHCKUM WA WHBIM TIPUMEHHMBIM 3aKOHOZAATeIbCTBOM Ha
TeppUTOPUM TOCY/lapCTB — 4ieHOB EBpasuiickoro 5KOHOMMYeCKOrO COK03a B paMKaX yCTaHOBJEHHOW 3aKOHOZaTe/bCTBOM
NpoLieJyphlL.

11.4.6.3.5. TIpoaaBer; rapaHTHPYET, UTO B C/Iy4ae He0OXOAUMOCTH Tepe/jaul epCoHaTbHBIX JaHHbIX TToKymaTesns,
WHBIX JIUL] CTOPOHBI [I0KyTaTesisi B COOTBETCTBHH C MyHKTOM 11.4.6.3. HacTosero JJoroBopa, TpeThH JHLIAa 00eCIIeUnBaT B
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OTHOLIIeHUH T1epe/jaBaeMbIX JaHHBIX PeXKUM, aHA/IOTHYHBIN PeXKUMY, CYII|eCTBYIOIeMY Ha HacTOsIIIleM HHTepHeT-caiTe.

TpeTby uLja COOIIIOAIOT KOHGUEHIMATBHOCTb 110 OTHOLIEHHIO K NepCOHa/IbHBIM [IaHHBIM, 00pabaThiBaeMbIM B
coorBercTBUM € TiyHkTOoM 11.4.6.3. Hacrosimjero [[oroBopa, obecreunBaroT ux 6e30MacHOCTh W UCIIOJHSIOT TpeboBaHUS K
3amuTe 00pabaTbiBaeMbIX MMEPCOHAbHBIX [JaHHBIX COIVIAcCHO cTathe 19 denepanbHOro 3akoHa Poccuiickoii denepauyu oT
27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX [JaHHBIX».

11.4.6.4. Pabotuuiku I1poaaBija, MOMyUMBILKE AOCTYI K IEPCOHATBHBIM JaHHBIM [10KyTiaTe s, MHBIX JIAL] CTOPOHbI
IMokynarenss TNPUHUMAIOT o00si3aTenbcTBa 1O 0OecreueHW0 KOH(U/EHLMaNbHOCTH 00pabaTbiBaeMbIX IepCOHAIbHBIX
[JAHHBIX, KOTOpbIE OIpe/ie/ieHbl: * TPYZOBBIM [JOTOBOPOM; ¢ 00s3aTeNbCTBOM O HepasIviallleHuH KOHQU/eHIMaIbHON
nH(bOPMaLWY; * 0/DKHOCTHBIMUM MHCTPYKLMSIMHM B YacTH obecrieyeHs1 6e3011acHOCTH MepCOHabHBIX JJaHHbIX.

11.4.7. TlpaBa u ob0s3annoctu Ilokymaressi, WHBIX JUI] CTOPOHBI IloKymaresqss mpu o0paGorke HX
NepCcoHa/IbHBIX JAHHBIX.

11.4.7.1. Tlokynare/b 00s3yeTcs:

11.4.7.1.2. TlonHoCTEIO O3HAKOMUTHCS € yciaoBusmu Pasgena 11. KOHOUAEHIIMAJIBHOCTD U 3AIIUTA
IMEPCOHAJIbBHOM MH®OPMAILIMU Hactosiero JIorosopa 0 MOMeHTa COBepIIeHHs! IeHCTBUM, KOTOpble CUMTAIOTCS
akrernrroM odepts! [Tpozasma.

11.4.7.1.3. CobnropaTh BCe yC/I0BUs HacTosero JIorosopa.

11.4.7.1.4. He nepepaBath cBefieHuss 0 Jpyrux Ilokymarensix, NomydeHHble IOCPeJCTBOM HMHTEepHeT-CaiTa,
TPeTbUM JIUL[AM.

11.4.7.1.5. He mepezaBath CBeJileHHss O HOMepe 3aKa3a, KOZIOB IS TOyueHHs1 3aka3a, U UHOW WH(OpMayH 1o
3aka3sy, TpeTbUM JIML[AM.

11.4.7.1.6. He pa3mellaTb Ha HACTOSILL{EM WHTEpHET-caiiTe MepCOHa/lbHble [JaHHbIE [DYTUX JIUL, a TaKXe He
WCIO/Tb30BaTh MepCOHA/IbHbIE JaHHBIE APYruxX IIoKymarteneil KakuM-ub0 06pa3oM, He COOTBETCTBYIOIIMM TpebOBaHHAM
3aKoHogarenbcTBa Poccuiickoit ®efiepaliiy, B NPOTHUBOIPABHBIX WM IPOTUBO3aKOHHBIX Lie/sIX, B LIe/IsIX H3B/I€UeHUs
BBITO/IbI 1 JIFOOBIX MHBIX IIe/IsIX, He COOTBETCTBYIOIMX L{eJIsIM CO3/jaHHsI HACTOSIIIIer0 MHTepHeT-CanTa.

11.4.7.1.7. He 3arpy»aTtb, He XpaHWUTb, He T1y0/IMKOBaTh, He PaCIIPOCTPAHSTh JIF00OYI0 MHPOPMALHIO, KOTOpast:

- COZIEp)XWT Yrpo3bl, [JUCKPENUTHUDYET, OCKOpO/seT, TOPOYNT YecTb M [JOCTOMHCTBO W/IH JIeJIOBYIO
peIyTaL{{io WX HapyllaeT HelTPUKOCHOBEHHOCTh YaCTHOM >KU3HHU Apyrux Ilokymaresnei, ITpogaBia nmm
TPeTbUX JIUL;

- HapyllaeT [1paBa HeCOBepIleHHOJIeTHUX JIULY;

- sBAsieTCSl  By/IbTapHOW WM  HETIPUCTOWHOMW, COJEP)XKAT  HeLIeH3YDHYH  JIeKCHKY, COJEp>KUT
nopHorpauueckie H300paKeHUs M TEKCTbl WM CLEHbl CEKCyaJbHOTO XapakTepa C yd4acTHeM
HeCOBepLIeHHOIeTHHX;

- COZep’XWT CLIeHbl HaCK/Hs1 IMOO0 Oecye1oBeYHOro oOpallieH st C )KUBOTHBIMY;

- COJEp’KUT OITHCaHKe CPeiCTB U CIIOCOOO0B CYHIH/A, M000e II0fCTPeKaTelbCTBO K er0 COBEpIIEHHUIO;

- IpomaraHAypyeT W/WIM cCocoOCTBYeT pa3)KUTaHHIO PACOBOM, PeTMrMO3HOM, STHIUYe CKOW HEHAaBUCTH WIH
BPaXK[bl, IPOTIaraHAupyeT (aIivu3M WK Ue0JI0THI0 PACOBOTO TIPEBOCXOACTBA;

- COLep>XUT 3KCTPeMUCTCKHe MaTepuasibl;

- IpornaraHjupyeT MpecTyIHYIO JesATe/IbHOCTb WA COLePXXUT COBEThbl, MHCTPYKLMUA UM DYKOBOJCTBA I10
COBEPIIEeHUIO MPeCTYITHBIX IeHCTBI;

- Ccofep>KUT MH(OPMALIMIO OTPaHUYEeHHOr0 0CTYIIa, BK/IHOUasl, HO He OrpaHUUMBAasICh, FTOCYAapCTBEHHON U
KOMMepuecKoH TaifHOH, nH(popMaliiell 0 YaCTHOM »KM3HU TPEThUX JIHL];

- COZIep>XWT peK/amy WM ONMCHIBAeT MPHUB/IEKaTebHOCTb YIOTpeb/IeHHs alKoroisi /WM HapKOTUYeCKUX
BEI|eCTB, B TOM UHC/Ie «IU(PPOBbIX HAPKOTUKOB» (3BYKOBBIX (Daii/loB, OKa3bIBAIOIMX BO3JeEHCTBHE Ha
MO3r Ye/ioBeKa 3a CueT OWHAypa/JbHBIX PUTMOB), MHGOPMALMIO O PaclpoOCTPaHEHHWH HAPKOTHKOB,
PeLenThl X U3TOTOB/IEHUS ¥ COBETHI 110 YOTpeb/ieHH!o;

- HOCHUT MOILIeHHUYeCKUI XapakKrep;

- a TakKe HapyllaeT MHble MpaBa M WHTePeCchl IPaXJaH W IOPUAWUECKUX JIML WU TpeboBaHMs
3aKOHO/laTe/IbCTBA FOCYApCTB — WieHOB EBpa3uiickoro 3KOHOMHUECKOro COr3a.

11.4.7.1.8. He wcrions3oBaTh NpOrpaMMHOe oOecrieueHHe M OCYLIECTB/ISTh [eHCTBUs, HallpaB/ieHHble Ha
HapyllleHe HOPMaJIbHOTO (PYHKLIMOHMPOBAHMSI HACTOSIIero MHTepHeT-calTa U ero CepBUCOB, He 3arpyskaTh, He XpaHUTh, He
yO/IMKOBATh, He PACTIPOCTPAHSTh U He TIPe0CTAaB/ATh AOCTYI WM MHBIM 00pa30M MCII0/1b30BaTh BUPYChI, TPOSIHBI U IpyTHe
Bpe/IOHOCHBIe TPOTPaMMBbl; He HCIIO/b30BaTh 0e3 creluaabHOrO Ha TO paspelueHus [IpojaBlia aBTOMaTH3HMpOBaHHbBIE
CKpUITH! (TIporpamMmbl) Asisi cbopa MHGOPMALM Ha HACTOSII|EM HHTEepHeT-CalTe W/WIM B3alMOZEHCTBUS C HACTOSILIM
VHTepHeT-CalTOM U ero CepBHUCaMHU.

11.4.7.1.9. B tom cnyuae, ecim Ilokynarens npepoctasiseT IIpojaBlyy MepcoHa/bHbIe [aHHble TPeTbUX JIML,
Tokynareab HeceT OTBETCTBEHHOCTh 3a WH(GOPMHUPOBAaHWE TPeThel CTOPOHbI 00 MWCIIONB30BAaHWM STHUX JAHHBIX W 3a
TIO/lyueHHe COOTBETCTBYIOIL[ET0 COIVIacCHsl B COOTBETBETCTBUM C YC/IOBUSIMU HacTosulero [loroBopa (B TOM uucie 3a
O3HaKOMJIeHHe TpeThero JMija C IMO0JoKeHUssMU Hacrosdulero [lorosopa). Ilpu oTcyTcTBuu Takoro cornacus, Ilokynarens
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00s13aH He3aMe/IMTe/IbHO NIPEKPaTUTh UCII0/Ib30BaHUe TIePCOHABHBIX [JaHHBIX TPEThUX JIML], He MepeiaBaTh Ux I1pojasiy, a
B CJlyyae ec/v JlaHHble ObUIM TepefiaHbl, He3aMeJIMTeNbHO cooOIuTh IIpozaBly 06 OTCYTCTBHUM COIVIACHsl TPETHUX JIML].
ITokymaresb 06s3yeTcst B OMHOM 00beMe Bo3MecTUThb [1pofjaBLly NPUUMHEHHBIN B pe3y/ibTaTe UCI0/Ib30BaHUsI JAHHBIX 6e3
COIVIacusl TPEThUX JIML, a TaKXKe KOMIIEHCHPOBATh B MOJHOM 00beMe mITpadHble CAaHKLIMM, BO3/I0KeHHbIe Ha ITpojaBia B
CBA3M C OTCYTCTBHEM WH(OPMHMDOBaHHUsSI TpeTbell CTOPOHBI 00 HCIO/Mb30BaHUM €€ MepPCOHANbHBIX [JAHHBIX U
COOTBETCTBYIOLEr0 COIVIACHSI.

11.4.7.2. IlokynaTe/iio 3anpeineHo:

11.4.7.2.1. Ocy1ecTB/sTh He3aKOHHbIe COOP 1 06pabOTKy MepCcoHabHBIX JaHHBIX APYrUx [ToKymnareseii.

11.4.7.2.2. OcywecTBisATh AOCTYN K KaKMM-TMOO yCiayram HHBIM CHOCOOOM, KpoMe Kak uepe3 uHTepelic,
ripeziocTaBieHHbIN [TpoziaBIioM, 3a MCK/TIOUEHHEM C/IydaeB, KOTZla Takve AeHCTBHsI ObUTH MpsiMO pa3perireHb! ITokymareso B
COOTBETCTBUH C OT/le/IbHBIM corviallleHueM c IIpogaBiiom.

11.4.7.2.3. Bocnipou3BoguTh, AyO/IMpOBaTh, KOMUPOBAaTh, MPOAABATh, OCYIIECTBATH TOPrOBBIE OIepaluv U
Tepernpo/iaBaTh yCIyTHy /sl KAKUX-M00 Lie/eil, 3a MCK/IFOUeHHeM CiTy4aeB, KOr/ia Takue JeHCTBUs ObUIM MPSIMO paspeLieHsbI
Iokymaresto B COOTBETCTBUM C YCJIOBUSMU OT/e/IbHOTO corviaieHus ¢ [Tpozpasriom.

11.4.7.2.4. Pa3menjath KOMMepUECKYIO U MOJUTHUECKYI0 PeK/IaMy Ha HaCTOSIIeEM UHTepHeT-CcaiTe.

11.4.7.2.5. Pasmemats Jt00yto uHGOpMaluio, KoTopas, Mo MHeHui0 IIpofaBiia, sIBIsSIeTCS HeXKelaTesbHOM,
ylemssieT uHTepeck! ITokynarenell Uiy no ApyruM MpUUMHAM SBJsIeTCSl HeXXeslaTebHOU /ISl pasMellleHus] Ha HacTosLeM
VHTepHeT-caiiTe.

11.4.7.3. Ilokynare/b, UHbIe JiMLja CTOPOHEI [ToKymaTe st BlipaBe:

11.4.7.3.1. yTOYHSATH €ro MepcoHasbHbIe JaHHble, UHBIX JIML| CTOPOHBI [10KymaTensi BO3pasUTh MPOTUB 06paboTKM
JlAHHBIX, OJIOKMPOBaTh W/IM YHMUTOXaThb B CJIyyae, eC/IM IMepCOHA/lbHbIE [JAHHBIE SIB/SIOTCS HENONHBIMH, YCTapeBIUVMH,
HETOUHBIMHU, HE3aKOHHO TOTyYeHHBIMH WU/IH He SIB/ISIIOTCS He0OXOAUMBIMHU [1/Is 3asiBlIeHHOM 1ienu 06paboTkH, TM60 0T03BaTh
coracve Ha 06pabOTKy CBOMX I€PCOHA/BbHBIX JIaHHBIX, NPEJOCTaBlIeHHOE UM B COOTBETCTBUH C YC/IOBUSIMH HAaCTOSILLETO
[loroBopa, nmytem Hamnpas/ieHus IloKymnaresem NMCbMeHHOrO 3asiBieHus I1pozaBly o cBoeM KejlaHWM = 10 3/1eKTPOHHOH
moure service@gradushaus.ru, Ha moutoBbIii ajpec IIpogaBua 610000 Poccutickast Deneparust, KupoBckast 06/1acTh, T.
Kupos, a/a 154.

v B Tekcte 3asBieHuss Heobxogumo ykaszath: 1) ®amwmus Wms OtdecTBO (TIOMHOCTBIO); 2) JlaHHEIE,
M03BOJISIIOIIME OfHO3HaUHO Bac wujeHTMdMLMpoBaTh (B 4YacCTHOCTH, HOMep TejedOHa, afpec 31eKTPOHHOW IOYTHI,
WCTIoNb3yeMble TIpU OopMIeHHH 3aka3a Ha UWHTepHeT-caiiTe); 3) mouToBbld afpec Ilokymatens; 4) cBefeHus,
NoATBep>K/atolie Bare yuacThe B OTHOLIEHMsX C IIpozaBLoM; 4) CBeleHMs O peanu3yeMbIX TpeOOBaHHSX K 3alljTe
TNIepCOHA/IBHBIX IaHHBIX; 5) COOCTBEeHHOPYYHas MOANMMCH TToKymnaresns.

v Tlokynaresib MMeeT IIPaBO BO3Pas’HTh MPOTHUB 0OPaOOTKM ero NnepcoHa/bHBIX [JaHHBIX, WHBIX JIML CTOPOHBI
INokynarenss mpu ycnoBuM, uTo IIpofaBel] He CMOXKeT TpefOCTaBUTh IIpaBOBOe OCHOBaHMe, IIpe/lyCMOTPeHHOe
3aKoHOJaTensCTBOM Poccubickoit Pefepaiu (B TOM uKc/ie MPeJyCMOTPEHHOEe HacTosuM [loroBopoM), Ajis 06paboTKH,
KOTOpOe siB/IsieTCst Oosiee IPUOPUTETHBIM, UeM MHTepec U npaBa [ToKymnaresis, WK B CBS3U C UCKOBBIMH TPeOOBaHUSIMH.

11.4.7.3.2. B cnyyae eciu Ilokynaresns BOCIIO/Ib30Ba/ICs CBOMMU NpaBaMy B COOTBETCTBUM C NMyHKTOM 11.4.7.3.1.
Hacrosiiero [ToroBopa, IIpojaBel] BrpaBe TMPOJO/DKUTH 00pabOTKY TMepCOHANbHBIX JAaHHBIX 0e3 comiacus CyObekTa
TepCcoHanbHbIX JaHHbIX ([ToKynaTens, UHBIX JIUL] CTOPOHBI IToKymnaTesisl) MpY HaIMYUY OCHOBAHUM, YKa3aHHBIX B ITyHKTax 2—
11 vactu 1 cratbu 6, yactu 2 crateu 10 u uactu 2 crtatbu 11 PepepambHOro 3akoHa or 27.07.2006 Ne 152-®3 «O
TepCOHA/IBHBIX JaHHBIX», B TOM UKC/IE eC/IU:

- WMeeTcs HepelleHHBIH BOIIPOC, KOTOPBIM 3aHMMaeTCs CIy»k0a rmoaepsxku [Tokymnarernei;

- uMeetcs 3aKas, KOTOPBIi elrle He ObI/T OCTaB/IeH WK ObUT JOCTaB/IeH YaCTUYHO;

-y Hokynarens wm IlpopjaBlia HemoramleHHas 3a/0/DKEHHOCTb, He3aBUCHMO OT HCIO/Ib30BaHHOIO

criocoba or1aThl/BO3BpaTa JIeHeKHbIX CPEZICTB;
- 3ago/mkeHHOCTH [ToKymnaresst Oblia yCTyIUIeHa TPeTbel CTOPOHE;
- MepcoHasbHbIE JAHHBIE, CBSI3aHHBIE C COOTBETCTBYIOLIEH TPaH3aKLMel, B LieJisIX OyXraaTepckoro yuera.
11.4.7.3.3. Tlokymareab MOXeT TMOIYYUTh JiFOOble Pa3bsCHEHUs [0 WHTEPECYHOLIUM BOMpPOCAM, KaCaroIUMCs

00paboTKM ero rnepcoHasbHBIX JAHHBIX, 3d UCK/IIOUEHHEM CIy4aeB, IpeflyCMOTPeHHbIX YacTeio 8 cratbu 14 desepanbHOrO
3aKkoHa Poccuiickori @epeparun ot 27.07.2006 Ne 152-®3 "O mnepcoHa/bHbIX [JaHHBIX", obparuBuivMch K ITpojasiy c
3anpocom Ha NouToBbIHN afpec = 610000 Poccuiickas Peneparwisi, KupoBckast 06/acts, . Kupos, a/s 154.

v B Tekcte 3aripoca Heobxoaumo ykaszarth: 1) ®@amwmsi imst OTtuecTBo (TMOHOCTHIO); 2) HOMED OCHOBHOTO
JIOKYMEHTa, YAOCTOBEDSIIOLIEr0 JIMYHOCTh CyObeKTa IMepCOHaNbHBIX [AHHBIX, CBEJEeHHWs O JaTe BblJAud yKa3aHHOTO
IOKyMeHTa U BBIJABIIEM ero opraHe; 3) CBeJeHMs, TOATBEP)KJAIOIlHe yuyacThe CyObeKTa IepCOHa/BHBIX JIaHHBIX B
OTHOLLEHUSX C OIepaTtopoM (HOMep JOroBopa, Jara 3akK/IueHHsl [JOroBOpa, YCJIOBHOE C/IOBeCHOe obOo3HaueHwe W (M/M)
WHble cBefeHus); 4) b0 cBeAeHWs, MHbIM oOpa3oM ToATBepKAarouide (akT 00pabOTKHM TIepCOHAa/IbHBIX JAaHHBIX
IpogaBLioM; 5) CBefieHHsl O peanu3yeMbIXx TpeOOBaHHUSX K 3allUTe IepCOHANbHBIX [aHHBIX; 6) TIOAMHUCH CyOBeKTa
TIepCOHabHbIX [JaHHbIX.

& Cpok omeema Ha ykazamubiii 3anpoc cocmaséasiem 30 (TPU/LATh) KaJeHAAPHBIX JHEH C MOMEHTa MOJTydeHust
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ero [Ipopasuiom.
&~ Baxwuo! 11.4.8. ITokynarte/b corjiaceH € TeM, UTO, OCYLECTB/IssA [JeMCTBUs], KOTOPble CUMTAOTCSl akKL[enToM O(epThl
ITpozaBia, a Tak>Ke eCJIi OH I0/Ib3yeTCsl KOHTEHTOM MHTepHeT-CaiTa, OH:

11.4.8.1. BeipakaeT cBoe 6e30roBOPOYHOE COIVIaCHE CO BCEMM YCIOBHUSMM HacTosiiero JJorosopa u 00s3yeTcs: ux
CoOJFO/IaTh WK MPEKPATUTh MCI0/Ib30BaHHe HACTOSILEr0 MHTEPHeT-caiTa (b0 MpH UCIIONb30BaHUH, Tele(OHHOU CBSA3H C
TIpogaBrom).

11.4.8.2. TlonyuaeT MMYHOe HEMCK/IIOUMTE/IbHOE W HellepeJaBaeMoe IpaBO MCIO/Ib30BaTh KOHTEHT HACTOSIIEro
MHTepHeT-caliTa Ha OJHOM KOMIIbIOTepe, [PU yCJIOBHMH, UTO HU caM IloKynarenb, HU JIHOOble WHbIE JIMLA TIPU COAEHCTBUN
TMokynarenst He OyAyT KONMpPOBaTh WM W3MEHSTh NPOrpaMMHOe obecrieyeHre; CO3JaBaTh MPOrPaMMBbl, NPOU3BOJHBIE OT
MpOrpamMMHOr0  obecrieueHusl; TMPOHWKaTh B TIPOrpaMMHOe obecrieueHHe C LeJbI0 TIOJIyUeHHs: KOZOB MPOTpaMm;
OCYILIeCTB/IATh MPOJAXY, YCTYIKY, Clauy B apeHAy, Tepejauy TPeTbUM JvLiaM B yir000i MHOH (opMme mpaB B OTHOLIEHUH
MporpaMMHOro obecrieyeHHst CEPBUCOB, TIPEJOCTAaB/IsSIeMbIX HACTOSIIIUM UHTEPHET-CAlTOM.

11.4.8.3. [Haer IlpopaBuy paspellleHHWe Ha I[I0JlyYeHUe €ero IIepCOHAIbHBIX JAHHBIX, WHBIX /ML CTOPOHBI
TNokynaress ¥ coBepllleHUsT JeiCTBUM, KOTOpBIe MepeuynciieHsl B I1. 11.4. HacTosiero JJoroBopa.

11.4.8.4. Jaet IIpogaBiyy cBOe coriacue Ha repejayy TPeTbHUM JIMLaM o rnopyueHuto [1pojaBija nepcoHanbHbIX U
VHBIX JJaHHbIX [TOKymaressi, MHBIX UL CTOPoHbI [ToKymaTesst mpu ycioBuu cobmogenus 1. 11.4.6. Hactosiero [Iorosopa.

11.49. Z Cpok coanacus, ykasaumxoro B m. 11.4.8. HacTosmero [loroopa, fefiCTByeT B TedeHHe CPOKOB
00paboTKM TIepCOHABHBIX JIJaHHBIX BO HUCIIOJIHEHUE 3aK/IFoueHHOro [1oroBopa U B TeueHHe CPOKOB XPaHEeHHsl NepCOHaIbHBIX
JIJaHHBIX B COOTBETCTBUM C 3aKOHOZaTebcTBOM Poccuiickoil ®esiepaniiy, Uiy 10 MOMeHTa 110Ka TaKoe COIviacHe He 0TO3BaHO
T10 TIMCbMEHHOMY 3asiB/ieHuI0 [ToKymaresst ¢ yueToM UCK/IFOUeHUH, YCTaHOB/IEHHBIX HAaCTOSIILMM []oroBopoMm.

11.4.10. CefieHust 0 peanu3yeMbIX TPeOOBAaHUSAX K 3alUTe TIEPCOHABHBIX JaHHBIX.

11.4.10.1. TIpozaBer| TIpeANpUHUMaeT He0OXOAUMbIE TEXHUUECKHE W OPraHU3aL[MOHHbIE Mepbl HH(OPMALMOHHON
6e30MacHOCTH /ISl 3aLUTHI MEPCOHAJIBHBIX JIaHHBIX OT HEeCaHKIJMOHMPOBAHHOIO JOCTYIa, W3MEHEHUs, PacKpbITUS WA
YHUUTOXXeHWsI, TIyTeM BHYTPEHHUX TPOBEpOK MpolieccoB cbopa, XpaHeHHss U 00pabOTKY AaHHBIX U Mep 6Ge30macHOCTH, a
TaKKe OCyLecTBleHHWs Mep 10 obecreueHnto Qu3Muyeckod 6e30MacHOCTM  JaHHBIX Il T[IpeJoTBpalleHus
HeCaHKLMOHMPOBAHHOTO JIOCTYyTA K CHCTeMaM, B KOTOpbIX [IpofiaBel] XpaHUT epcOHa/IbHbIE [JaHHBIe.

11.4.10.2.TTpofaBLioM B COOTBETCTBUH C AEHCTBYIOIIUM 3aKOHO/AaTe/IbCTBOM Poccuiickoit Peneparuu paspaboraH
Y BBe/leH B JleficTBHe KOMILJIEKC OpraHU3al{i0HHO-PacHopsANTeNbHbIX, (DYHKLMOHAABHBIX U MJIaHUPYIOLIMX [JOKYMEHTOB,
PEerIaMeHTHPYIOLIMX U 06eCTeurBaoIiX 6e30MacHOCTb 06pabaThbiBaeMbIX NEPCOHAIBHBIX JAHHBIX.

11.4.10.3. BBegenbl pexxuM Ge3omacHOCTH 06paboTKY U 0bpalijeHust C TIePCOHATbHBIMU AaHHBIMHU, a TAKXKE PEXUM
3alUThI TIOMELLIEeHUH, B KOTOPBIX OCYILeCTB/IAeTCs 00paboTKa 1 XpaHeHHe HOCHUTeel epCOHabHbIX JaHHbIX.

11.4.10.4. Ha3HaueHbl OTBETCTBEHHbIe 3a OpraHM3aLui0 00pabOTKM MepCcoHaNbHBIX JAHHBIX, M ONpefeeH Kpyr
JIML, WUMEIOLMX MpaBo 06pabOTKM MepCOoHaNbHBIX [aHHBIX, pa3paboTaHbl MHCTPYKLMHM I10/b30BaTensiM 1o pabore c
MepCOHAIbHBIMK [JAHHBIMM, aHTHBMPYCHOW 3alljuTe, AEHCTBUSM B KPU3UCHBIX CUTyauusx. OrpeneneHbl TpeboBaHUs K
TepCcoHasty, CTereHb OTBETCTBEHHOCTH pabOTHHKOB 3a obecrieyeHre 6e30MacHOCTH IIEPCOHA/IBHBIX JJAHHBIX.

11.4.10.5. TIpoBeseHO O3HaKOM/IeHWe DPabOTHHKOB, OCYILECTBIISFOIIMX 0OpabOTKY MepCcOHANbHBIX JAHHBIX, C
TIOJIO’KEHUSIMU  3aKOHOZaTesbcTBa Poccuiickoii ®ezieparu 1o obecriedeHHr0 6€30MaCHOCTH TEPCOHAJBHBIX [JJAHHBIX U
TpebOBaHNAMU K 3alll1Te MePCOHABHBIX JaHHbIX.

11.4.10.6. TIpegnpuHSTHI HEOOXOAUMbIE U [NOCTATOUYHBIE TEXHUUECKHWE Mepbl /s obecrieueHust Ge30TIaCHOCTH
MepCOHA/BHBIX J@HHBIX OT CJIy4alHOrOo W/IM HeCaHKLJMOHMPOBAHHOTO JJOCTYIA, YHUUTOXKEeHUs], U3MeHeHHsl, 6/I0KMpOBaHUS
JIOCTyIa U APYTUX HeCaHKLIMOHUPOBaHHBIX JIefICTBUI:

11.4.10.7. YcraHoB/eHa 3alljUTa OT HECAHKL[MOHMPOBAHHOTO JIOCTYIa K aBTOMAaTH3UPOBAHHBIM pabounM MecTam,
MH(GOPMaLMOHHBIM ceTAM W 6a3aM IepCOHa/IbHBIX JAHHBIX, 3alljUTa OT BPEJOHOCHOIO IPOrpaMMHO-MaTeMaTH4eCKOro
BO37IefCTBUSI.

12. I/11 FOPUAUYECKUX JIUI] U UHAUBUYA/IbHBIX IIPEIIPUHUMATEJ/TEN

12.1. Hacrosimuii WHTEpHET-CAaliT He TpPUHUMAaeT 3aka3bl U He OOCAy)KMBaeT HOPUAUYECKUX UL U
WH/IMBU/Iya/IbHBIX NpeATIpUHIMaTe e,

12.2. [ins yTOYHeHUs BO3MOXKHOCTH ocdopmeHHs] 3aKasa IOpHAWYECKMM JIMLIOM (MHAMWBH/Ya/lbHbIM
npeAnpUHUMaTesieM) HeobXoAUMO 06paTUThCst K MeHe/pkepy IIposasua no & mo TesedoHy, yka3aHHOMY Ha HACTOSIIL{EM
VHTepHeT-CaliTe, IIOCPeACTBOM  HallpaB/IeHWs] COOTBETCTBYIOIIEr0 3asBleHHs &= 10 3/eKTPOHHOW  Ioure
info@gradushaus.ru

12.3. Togap, nproOpeTaeMblii FOPUIUUECKUM JIMLIOM (MHAWBHAYaJbHBIM MpPEANIPUHUMATENEM), He MpejHa3HaueH
7151 TINYHOTO, CeMeMHOro, JOMaIlIHero NCIo/b30BaHuUs .

12.4. Cpok mnocTaBKU ([OCTaBKM) TOBapa A/ IOPUAWYECKUX JHL (MHAVBHAYaAbHBIX MNpeJripUHUMaresiei)
yCTaHAB/IMBAETCSI B COOTBETCTBYIOIUX [JOrOBOPAX, 3aK/IFOUeHHBIX MEXKAY TaKVM IOPHMYeCKOM JIMLOM (MHAVBHAYAIbHBIM
nipefinpuHUMaresieM) v IIpogasrjom.

12.5. ToBap HajieXallero KauecTBa, MNPHOODETEHHBIH  IOPUAWUECKUM  JIMLOM  (MHAWBHAYa/IbHBIM
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npefnpyHUMaresieM) Mo /[IoroBopy, 3aKk/lOUeHHOMY MeXIy TakUM HOPUAUYeCKOM JIMLOM  (MHAUBUAYaIbHBIM
npeAnpuHUMaresnem) 1 ITpozaBLioM, 0OMeHy U BO3BpaTy He IMOZ/IEXUT 3a UCK/IFOUEHHEM C/IydaeB, MPSMO MpezyCMOTPEHHbIX
[loroBOpOM M/WTH eHCTBYIOIIMM 3aKOHOATeTbCTBOM

13. BUPYCBI, B3/IOMbI U ITPOYMNE KUBEPITIPECTYIUIEHUSA

13.1. Tlokymarenbr He BIpaBe OCYILECTB/SATb HeHajjeXallee HCIONb30BaHHE HACTOSILEr0 HWHTepHeT-caiTa
TOCPe/ICTBOM HaMepeHHOrO BHeJpeHUs] BUPYCOB, TPOSHCKHMX MpOrpaMM, BHUDYCOB-4YepBeii, TporpamMM THIa «JIOrnyeckast
6omMba» WM JPYTUX MaTepHanoB, KOTOPbIE SBJSIOTCS 37I0HAMEePEHHBIMH HJTH BPEJOHOCHBIMU C TEXHUUECKOW TOUKH 3DeHHSI.

13.2. TTokynarenb 06513yeTcsi He COBepIIaTh MOMBITKU MO/Iy4eHHUs HeCAHKLIMOHMPOBAHHOTO JIOCTYTIA K HACTOSILLIEMY
WHTEPHET-CaliTy, CepBepy, Ha KOTOPOM paCIOJIO’KEH HACTOAIMH WMHTEPHET-CAalT WM KaKOMy-TMOO WHOMY CepBepy,
KOMIIBbIOTEPY UK 6a3se JaHHbIX, OTHOCSILENCS K HACTOSILLIEMY UHTepHeT-CakTy.

13.3. Iokynarenb 00s13yeTcsl He COBepIIATh aTaKy TIOCPeJCTBOM CeTeBbIX aTaK M PacrpeZe/leHHbIX aTak Ha OTKa3 B
006C/Ty)KUBaHUH.

13.4. Hapymas Hacrosiijie mosiokeHUs, [loKymareqb MO)KeT COBepIIMTb YTOJIOBHOe IIpaBOHapyllIeHHe,
TIpeJlyCMOTPeHHOe COOTBETCTBYIOLIMMU HOPMaMH 3aKOHOZATe/lbCTBa TOCyapcTBa — WieHa EBpa3sniicKoro 5KOHOMHYeCKOro
coro3a. ITpogaBer; 06s13aH COOOLIUTD O /10OOM TAKOM YrOJI0BHOM IPaBOHApYILEHUH KOMIIETEHTHOMY NPaBOOXPaHUTE/TEHOMY
opraHy, mpu 3toM IIpozaBer] OymeT OCYIIECTB/SATh B3aWMOJAEHCTBHE C COOTBETCTBYIOLIMM OpPraHOM i PacCKpBITHs
JIMYHOCTH 3/I0yMBIIIIeHHHKa. Kpome Toro, B ciydae Takoro HapylleHUs paBo [Tokymaresist Ha UCTI0/Ib30BaHUe HACTOSILIETO
VHTepHeT-caliTa He3aMe//IUTe/IbHO NpeKpalliaeT AeliCcTBHe.

13.5. TIpozaBel; He HeceT OTBETCTBEHHOCTh 3a Kakue-muOO yOBITKM WM yiepd, NOHeceHHble B pe3ysbTaTe
CeTeBOH aTaky, BUPyCa MM MHOTO NPOrpaMMHOro obecrieueHyst WM MaTepyasioB, KOTOpbIe SIB/ISIOTCS 3/I0HAMEPEHHBIMHU U C
TeXHUYECKOW TOUKM 3peHHsl BPeJOHOCHBIMH Ajis KomibioTepa Ilokymartess, 00OpyAOBaHus, [NAHHBIX WX MaTepHasoB,
TIO/TyUeHHBbIX B pe3y/ibTaTe MCII0/Ib30BaHUsI HACTOSILEr0 MHTePHEeT-calfTa WM 3arpy’KeHHBIX C HaCTOSIII|ero MHTepHeT-caiiTa,
a Tak>Ke U3 HalOJTHeHUH, CChIIKa Ha KOTOpbIe pa3MelljeHa Ha HacTosIeM HHTepHeT-calTe.

14. BAKOHOJATEJ/IBCTBO
14.1. K otHowenusm Mexay [Tpogasriom u [Tokynarenem (notpebutenem) B 06si3aTe/IbHOM TIOPSIZKe MPUMEHSIeTCS
nipaBo Poccutickoit @enepaumu. OcyiecTtsisist iro0ble felicTBUI Ha MHTepHeT-cakTe [1poaastia, [Tokymnarens coriaiiaercs c
BbIOOpOM ITpaBa Poccuiickoit ®esiepaniyt 711 pery/IMpOBaHuUs B3aUMOOTHOILeHuH ¢ [TpozaBrom.

15. IMCBMEHHBIE COOBIIEHNA. YBEJOMJ/IEHMSA.
INPETEH31N. PACCMOTPEHHME CIIOPOB

15.1. Bce mnperensuu no Tosapam Ilokymarenb [O/mKeH HampapisATe B 1o ajpecy 3/eKTPOHHON IOUThHI
service@gradushaus.ru /mu6o uepe3 popmy obparHoii cesa3u https:/gradushaus.ru/servisnyj-centr /1160 3aKa3HbIM MHCEMOM
o agpecy: 610000 Poccuiickas ®ezepanysi, Kuposckasi obnacts, r. Kupos, a/s 154.

15.2. Tlokymarenb COIVIaceH, YTO OTBeTHI HA BCe ero MHCbMeHHbIe CO00IIeHUs (TpeTeH3UOHHbIe MHCHMa,
3asB/IeHus, YBeJOM/IeHHsI U MHbIe) HarpaB/eHHble UM B afpec IlpozaBlia, 3a UCK/IIOUeHNEM C/ydaeB, NIpeyCMOTPEHHBIX II.
11.4.7.3.3 Hactosiiero /loroBopa, HanpaBaAawTcAa B ajgpec Ilokynarensi B 3/IeKTPOHHOM BHJE B BH/ie 3/IeKTPOHHOIO
JAOKYMEHTA TI0 3JIEKTPOHHOM rouTe/uepe3 Gpopmy 06paTHOM CBs3H.

15.3. Tlog 5/MeKTPOHHBIM JOKyMeHTOM [isi Liefedi m. 15.2. Hactosiero oroBopa MOHMMAaeTCs CcO0OlieHHe B
(opmare 371eKTPOHHOI TIOUTHI, uepe3 hopMy 0OpaTHOI CBSI3M, COfieprKalliee HEMOCPe/ICTBEHHO B COODIIEHHH WK B KaUeCTBe
TPWIOKEHUsST K HEMY 3/IeKTPOHHBINA (CO3[aHHbBIM pe3y/ibTare CKaHUpOBaHUs Tpaduueckuii ¢aiin 1mubo B pesysbrare
coxpaHeHMs1 JJokyMeHTa B ¢opmar PDF) o6pa3 OpuUrHMHa/IBLHOIO [OKYMEHTa, cofiepsKalero nogmnuck CTOPOHBI M Ieyarb
Cropombl (eciu 310 TpebyeTcsi B COOTBETCTBUMU C 3aKOHOZATeILCTBOM Poccutickoii @enepatiun).

15.4. CTOpOHBI OCYIL|eCTB/ISIIOT 00MeH HH(popManyeH B 3/1eKTPOHHOH (hopMe, B UaCTHOCTH, TIOCPEZCTBOM 0OMeHa
3/1eKTPOHHBIMM  IOKyMEeHTaMH, HOJANUCAaHHBIMH TPOCTOM IEKTPOHHOM MOANHCBI0, 33 MCKIIOUeHeM CITydaes,
npefycMOTpeHHbIX 1. 11.4.7.3.3 Hacrosero [lorosopa.

15.5. CTopoHBI npefiycMOTpeNy Cilefytoliye MpaBuiaa onpefeneHus CTOPOHBI, MOANKCHIBAIOLLEH 3/1eKTPOHHbII
JIOKyMEHT, TI0 ee ITPOCTOI1 3/IeKTPOHHOM MOATIHCH:

CTOpOHBI NIPH3HAIOT 3/1eKTPOHHBIE JOKYMEHTBI, TIOJMCaHHble IPOCTON 3/1eKTPOHHOM MOAMHCHI0, PABHO3HAUHBIMU
JIOKyMeHTaM Ha OyMa)kKHBbIX HOCHTEJSIX, MOJMHUCAHHBIM COOCTBEHHOPYYHOM TMOAMMCHIO, BO BCEX C/Iydasix 3JIEKTPOHHOTO
B3aUMOJeHCTBUS MeXXy HUMHU B PaMKax MCIOJIHeHUs HacTosiero /loroopa.

YKa3aHHbII MyHKT He IPUMEHSeTCS B C/Iyyvasix, IIpeJyCMOTpeHHbIX M. 11.4.7.3.3 HacTosiero JJoroopa.

v DJIeKTPOHHBIN JOKYMEHT CYMTAeTCsl MOANMCAHHBIM TPOCTON 3/1eKTPOHHOM mognuckio Iokynarensi, ecin

OH Hampap/ieH C ajpeca 31eKTPOHHOW mouThl ITokymareis, KOTOpbI yKa3aH (COOOIIeH) MM J/HOObIM JOCTYIHBIM
criocobom Ilpogaeiy: npu odopmieHnH 3aka3a, B 3asiBieHUsX, 60 T mo TesedoHy, yKa3aHHOMY Ha HACTOSILLIEM

VHTepHeT-caiiTe, X Mo 9IeKTPOHHON mouTe service@gradushaus.ru/ uepe3 ¢opMy o06paTHOH CBA3M
https://gradushaus.ru/servisnyj-centr Ha agpec 1ekTpoHHoi moutsl ITpogaBna Mservice@gradushaus.ru/ yepe3 dopmy
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oOparHoi¥i cBsi3u https://gradushaus.ru/servisnyj-centr
v JJIEKTPOHHBIN JOKYMEHT CYUTAETCS NMOANNCAHHBIM ITPOCTOH 3/1eKTPOHHOH mopnuchio IpogaBna, eciny oH
Hampap/ieH _C _ajpeca IeKTPOHHOW _mourtbl X service@gradushaus.ru/ uepes ¢opmy o6paTHOii CBSI3U

https://gradushaus.ru/servisnyj-centr Ha agpec 3/1eKTPoOHHOM nouTkl IToKynares.
15.6. TIpomaser u ITokymaTenb 0OSI3yIOTCSA B C/lyuae BO3HUKHOBEHHS CTIOPOB W PA3HOIVIACUM, BBITEKAIOIIUX U3

Hacrosiero Jlorosopa, NpUMeHSTb TIpeTeH3MOHHBIN MOPSAOK YPeryIupoBaHus CIIopa, HarpaBUB IIPeTeH3HOHHOe THCbMO B
3/1eKTPOHHOM BU/Jle B BH/le 3/1eKTPOHHOIO JOKYMeHTa. B ciiydyae HeBO3MOXXHOCTH ypery/IMpoBaHUs CIiopa B IIpeTeH3UOHHOM
nopsifike CTOPOHBI BIIpaBe 00paTHUTHCS B CY.

15.7. loroBopHas nojCyfHOCTb jel.

15.7.1. Bce criopbI ¥ pa3Horiacys Wiy TpeboBaHus, BO3HHUKAIOIIHe U3 HACTOsIIero JJorosopa Wiy B CBSI3H C HUM,
He yperyivMpOBaHHble CTOPOHaMU IyTeM IieperoBopoB (1. 15.6. Hacrosimero /loroBopa), mojjie)kaTr pa3spelieHHId B
CyAe0HOM MOopsiike B COOTBETCTBHM C JeHCTBYIOIIMM 3aKoHojaTe1bcTBoM Poccuiickoii ®epeparnuu.

15.7.2. Cnop, no kKotopomy IIpoaaBen siBiserci OTBEeTYMKOM, MOA/IEKHT PACCMOTPEHHI0 B CyAeGHOM

oprane B Poccmiickoit ®epepanuu mo mpaBuaaM rnaBbl 3 [pakAaHCKOro MpolLieccyalbHOroO Kofekca Poccuiickoit
Depeparyn” ot 14.11.2002 Ne 138-P3, Tak kak IIpogaser; (OTBeTUMK) HaXOAWUTCSI Ha TeppuTopun Poccuiickoit Peneparyu
Y MMeeT MMYILECTBO, HaXo/slljeecsi Ha Tepputopun Poccuiickoli ®efiepaliny, U UCK BbITeKaeT U3 JOTOBOPA, N0 KOTOPOMY
TI0/THOE WY YaCTUYHOE HMCTIO/THEeHNe [JO/DKHO MMeTh MeCTO WJIF MIMeJIo MeCTO Ha Tepputopud Poccuiickoit @epeparyy, 6o
TaKOM CIIOp OTHOCKTCS K UCKJTIOUMTEeTbHOW TIOCYAHOCTH CyLoB B Poccuiickoit depepariui.
(& Baxkno! ITonoxeHue HacToAIIero MyHKTa He MOKeT OrpaHUuYMBaTh TpaBa [1oKymaress, ec/ii OH UMeeT MPaBo Ha 3alljUTy
B 00/1aCTH 3alUThI MpaB MoTpebuTeNnel, UTo M Tpak/jaHe JPYTMX TOCY[AapCTB-uieHOB EBpa3suiicKoro 3KOHOMHYECKOTO
CO03a, Y MMeeT MpaBo o0palarbCsi B roCcyjapCcTBeHHbIe M 00LeCTBEHHbIe OpraHM3aLy I10 3alljuTe NpaB NoTpebuTesei,
Jipyrye opraHusaliiy, a Takke CyAbl U (W/IM) OCYILLECTB/ISATh MHbIe TIpoLieccyasibHble JAelCTBUS Ha TeX JKe YC/IOBUSX, UTO U
rpak/iaHe 3TUX APYTUX rocyAapcTB-uneHoB EBpasuiickoro sKOHOMHUYeCKOro COo3a.

15.7.3. Cnop, no Koropomy Ilokynarenb sBjsercs OTBeTUYHKOM, MOJ/IEKUT PACCMOTPEHHI0 B CyAeOHOM
opraHe B Poccuiickoii ®@epepanun mo mpaBwiaM miaBbl 3 [paxJaHCKOTO MpoljeccyanqbHOro Kofekca Poccuiickoit
@epepatmn” ot 14.11.2002 Ne 138-®3, Tak Kak Ilokymartens (OTBeTuyMK) MO0 MMeeT MMYILECTBO, HaxoZsiieecs Ha
Tepputopun Poccuiickori ®enepauuu, MO0 WCK BBITEKAeT M3 HEOCHOBAaTeJbHOTO OOOraljeHus, MMeBLIero MecTO Ha
Tepputopun Poccuiickoii @epeparmy, mbo IMokynarens (OTBETUMK) MeeT MeCTO KUTenbCcTBa B Poccuiickoii Pezeparyy,
/b0 UCK BBITEKAET U3 I0T0BOPA, TI0 KOTOPOMY TOJIHOE M/IH YaCTMUYHOE HUCTIOJIHEHHE [IOJDKHO UMEeTh MECTO WX UMEJIO0 MECTO
Ha Tepputopur Poccuiickoii defepauuu, MO0 TAKOH CIODP OTHOCHUTCS K WCK/IIOUHTENBHOM TMOACYAHOCTH CYHOB B
Poccuiickoii ®epeparun.

16. OTKA3 OT ITPAB

16.1. B ciyuae, eciu B yroboe BpeMsi B TeueHHe CpOKa [eHCTBHS Hactosero [loroBopa IlpogaBser) He
OCYIIeCTB/IsIeT TIPUHYJUTEIbHOE UCIIONHEeHHe KaKuX-ubo obs3arenbcte [Tokynatens mo HacTosiiemy [loroBopy WM He
peanu3yeT Kakve-M0O0 TpaBa WM CpeZCTBa NPABOBOM 3alllUThI, IPAaBOM Ha KoTopble ITpozaBer| HaziesleH MO HACTOSLIEMY
[oroBopy, Takoe HeOCyIIeCTB/ieHWe He SB/ISIeTCS OTKAa30M OT TakKuWX IIpaB WA CPeACTB IIPAaBOBOM 3all[UThl U He
ocBobok1atoT IToKymaTtesisi OT OTBETCTBEHHOCTH 3a HEUCIIOJTHEHHEe TaKuX 00s13aTe/bCTB.

16.2. OTKa3 OT MpaB B OTHOIIEHUH KAKUX-TMOO0 TIOJIOXKEHHI HACTOsIIero [[oroBopa BCTYIaeT B CU/Ty TOJIBKO B TOM
C/lyyae, eC/IM TaKOM OTKa3 MpsIMO 3asiB/ieH KaK OTKa3 OT IpaB U HarpasjieH BaM B mucbMeHHOM BUie B COOTBETCTBHUHM C II.
15.2. Hacrosiero JJoroBopa.

17. IEPEJJAYA ITPAB 11 OBA3ATEJ/IBCTB

17.1. Hacrosuimit [oroBop siBisiercss obsi3arenbHbIM jnisi Ilokymarens, IIpofaBija, ¥ HMX COOTBETCTBYHOLIUX
TIpaBONpeeMHHUKOB U L{eCCHOHapHeB.

17.2. Tlokymartesb He BIpaBe MepelaBaTh, YCTYIaTb, 0OPEMEHATb WIH KAKUM-TMO0 MHBIM 00pa3oM OTUYXKAATh
HacTosimii  JloroBop WiM Kakue-mibo mpaBa W 00s3aTenbCTBa, BO3HHUKawOlMe U3 Hacrosiiero /JloroBopa, 6e3
TIpe/iBapUTe/IbHOTIO MUCbMeHHOro coriacus I1pogasLa.

17.3. Tlpogasery BripaBe Oe3 cornacoBaHust ¢ IToKymareneM mepejaBarth, YCTYIaTh, 0OpeMeHsTb, HHBIM 0Opa3oM
OTUy>X/|aTh HacTosILuMi [oroBop B /ito60e BpeMsi B TeueHHe CPoKa JleHCTBUS HacTosLero JJjorosopa.

18. OBCTOSITE/IbCTBA BHE KOHTPOJISI ITIPOJABIIA
18.1. TIpogaBer He HECET OTBETCTBEHHOCTb (OCBOOOXK/IAETCS OT OTBETCTBEHHOCTH) 3a KaKOe-TMb0 HEUCITOTHeHHe
WU 33/epXKKY UCIO/IHeHUsT KaKuX-T100 00s13aTe/IbCTB M0 HacTosieMy JoroBopy BC/ie/ICTBHE COOBITHII BHE €r0 KOHTPOJIS
(manee — «OBCTOATENBCTBO HEMPEOJOMMMOM CUTBI»).
18.2. O6CTOATENBLCTBO HEMPEOAOIUMOM CUITBI BKJTFOUAeT /ii0b0e fieiicTBre, COObITHE, HEHACTYTUIeHHE COOBITHSI, aKT
6e31eliCTBYSL WM HENpeABUIEHHYIO0 CUTYaL[MI0 BHe 0DOCHOBAHHOTO KOHTposs IIpofiaBlia, ec/ii HajJieXkallee HCIOoTHeHHe
0Ka3a/i0Ch HEBO3MOKHBIM BC/IE/[CTBHE:
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18.2.1. moxap, B3pbIBbI, INTOPMbI, HABOAHEHUs, 3eMJIETPsICeHUs, OOBasbl, WIA HWHbIE CTUXUMHBIE GemCTBUS,
MaccoBble 3abosieBaHusi (3MUEMUM, TaHeMHUU), 3a0acTOBKH, OJOKMDOBKU WM HHBbIE TPOWU3BOACTBEHHBIE KOHQIMKTEI,
Hapo/iHble BOJTHEHHS], MacCOBbIe Oecriopsiiku, BTOP)KeH!Ss], TEPPOPUCTHUYECKHE aTak¥ WM Yrpo3y TepPOPUCTUYECKUX aTak,
BOeHHbIe fieiicTBus (Oyap TO € 0ObsiBeHHeM Wiau Ge3 0ObsIBIEHUsT BOMHBI), yrpo3a BOEHHBIX JeHCTBUI WM MOATOTOBKA K
BOEHHBIM /IelICTBUAM, AVBEPCUU, OrPaHUYeHUs;

18.2.2. HEBO3MO)KHOCTh MCII0/Tb30BaHUsI TIEPEBO30K (JKeJie3HbIX JJ0POT, CYA0B, BO3AYLIHBIX TPAHCIIOPTHBIX CPEJCTB
WY aBTOMOOWIIEH, a TakKe MHBIX 0011[eCTBeHHbIX U YaCTHBIX TPAHCIIOPTHBIX CPe/CTB), (MHAHCOBO-3KOHOMHUECKUI KPHU3HC,
a TaKXe OrpaHUYMTe/bHbIE Mepbl OCY[APCTBEHHBIX OPraHOB W/WIM OPraHOB MEeCTHOIO CaMOyIIpaB/leHWsl, B TOM YHCIIe
KOTOPBIMU yCTaHaB/IMBaeTCs 3arpeT UM OrpaHUuYeHre Ha 1epeBO3KY;

18.2.3. HEBO3MOXXHOCTB UCIIO/IB30BAHMS OOIIIeCTBEHHBIX /M YaCTHBIX TEJIEKOMMYHHUKALHOHHBIX CeTek;

18.2.4. aKThl, IeKpeThI 3aKOHOAATe/TbCTBA, I0OCTAHOB/IEHUS WM OrpaHUYeHUs! PaBUTeTbCTBA FOCYAapCTBa — WieHa
EBpasuiickoro 5KOHOMUUECKOr0 CO03a;

18.2.5. mobyro 3a6acTOBKY COTPY/JHUKOB TPAHCIIOPTHBIX KOMIIAHHWM, TMOUYTHI WM WHBIE BHZBI 3a0acTOBOK B
TPaHCIOPTHBIX KOMIIAHUsIX, HeOKa3aHue yC/IyT TPaHCIIOPTHBIMU KOMIIAHWSIMU WM aBapyiiHble Clyuyau.

18.3. B c/iyuae HacTyTieHust yKa3aHHbIX 06cTositesibeTB [TpozaBel 06si3aH B pa3yMHbIe CPOKH YBEAOMHUTEL 06 3TOM
[Mokynatens. [ToKyMeHT, BbIJAHHBIN YIIOTHOMOYEHHBIM IOCYy/japCTBEHHBIM OPraHOM, WM YIIOJTHOMOYEHHOH opraHu3arueit
SIBJISIETCS JOCTAaTOYHBIM IO/ TBEP)KeHHeM Ha/luuusl U IIPOZ0JDKUTE/IbHOCTY JeHCTBUS HeNIPeOo0/IMMOM CUJIBL.

19. CPOK JEVICTBUSA IOTOBOPA. TEJTAMOCTD ITOJIOKEHUM JJOTOBOPA.
W3MEHEHHE YCJIOBHI JJOTOBOPA.

19.1. Hacrosimmii Joroeop (mybsmuunasi odepra) assi [Tokymartesss BCTyHaeT B CHIy C MOMEHTa ee akliemnTa
ITokynarenem, 1 AefCTByeT 0 MOMeHTa (haKTHUIeCKOTO MCTIOJIHeH!s YC/IOBHH HacTosiero [loroBopa CTOpOHaMH.

19.2. Tlonoxenuss Hacrosujero JloroBopa yCTaHaB/IMBAalOTCS, H3MEHSIIOTCS W OTMeHs0Tcs IlpojaBuoM B
OZIHOCTOPOHHeM Topsiike Oe3 mpe/BapuUTeNbHOTO yBenomsieHHs IIoKymaTensi myTeM pasMelleHHs WX Ha HacTOSIEM
uHTepHeT-caiiTe. [Tokymnarenb obsi3aH cobsrozath ycioBusi [loroBopa, AeHCTBYIOLIME C MOMEHTa, yKasaHHOro B m. 19.1.
Hacrosiero [loroBopa, 3a UCK/II0ueHreM CTydaeB, KOIjja Takue ycaoBUs JJoroBopa rnogijiexxaT U3MeHeHHUI0 B COOTBETCTBUU C
TpeOOBaHUSIME 3aKOHOZATe bCTBA Poccuiickoll Defeparuyl WM KaKOro-1u00 rOCyAapCTBEHHOTO OpraHa, B TakOM Ciydae
M3MeHeHUsI PaclIpoCTpaHseTCsl Ha paHee BO3HUKIIMe OTHOILeHust Mexxay I1ponasiiom u [Tokymnarenem.

19.3. Penakius [JoroBopa (my01uuHOM odepThl) WK KakKoW-MO0 ero HeoTheM/IEMOM YacTH BCTYIAeT B CHITY C
MOMeHTa OMy06/IMKOBaHHUsI Ha HACTOSILL|EM WHTEepHeT-CaliTe, eC/Id MHOW CPOK BCTYIUIEHWs] U3MEHEHUI B CUTy He OrpejieseH
ITpopasriioM npu ux ony6/rkoBaHuH. [eiicTBytomias pefakuus Jorosopa (y61uuHol odepThl) U Bcex NPUIOKEHUH K HeMY
BCer/la HAXOIUTCS Ha HACTOSIL|EM HHTePHeT-CalTe B MyOIMUHOM [IOCTYIIe.

19.4. B ciyuae ecny Kakue-nub0 MOJIOKeHHs! HACTosiLero [loroBopa MpU3HaHbl COOTBETCTBYIOLMM OPraHOM,
CYZIOM He[|eHCTBUTEbHBIMH, HE3aKOHHBIMU WM YTPAaTHBIIUMH CHTY B 1060M 06beme, MO0 HEBO3MOKHOCTb MPUMEHEHHsI
KakMX-M00 MyHKTOB (TIyHKTa) HacTosiero JJoroBopa, Takoe YCJIOBHUE W/IH TI0JI0KEHHEe OT/e/ISIeTCsl OT OCTa/IbHBIX YC/IOBUH
Y TIOJIOKEeHHWH B COOTBETCTBYIOLEM 0ObeMe, ITPU 3TOM OCTAaBILHECS YCIOBUsI U TIOJIOXKEHHUS COXPAHSIIOT CBOe ZleiicTBHe (He
B/eyeT 3a COO0H HeleCTBUTE/ILHOCTE OCTA/IbHBIX MOJIOXKEHUH).

19.5. B cayuae ecu TIOJIMTUKOM KOHOUIEHIIMATBHOCTH TlpojaBua mpesycMOTPeHo MHoe, 160 He
TIpelyCMOTPeHBI  TIOJIOKeHHsI, KOTOpble yKa3aHel B Pasgeme 11 (KOH®UAEHIIMAJIBHOCTH U 3AMNIUTA
IIEPCOHAJILHOI WH®OPMAILIMN) Hactosero [loroopa, CTOPOHBI HCKIIOUAIOT e€e TPUMeHeHHe B YacTU
npotuBopeuattieid Paszeny 11 Hacrosiero [lorosopa, W/Wim SONONHSAIOT ee ycaoBus Pa3sgenom 11 Hacrosiero [lorosopa.

19.6. Ecnu [TokynaTesb He coriaceH C yCJIOBUSIMU HacTosiiero [JJoroBopa, To OH /0/DKeH HeMe//IeHHO NPeKpaTUTh
WCII0/Ib30BaHHe HACTOSIIIIEro MHTepHeT-caiTa (/mbo npu ucrosnb3oBaHuK Tesle)OHHON CBsi3u ¢ IIpoziaBL{oM), B IPOTHBHOM
C/lydae TIpOfj0/DKeHHe HCIo/Ib30BaHus [loKyraTesieM HacTOSIIEr0 MHTepHeT-caiita o3HadaeT, uto [loKymaresb cornaceH c
YCI0BUSIMM HacTos1Lero JJoroopa.

20. ITPOYME YCJ/IOBUA
20.1. Hacrosiumii MHTEPHET-CAlT, ¥ UHbIE CEPBHUCHI, MPeJOoCTaB/IeHHbIe [IpoAaBLOM, MOI'YT BPEMEHHO YaCTHUYHO
WA TIOMHOCTBIO HEJOCTYIHBI 10 TPUYMHE TIPOBEAeHHUs TPOGUIAKTUUECKMX WA WHBIX PAbOT WM TI0 JIFOObIM [pyryUM
MPUYMHAM TeXHHUYecKoro xapakrepa. TexHuueckast ciyxba IIpozjaBlia MMeeT IpaBO TEpPHUOSUYECKH TPOBOAHTD
Heo6xoMMble PO UIaKTUUYeCKre WM UHbIe paboThl 6e3 rpejBapUTe/IbHOTO yBeoM/eH s [Tokynareseit.

21. UH®OPMAIIMS O ITPOJABIIE
NupuBuayanbHbll npeAnpUHUMAareab [aiHyTAuHOB AHaronuii HukonaeBnu 3aperucrpupoBaH B Poccuiickoit
Qeflepalliil 1 B COOTBETCTBUM C 3aKOHOZATeslbCTBOM Poccuiickoii ®efeparnyu YipaBneHueM QefiepalbHOM HalOroBou
cyx6b1 Poccun o YensibrHckoit obnactu 09.07.2014 roza
10/}, OCHOBHBIM I'OCY/lapCTBEHHbIM pPerucTpaLoHHbIM HoMepoM 314744919000039
WH/IMBY/lya/IbHBIA HOMep Hajoromarensiiyka 432500888349

252



MecTo HaxoxzeHue (agpec): 610006 Poccuiickass @epeparusi, KupoBckas 06/acth, I. KupoB, OKTAOPBCKHUI MPOCIIEKT, A.

24/2, xop. 3, nom.1001

X ajpec AJIs HaNpPaB/eHUs MOYTOBOM Koppecmongenuuu: 610000 Poccuiickas Penepaiwsi, Kuposckasi 06macthb, T.

Kupos, a/s 154

@ Tened)oH yKa3aH Ha HACTOSILIEM UHTEPHET-cakiTe X 31eKTpoHHas moura info@gradushaus.ru

Q\CEPBI/ICHBH noajepxka IIpogasija = uepe3 ¢opMy 00paTHO# CBSI3M Ha MHTEPHET-CTPaHHUIIE CIY>KObI MOAJEPIKKH
Tokynaresneii: https:/gradushaus.ru/servisnyj-centr mo 3eKTpoHHOM moute service@gradushaus.ru.

ITpusoxkeHue K HacTosiemMy JloroBopy

NH®OPMALIAA

O TTI0OpsAJAKe U CPOKax BO3BpATa TOBapa HaJjiexxallero KayeCTsa

CPOKMU:

TTokymnare/b BripaBe OTKa3aTbCsl OT ToBapa
B J1I000e BpeMs 0 MoMeHTa nosydyenusi ToBapa
TIPU COOJTFOZIEHUH CIIEIYFOLIMX YCIOBHIA:

ITokynaresns BripaBe oTKa3arbcs 0T ToBapa

B TeueHHe 7 (ceMH) Ka/IeHAAPHBIX JHeH C MoOMeHTa
nosrydyeHust ToBapa (He cumrast AHs onydeHyst ToBapa)
MIpU COO/TIOIEHNH CIe/IYIOIIUX YCIOBUIA:

1) coxpaHeHBI ero TOBApHBIA BHJ, (OTCYTCTBHME CJIefOB SKCIUIyaTaL{H,
Ha/lMude OpWUTMHA/JIBHOM M HEINOBPeX[EeHHON YIIaKOBKU U  SIP/IBIKOB),
MOTpeOUTeIbCKHE CBOMCTBA, HE HCTEK CPOK TOJHOCTH, B HAaJHUUMH BCe
COCTaBHble YaCTH M KOMILIEKTYIOILHE (aKCecCyapbl, HHCTPYKLMH, STHKETKH,
6UpKM, He HapyllleHa KOMIUIEKTHOCTb, Ha YCTPOWCTBAaX He aKTMBUPOBAHbBI
TporpaMMbl M He YCTaHOBJIEHBI JONONHUTENbHbIE U T. [.), a TakKxke
JOKYMEHT, TIOATBEPXJAILUMH (akT M YCI0BUS MOKYNKM YKa3aHHOIO
ToBapa (KacCOBBIH, TOBAPHBIM UeK, MOUTOBAs UMK OaHKOBCKasi KBUTAHLIS
b0 WHOM [JOKYMEHT, TMOATBepXKAaroumi (akT TOKyNKM ToBapa y
[Ipopasua).

2) HampaeieHo B azpec IlpogaBua  3arionHeHHoe [lokymatenem #9

3asBnieHve Ha Bo3Bpar Toeapa = @O  IEKTPOHHOH  mouTe
service@gradushaus.ru/ yepe3 hopmy oOparHoW CBSI3H

https://gradushaus.ru/servisnyj-centr.
bBnaHK 3asiB/IeHMs, a TaK)Ke [IOTIOJTHATETbHYI0 WHGOPMAIIUIO O TIPOLIeAype

BO3BpaTa MO)XHO YTOUHHTH Yepe3 (hopMy 0GpaTHOIi CBSI3U Ha MHTEPHET-

CTpaHuLle CITyKOBbI TOJ/1epKKU IMokynaresneii: =X
https://gradushaus.ru/servisnyj-centr no IeKTPOHHOH nouyre

service@gradushaus.ru.

3) Tomap Bo3BpamjeH Ha ckiaj IIpofaBlia /jisi TPOBEPKHA COXPAaHHOCTH
TOBApHOTO BH/Ia U €ro MOTPeOUTEe/TbCKUX CBOWCTB.

OOpaTuTe BHUMaHHe

ToBap HazIeXXalllero KayecTBa, He TOJJIEXKUT BO3BpATy, €C/IM HMeeT
WH/MBU/lya/IbHO-OIIPe/ie/IeHHble  CBOWCTBA, W KOTOPBIH MOXeT ObITb
WICII0/Ib30BaH MCKJTFOUMTE/IbHO NprobpeTaroluM ero [IokynaresneM B CBs3H
C TeM, UTO NpUobpes HHAWBUAYaIBHO-0IPe/ie/IeHHble CBOWCTBA.

ITIOPAIOK:

Cesokutech ¢ IlpogaBuom i opraHusauuu cbopa
BO3Bpara.

‘@ no tenedoHy, yKa3aHHOMY Ha HACTOSIIL{EM HHTEPHET-
caiire

= 1o 3/IeKTPOHHOM mouTe service@gradushaus.ru
yepes opmy oOparHoi
https://gradushaus.ru/servisnyj-centr

CBA3H

Bocnosibsyiitech yoayramu IMoursl Poccun v yrounute y IlpozpaBra
vHpOpPMaIl0 B OTHOIIEHHH  JIPYyTHX
OCYyIIIeCTB/ISIIOIINX I0CTaBKy BO3BpallleHHOr0 TOBapa.

TPaHCIIOPTHBIX KOMHaHHﬁ,

Bosspar ToBapa ¢ Ha/10)keHHBIM IVIAT€XXOM (B TOM UHC/Ie HAa YCIOBHAX
onJIaThl NepechbUIKH MoOJIyyaresieM) He jomyckaercs. [Ipy HapyuieHuu
ITokymaresieM  faHHOrO  ycioBWsi, Bo3Bpar  Tosapa
HeocyllecTBleHHbIM [loKkynaresem,
00513aHHOCTH TI0 TIOJIYUeHHIO JJaHHOTO OTIIPAaBJIeHHs U OIUIATHI JIeHEe)KHBIX

CUUTAEeTCs
a IlpomaBel; ocBobOXZaeTcss OT

CpeACTB.
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AJPEC /11 BO3BPATA
610006 Poccuiickass Depepaiysi, KupoBckas ob6macte, T. Kupos,
OKTAOPbCKUIA TIPOCIIEKT, A. 24/2, kop.3, mom.1001

Hacrosimym

(@HO nokynamens)
nogTeepxzato, uro TH®OPMAILIMSA o nopsiike U cpokax Bo3Bpara ToBapa
HaZiJIekall|ero KadyecTBa MHOM [10JIydeHa B MOMEHT JI0CTaBKU TOBapa.

« »

[ 202_ roza

(0ama)
(noonucsk Ilokynamens)
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